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COUNTY ASSEMBLY OF SIAYA 

 

 
 

SUPPLY, DELIVERY, INSTALLATION, LAYING, TESTING, & COMMISSIONING OF, SDWAN 

READY STRUCTRURED CABLING INFRASTRUCTURE, IP TELEPHONY, ACCESS CONTROL AND 

END USERS EQUIPMENT IN TWO WARD OFFICES 
(ONE-ENVELOPE TENDERING PROCESS - (WITH OR WITHOUT PRE-QUALIFICATION) 

 
1) NAME AND CONTACT ADDRESSES OF PROCURING ENTITY  

Name  :  THE COUNTY ASSEMBLY OF SIAYA 

 Address  :  P.O.BOX  BOX 7-406000 

Email address; 

clerk@siayaassembly.go.ke éééééééééééééééééééééééééé

ééé......éé 

2) Invitation  to Tender (ITT) No: CAS/TEND/7/SDWAN/B /2022 -23. 

 
3) Tender Name  : SUPPLY, DELIVERY, INSTALLATION, LAYING, TESTING, & 

COMMISSIONING OF, SDWAN READY STRUCTRURED CABLING INFRASTRUCTURE , IP 

TELEPHONY, ACCESS CONTROL AND END USERS EQUIPMENT IN TWO WARD OFFICES. 
éééééééééééééééééééééééééééé.é................... 
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INVITATION TO TENDER (ITT) 

 

 

PROCURING ENTITY: THE COUNTY ASSEMBLY OF SIAYA  

 

CONTRACT NAME AND DESCRIPTION: SUPPLY, DELIVERY, INSTALLATION, LAYING, TESTING, 

& COMMISSIONING OF, SDWAN READY STRUCTRURED CABLING INFRASTRUCTURE , IP 

TELEPHONY, ACCESS CONTROL AND END USERS EQUIPMENT IN TWO WARD OFFICES 

 

 
The County Assembly of Siaya  invites  sealed  tenders  for the  SUPPLY, DELIVERY, 

INSTALLATION, LAYING, TESTING, & COMMISSIONING OF, SDWAN READY STRUCTRURED 

CABLING INFRASTRUCTURE , IP TELEPHONY, ACCESS CONTROL AND END USERS 

EQUIPMENT IN TWO WARD OFFICES. 

 

1. Tendering will be conducted under open National competitive met hod  using a 
standardized  tender  document.  Tendering  is open  to  all  eligible,  qualiþed and  interested  
Tenderers.  
This tender is open  to all eligible bidders.  

In case  tender  is subject  to  Multiple  contracts/lots,  insert òTenderers will  be  allowed  to 
tender  for any lot ó. 

2. Qualiþed and interested tenderers may obtain further information and inspect the Tender 
Documents during ofþce hours 8:30 am ð 4:30 p.m  at the address  given  below.  

3. A complete set of tender documents may be obtained free of charge . Tender documents 
may be obtained electronically from the SIAYA COUNTY ASSEMBLY WEBSITE: 
www.siayaassembly.go.ke , GOK IFMIS PORTAL: www. supplier.treasury.go.ke , or 
GOVERNMENT TENDERS PPIP PORTAL: tenders.go.ke Tender documents obtained 
electronically will be Free of charge . Tenderers downloading documents from a designated 
Website shall advise the Procurement Entity that they have downloaded the tender 
documents, giving full contact addresses of the tenderer ( email, telephone number and 
postal address ). 

4. Tender documents may be viewed and downloaded for free from the 
website:www.siayaassembly.go.ke, Tenderers who download the tender document must 
forward their particulars immediately to: clerk@siayaassembly.go.ke ,  to facilitate any 
further clariþcation or addendum. 

5. All Tenders must be accompanied by a  tender security of Kshs 50,000 from Bank or 
Insurance approved by PPRA  

6. Completed  tenders  must  be  delivered  to  the  address  below  on  or before  ééé...2023. 
Electronic  Tenders will  be  permitted.  

7. Tenders will be  opened  immediately  after  the  deadline  date  and  time  speciþed above  or 
any  deadline  date  and time  speciþed later.  Tenders will be  publicly  opened  in the  presence  
of  the  Tenderers'  designated  representatives who  choose  to  attend  at  the  address  below.  

8. Late  tenders  will be  rejected.  

9. The addresses  referred  to  above  are:  

A. Address  for obtaining  further  information  and  for purchasing  tender  documents  

1) Name  of  Procuring  Entity: COUNTY ASSEMBLY OF SIAYA 

mailto:clerk@siayaassembly.go.ke


x  

2) Physical  address  for  hand  Courier  Delivery  to  an  ofþce or Tender  Box (Premises of 
County Assembly of Siaya -Siaya -Town) 

3) Postal Address : P.O.Box 7-40600 Siaya 

4) Insert name , telephone  number  and  e-mail address  of  the  ofþcer to  be  contacted.  

B. Address  for Submission  of Tenders. 

1) Name of Procuring Entity: COUNTY ASSEMBLY OF SIAYA 

2) Postal Address (include designation of Ofþcer to be attentional):  

COUNTY ASSEMBLY CLERK 

P.O.BOX 7-40600 SIAYA 

3) Physical address for hand Courier Delivery to an ofþce or Tender Box ðCounty 
Assembly of Siaya  headquarters, ground floor.  

 

C. Address  for Opening  of Tenders. 

1) Name  of  Procuring  Entity: COUNTY ASSEMBLY OF SIAYA 

2) Physical  address  for  the  location  (P.O.BOX  7-40600 SIAYA TOWN) 

--------------------------------------------------------------------------------------------------------------- 
[Authorized Ofþcial (name, designation, Signature and date)] 

Name  Erick Odhiambo Ogenga   
(Ofþcial of  the  Procuring  Entity issuing the  invitation)  

Designation Ag. County Assembly Clerk   

Signature   

Date    
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SECTION I - INSTRUCTIONS TO TENDERERS (ITT) 

Section I - Instructions to Tenderers  

A. GENERAL 

1. Scope  of Tender 

1.1 The Procuring  Entity, as indicated  in the  TDS, issues this tendering  document  for  the  supply  
and  installation  of the  Information  System as speciþed in Section  V, Procuring  Entity's 
Requirements.  The name,  identiþcation and number  of  lots (contracts)  of  this ITT are  
speciþed in the  TDS. 

2. Deþnitions 

2.1 Unless otherwise stated, throughout this tendering document deþnitions and 
interpretations shall be  as prescribed  in the  Section  VI, General  Conditions  of  Contract.  

2.3 Throughout  this tendering  document:  
a) The  term  òin writingó means  communicated  in written  form  (e.g.,  by  mail,  e-mail,  fax,  

including  if speciþed in the TDS, distributed or received through the electronic -
procurement system used by the Procuring Entity)  with  proof  of  receipt;  

b) If the  context  so requires,  òsingularó mean s òpluraló and vice  versa;  and  
c) òDayó means  calendar  day,  unless otherwise  speciþed as òBusiness Dayó. A Business 

Day  is any  day  that  is an ofþcial working  day  of  the  Procuring  Entity. It excludes  the  
Procuring  Entity's ofþcial public  holidays.  

d) òInformation Systemó shall carry  the  same  meaning  as òInformation Technologyó. 

 
3. Fraud and  Corruption  

3.1 The Procuring  Entity requires  compliance  with  the  provisions  of  the  Public  Procurement  and  
Asset Disposal  Act, 2015, Section 62 òDeclaration not to engage in corruptionó. The tender 
submitted by a person shall include a declaration  that  the  person  shall not  engage  in any  
corrupt  or fraudulent  practice  and  a  declaration  that  the  person or  his or her  sub-
contractors  are  not  debarred  from  participating  in public  procurement  proceedings.  

3.2 The Procuring  Entity requires  compliance  with  the  provisions  of  the  Competition  Act  2010, 
regarding  collusive practices  in contracting. Any tenderer found to have engaged in 
collusive c onduct shall be disqualiþed and criminal and/  or civil  sanctions  may  be  imposed.  
To this effect,  Tenderers shall be  required  to  complete  and  sign the  òCertiþcate of  
Independent  Tender  Determinationó annexed  to  the  Form of  Tender.  

3.3 Unfair Competitive Advantage -Fairness and transparency in the tender process require 
that the Firms or their  Afþliates competing for a speciþc assignment do not derive a 
competitive advantage from having provided consulting services related to this tender . The 
Procuring Entity shall indicate in the TDS þrms (if any) that provided consulting services for 
the contract being tendered for. The Procuring Entity shall check whether the owners  or 
controllers  of  the  Tenderer  are  same  as those  that  provided  consult ing  services.  The 
Procuring  Entity shall, upon request, make available to any tenderer  information that would 
give such þrm unfair competitive advantage over  competing  þrms. 

3.4 Tenderers shall permit and shall cause their agents (whether declared or not), 
subcontractors,  sub-consultants, service  providers,  suppliers, and  their  personnel,  to  permit  
the  Procuring  Entity to  inspect  all  accounts,  records and other documents relating to any 
initial selection process, pre -qualiþcation process, tender submission, proposal submission, 
and contract performance (in the case of award), and to have them audited by auditors 
appointed  by  the  Procuring  Entity. 

4 Eligible  Tenderers 
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4.1 A Tenderer  may  be  a  þrm that  is a  private  entity,  a  state -owned  enterprise  or institution  
subject  to  ITT 4.6, or any combination  of  such  entities  in the  form  of  a  joint  venture  (JV) under  
an  existing  agreement  or with  the  intent  to enter  in to  such  an  agreement  supported  by  a  
Form of  Intent.  Public  employees  and  their  close  relatives  (spouses, children,  brothers,  sisters 
and  uncles  and  aunts)  are  not  eligible  to  participate  in the  tender.  In the  case  of  a  joint 
venture,  all  members  shall be  jointly  and  severally  liable  for  the  execution  of  the  contract  in 
accordance  with  the  

 

Contract  terms.  The JV shall nominate  a  Representative  who  shall have  the  authority  to  
conduct  all  business for and on behalf of any and all the members of the JV during the 
Tendering process and, in the event the JV is awarded the contract, during contract 
execution. Member s of a joint venture may not also make an individual tender, be a 
subcontractor in a separate tender or be part of another joint venture for the purposes of 
the same Tender.  The maximum  number  of  JV members  shall be  speciþed in the  TDS. 

4.2 Public  Ofþcers of  the  Procuring  Entity, their  Spouses, Child,  Parent,  Brothers or Sister. Child,  
Parent,  Brother or  Sister of  a  Spouse, their  business associates  or agents  and  þrms /  
organizations  in which  they  have  a  substantial or  controlling  interest  shall not  be  eligible  to  
tender  or be  awarded  a  contract.  Public  Ofþcers are  also not  allowed to  participate  in any  
procurement  proceedings.  

4.3 A Tenderer shall not have a conÿict of interest. Any Tenderer found to have a conÿict of 
interest shall be disqualiþed. A Tender er may  be  considered  to  have  a  conÿict of  interest  for 
the  purpose  of  this Tendering  process, if  the  Tenderer:  

a.  Directly  or indirectly  controls,  is controlled  by  or is under  common  control  with  another  

Tenderer;  or 

b.  Receives  or has received  any  direct  or indirect  subsidy from  another  Tenderer;  or 

c.  Has the  same  legal  representative  as another  Tenderer;  or 

d.  Has a  relationship  with  another  Tenderer,  directly  or through  common  third  parties,  that  
puts  it in a  position to  inÿuence the  Tender  of  another  Tenderer,  or inÿuence the  decisions  
of  the  Procuring  Entity regarding  this Tendering  process;  or 

e.  Any of  its afþliates participates  as a  consultant  in the  preparation  of  the  design  or 
technical  speciþcations of the  Information  System that  are  the  subject  of  the  Tender;  or 

f. Or any  of  its afþliates has been  hired  (or  is proposed  to  be  hired)  by  the  Procuring  Entity 
or Procuring  Entity as Project  Manager  for  the  Contract  implementation;  or 

g.  Would be providing  goods,  works, or non -consulting  services  resulting  from  or directly  
related  to  consulting services  for  the  preparation  or implementation  of  the  project  
speciþed in the  TDSITT2.1 that  it provided  or were provided by any afþliate that directly 
or indirectly controls, is controlled by, or is under common control  with  that  þrm; or 

h. Has a  close  business or family  relationship  with  a  professional  staff  of  the  Procuring  Entity who: - 

i. Are directly  or in directly  involved  in the  preparation  of  the  tendering  document  or 
speciþcations of  the Contract,  and/  or the  Tender  evaluation  process  of  such  
Contract.  or 

ii. Would be involved  in the  implementation  or supervision  of  such  Contract  unless the  
conÿict stemming from  such  relationship  has been  resolved  in a  manner  
acceptable  to  the  Procuring  Entity throughout the  Tendering  process  and  
execution  of  the  Contract.  

4.4 A þrm that is a Tenderer (either individually or as a JV member) shall not participate as a 
Tenderer or as JV member  in more  than  one  Tender  except  for permitted  alternative  
Tenders. Such participation  shall result in the disqualiþcation of  all  Tenders in which  the  þrm 
is involved.  However,  this does  not  limit  the  participation  of  a Tenderer  as subcontractor  in 
another  Tender  or of  a  þrm as a  subcontractor  in more  than  one  Tender.  

4.5 A Tenderer  may  have  the  nationality  of  any  country,  subject  to  the  restrictions  pursuant  to  
ITT4.9. A Tenderer shall  be  deemed  to  have  the  nationality  of  a  country  if the  Tenderer  is 
constituted,  incorporated  or registered  in and operates in conformity with the provisions of 
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the laws of that country, as evidenced by its articles of incorporation  (or  equivalent  
documents  of  constitution  or association)  and  its registration  documents,  as the case 
maybe.  This criterion  also shall apply  to  the  determination  of  the  nationality  of  proposed  
sub-contractors  or sub- consultants  for  any  part  of  the  Contract  including  related  Services. 

4.6 A Tenderer that has been debarred from participating in public procurement shall be 
ineligible to tender or be awarded a contract. The list of debarred þrms and individuals is 
available from the website of PPRA  www.ppra.go.ke . 

4.7 Tenderers that  are  state -owned  enterprises  or institutions  in Kenya  may  be  eligible  to  
compete  and  be  awarded  a Contract(s) only if they can establish  that they (i) are legally 
and þnancially autonomous (ii) operate under commercial law,  and  (iii) are  not  under  
supervision  of  the  Procuring  Entity. 

4.8 Firms and individuals may be ineligible if (a) as a matter of law or ofþcial regulations, Kenya 
prohibits c ommercial relations with that country, or (b) by an act of compliance with a 
decision of the United Nations Security  Council  taken  under  Chapter  VII of  the  Charter  of  
the  United  Nations,  Kenya  prohibits  any  import  of  goods  or contracting  of  works or services 
from  that  country,  or any  payments  to  any  country , person,  or entity  in that  country.  

4.9 The Procuring  Entity may  require  tenderers  to  be  registered  with  certain  authorities  in Kenya.  
Such registration shall  be  deþned in the  TDS, but  care  must  be  taken  to  ensure  such  
registration  requirement  does  not  discourage competition, nor exclude competent 
tenderers. Registration shall not be a condition for tender, but where a selected tenderer is 
not so registered, the tenderer shall be given opportunity to  register before signing of the 
contract.  

4.10 Foreign tenderers are required to source at least forty (40%) percent of their contract inputs 
(in supplies, subcontracts  and  labor)  from  national  suppliers and  contractors.  To this end,  a  
foreign  tenderer  shall provide  in its tender documentary evidence that this requirement is 
met. Foreign tenderers not meeting this criterion will be automatically  disqualiþed. 
Information  required  to  enable  the  Procuring  Entity determine  if this condition  is met shall  be  
provided  in for  this purpose is  be  provided  in òSECTION III- EVALUATION AND QUALIFICATION 
CRITERIA, Item  9ó. 

4.11 Pursuant  to  the  eligibility  requirements  of  ITT 4.11, a  tenderer  is considered  a  foreign  tenderer,  
if it is registered in Kenya, has less than 51 percent ownership by nationals of Kenya and if it 
does not subcontract foreign contractors  more  than  10 percent  of  the  contract  price,  
excluding  provisional  sums. JVs are  considered  as foreign tenderers if the individual member 
þrms are registered in Kenya have less than 51 percent ownership by nationals of Kenya. 
The JV shall not subcontract to foreign þrms more than 10 percent of the contract price, 
excluding  provisional  sums. 

4.12 The Competition Act of Kenya requires that þrms wishing to tender as Joint Venture 
unde rtakings which may  prevent, distort or lessen competition in provision of services are 
prohibited unless they are exempt in accordance with the provisions of Section 25 of the 
Competition Act , 2010. JVs will be required to seek for exemption from the Competition  
Authority.  Exemption  shall not  be  a  condition  for  tender,  but  it shall be  a  condition  of  
contract  award and signature. A JV tenderer shall be given opportunity to seek such 
exemption as a condition of award and signature of contract. Applicatio n for exemption 
from the Competition Authority of Kenya may be accessed from the website  
www.cak.go.ke  

4.13 Tenderers shall be considered ineligible for procurement if they offer goods, works and 
production processes wit h characteristics  that  have  been  declared  by  the  relevant  national  
environmental  protection  agency  or by  other competent  authority  as harmful  to  human 
beings  and  to  the  environment.  

4.14 A Kenyan  tenderer  shall be  eligible  to  tender  if it provides  evidence  of  having  fulþlled his/her  
tax  obligations  by producing  a  valid  tax  compliance  certiþcate or tax  exemption  certiþcate 
issued by  the  Kenya  Revenue  Authority.  

http://www.ppra.go.ke/
http://www.cak.go.ke/
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5 Eligible  Goods  and  Services  

5.1 The Information  Systems to  be  supplied  under  the  Contract  may  have  their  origin  in any  eligible  

country.  

5.2 For the  purposes  of  this tendering  document,  the  term  òInformation Systemó means  all: 

i. the required information technologies, including all information processing and 
communications -related hardware,  software,  supplies,  and  consumable  items  that  the  
Supplier  is required  to  supply  and  install under the  Contract,  plus all  associated  
documentation,  and  all  other  materials  and  goods  to  be  supplied,  installed, integrated,  
and  made  operational;  and  

ii. the related software development,  transportation, insurance, installation, 
customization,  integration, commissioning, training, technical support, maintenance, 
repair, and other services necessary for proper operation of the Information System to 
be provided by the selected Tenderer and a s speciþed in the Contract. 

5.3 For purposes  of  ITT 5.1 above,  òoriginó means  the  place  where  the  goods  and  services  
making  the  Information System  are  produced  in or supplied  from.  An  Information  System is 
deemed  to  be  produced  in a  certain  country when, in th e territory of that country, through 
software development, manufacturing, or substantial and major assembly  or integration  of  
components,  a  commercially  recognized  product  results that  is substantially  different in  
basic  characteristics  or in purpose  or utility  from  its components.  

5.4 Any  goods,  works and  production  processes  with  characteristics  that  have  been  declared  
by  the  relevant  national environmental protection agency or by other competent authority 
as harmful to human beings and to the environment  shall  not  be  eligible  for procurement  
under  this Act.  
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B. CONTENTS OF TENDERING DOCUMENT 

 

6 Sections  of Tendering  Document  

 
PART 1 - Tendering Procedures  

Section  I - Instructions  to  Tenderers (ITT)  

Section  II - Tender  Data  Sheet  (TDS) 

Section  III - Evaluation and  Qualiþcation Criteria  

Section  IV - Tendering  Forms 

PART 2 - Procuring Entity's Requirements  

Section  V - Requirements  of  the  Information  Systems  

Section  VI - Technical  Requirements  

Section  VII - Implementation  Schedule  

Section  VIII - System Inventory  Tables 

Section IX - Background and Informational Materials  

 
PART 3 - Contract  

Section  X - General  Conditions  of  Contract  

Section  XII - Special  Conditions  of  Contract  

Section  XIII - Contract  Forms 

6.1 The Invitation  to  Tender  Notice  issued by  the  Procuring  Entity is not  part  of  this tendering  

document.  

6.2 Unless obtained  directly  from  the  Procuring  Entity, the  Procuring  Entity is not  responsible  for  
the  completeness of the document, responses to requests for clariþcation, the Minutes of 
the pre -Tender meeting (if any), or Addenda  to  the  tendering  document  in accordance  
with  ITT 10. In case  of any  contradiction,  documents  obtained directly  from  the  Procuring  
Entity shall prevail.  

6.3 The Tenderer  is expected  to  examine  all  instructions,  forms, terms,  and  speciþcations in the  
tendering  document and  to  furnish with  its Tender  all  information  or documentation  as is 
required  by  the  tendering  document.  

7 Site Visit 

7.1 The Tenderer, at the Tenderer's own responsibility and risk, is encouraged to visit and 
examine the Site of the Required  Services and  its surroundings  and  obtain  all  information  
that  may  be  necessary  for  preparing  the  Tender and  entering  in to  a  contract  for  the  
Services. The costs of  visiting the  Site shall beat  the  Tenderer's  own  expense. There shall be a 
mandatory site visit  

8 Pre-Tender Meeting  and  a pre - arranged  pretender  visit of the  site of the  works  

 
8.1 The Procuring Entity shall specify in the TDS if a pre -tender conference will be held, when 

and where. The Procuring  Entity shall also specify  in the  TDS if a  pre -arranged  pretender  visit 
of  the  site of  the  works will be  held and  when.  The Tenderer's  designated  representative  is 
invited  to  attend  a  pre -arranged  pretender  visit of  the  site of the works. The purpose  of  the  
meeting  will be  to  clarify  issues and  to  answer  questions  on  any  matter  that  may be  raised  
at  that  stage.  

 
8.2 The Tenderer is requested to submit any questions in writing, to reach the Procuring Entity 

not later than the period  speciþed in the  TDS before  the  meeting.  
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8.3 Minutes  of  the  pre -Tender  meeting  and  the  pre -arranged  pre -tender  visit of  the  site of  the  

works, if applicable, including the text of the questions asked by Tenderers and the 
responses given, together with a ny responses prepared after the meeting, will be 
transmitted promptly to all Tenderers who have acquired the Tender Documents  in 
accordance  with  ITT 6.3. Minutes  shall not  identify  the  source  of  the  questions  asked.  

8.4 The Procuring Entity shall also promptly  publish anonymized ( no names ) Minutes of the pre -
Tender meeting and the pre -arranged  pre -tender  visit of  the  site of  the  works at  the  web  
page  identiþed in the  TDS. Any  modiþcation to  the  Tender  Documents  that  may  become  
necessary  as a  result of  the  pre -Tender  meeting  shall be made  by  the  Procuring  Entity 
exclusively  through  the  issue of  an  Addendum  pursuant  to  ITT 10 and  not  through the minutes 
of the pre -Tender meeting. Nonattendance at the pre -Tender meeting will not be a cause 
for disqualiþcation of  a  Tenderer.  

9 Clariþcation of Tender Documents  

9.1 A Tenderer  requiring  any  clariþcation of  the  Tender  Document  shall contact  the  Procuring  
Entity in writing  at  the Procuring  Entity's address  speciþed in the  TDS or raise its enquiries  
during  the  pre -Tender  meeting  and  the  pre - arranged  pretender  visit of  the  site of  the  works 
if provided  for  in accordance  with  ITT 8.4. The Procuring  Entity will respond in writing to any 
request for clariþcation, provided that such request is received no later than the period 
speciþed in the  TDS prior  to  the  deadline  for  submission of  tenders.  The Procuring  Entity shall 
forward copies of its response to all tenderers who have acquired the Tender Documents in 
accordance with ITT 6.3, including a description  of  the  inquiry  but  without  identifying  its 
source.  If so speciþed in the  TDS, the  Procuring Entity shall also promptly publish its response 
at the web page identiþed in the TDS. Should the clariþcation resulting changes  to  the  
essential  elements  of  the  Tender  Documents , the  Procuring  Entity shall amend  the  Tender 
Documents  appropriately  following  the  procedure  under  ITT 10. 

10 Amendment  of Tendering  Document  

10.1 At any time prior to the deadline for submission of Tenders, the Procuring Entity may amend 
the Tendering document  by  issuing addenda.  

10.2 Any  addendum  issued shall be  part  of  the  tendering  document  and  shall be  
communicated  in writing  to  all  who have obtained the tendering document from the 
Procuring Entity in accordance with ITT 6.3. The Procuring Entity  shall also promptly  publish  
the  addendum  on  the  Procuring  Entity's webpage  in accordance  with  ITT 8.1. 

10.3 To give prospective Tenderers reasonable time in which to take an addendum into account 
in preparing their Tenders,  the  Procuring  Entity shall extend,  as necessary,  the  dea dline  for 
submission of  Tenders, in accordance  with  ITT 24.2 below.  

C. PREPARATION OF TENDERS 

11 Cost of  Tendering  

11.1 The Tenderer  shall bear  all  costs associated  with  the  preparation  and  submission of  its 
Tender,  and the Procuring Entity shall not be responsible or liable for those costs, regardless 
of the conduct or outcome of the Tendering  process.  

12 Language  of Tender 

12.1 The Tender,  as well  as all  correspondence  and  documents  relating  to  the  tender  exchanged  
by  the  Tenderer  and the  Procuring  Entity, shall be  written  in the  English language . Supporting  
documents  and  printed  literature  that are  part  of  the  Tender  may  be  in another  language  
provided  they  are  accompanied  by  an  accurate  translation  of  the relevant passages in the 
English language, in which case, for purposes of interpretation of the Tender, such translation  
shall govern.  
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13 Documents  Comprising  the  Tender 

13.1 The Tender  submitted  by  the  Tenderer  shall comprise  the  following:  

a. Form of Tender prepared  in accordance  with  ITT 14; 

b. Price  Schedules  completed  in accordance  with  ITT 14 and  ITT 16; 

c. Tender Security  or Tender-Securing  Declaration  in accordance  with  ITT 22; 

d. Alternative  Tender: if permissible , in accordance  with  ITT 15; 

e. Authorization: written conþrmation authorizing the signatory of the Tender to commit the 
Tenderer, in accordance  with  ITT 23.3; 

f. Eligibility of Information System: documentary evidence established in accordance 
with ITT 16.1 that the  Information  System offered  by  the  Tenderer  in its Tender  or in 
any  alternative  Tender,  if permitted,  are eligible;  

g. Tenderer's Eligibility: documentary evidence in accordance with ITT 1 7 establishing the 
Tenderer's eligibility  and  qualiþcations to  perform  the  contract  if its Tender  is 
accepted;  

h. Conformity: documentary evidence established in accordance with ITT 1 8 that the 
Information System offered  by  the  Tenderer  conform  to  the  tendering  document;   

i. Subcontractors:  list of  subcontractors,  in accordance  with  ITT 18.4; 

j. Intellectual  Property : a  list of:  Intellectual  Property  as deþned in GCC  Clause  15; 

i) All Software  included  in the  Tender,  assigning  each  item  to  one  of  the  software  

categories  deþned in GCC  Clause1.1( C): 

a. System, General  Purpose,  and  Application  Software;  or 

b. Standard  and  Custom  Software;  

iii. All Custom  Materials,  as deþned in GCCClause1.1(c),  included  in the  Tender;  

All Materials  not  identiþed as Custom  Materials  shall be  deemed  Standard  
Materials,  as deþned in GCC Clause 1.1 (c); Re-assignments among the Software 
and Materials categories, if necessary,  will be made  during  the  implementation  of  
the  Contract  according  to  GCC  Clause  39 (Changes  to  the  Information  System); 
and  

k. Any other  document  required  in the  TDS. 

13.2 In addition to the requirements under ITT 13.1, Tenders submitted by a JV shall include a copy 
of the Joint Venture Agreement entered into by all members indicating at least the parts of 
the Information System to be executed  by  the  respective  members.  Alte rnatively,  a  Form of  
intent  to  execute  a  Joint  Venture  Agreement  in the  informa tion  System to  be  executed  by  
the  respective members.  

13.1 The Tenderer  shall furnish in the  Form of  Tender  information  on  commissions  and  gratuities,  if 
any,  paid  or to  be paid  to  agents  or any  other  party  relating  to  this Tender.  The Tenderer  shall 
serialize page  so fall  tender  documents submitted.  

14 Form of Tender and  Price  Schedules  

14.1 The Tenderer  shall complete  the  Form of  Tender,  including  the  appropriate  Price  Schedules,  
using the  relevant forms furnished in Section IV, Tendering Forms. The forms must be 
completed without any alterations to the text,  and  no  substitutes  shall be  accepted  except  
as provided  under  ITT 21.3. All blank  spaces  shall be  þlled in with the information  requested.  
The Tenderer  shall chronologically  serialize all  pages  of  the  tender  documents submitted.  

15 Alternative  Tenders 

15.1 The TDS indicates whether alternative Tenders are allowed. If they are allowed, the TDS will 
also indicate whether  they  are  permitted  in accordance  with  ITT 13.3, or invited  in 
accordance  with  ITT 13.2 and/or  ITT 13.4. 

15.2 When  alternatives  to  the  Time Schedule  are  explicitly  invited,  a  statement  to  that  effect  will 
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be  included  in the TDS, and the method of evaluating different time schedules  will be 
described in Section III, Evaluation and Qualiþcation Criteria.  

15.1 Except as provided under ITT 15.4 below, Tenderers wishing to offer technical alternatives to 
the Procuring Entity's requirements as described in the tendering document must also 
prov ide: (i) a price at which they are prepared to offer an Information System meeting the 
Procuring Entity's requirements; and (ii) all information necessary for a complete evaluation 
of the alternatives by the Procuring Entity, including drawings, design cal culations, technical 
speciþcations, breakdown of prices, and proposed installation methodology and other 
relevant details. Only the technical alternatives, if any, of the Tenderer with the Best 
Evaluated Tender conforming  to  the  basic  technical  requirement s shall be  considered  by  
the  Procuring  Entity. 

15.4  When  Tenderers are  invited  in the  TDS to  submit  alternative  technical  solutions for  speciþed 
parts  of  the  system, such  parts  shall be  described  in Section  V, Procuring  Entity's 
Requirements.  Technical  alternatives  that  comply with the performance and technical 
criteria speciþed for the Information System shall be considered by the Procuring Entity on  
their  own  merits, pursuant  to  ITT 35. 

 

16 Documents  Establishing  the  Eligibility  of the  Information  System 

16.1 To establish the eligibility of the Information System in accordance with ITT 5, Tenderers shall 
complete the country -of -origin  declarations  in the  Price  Schedule  Forms, included  in Section  
IV, Tendering  Forms. 

17 Documents  Establishing  the  Eligibility  and  Qualiþcations of the  Tenderer  

17..1 To establish  its eligibility  and  qualiþcations to  perform  the  Contractin g accordance  with  
Section  III, Evaluation and Qualiþcation Criteria, the Tenderer shall provide the information 
requested in the corresponding information  sheets included  in Section  IV, Tendering  Forms. 

17.1 In the event  that  pre -qualiþcation of  potential  Tenderers has been  undertaken  as stated  in 
the  TDS, only  Tenders from  pre -qualiþed Tenderers shall be  considered  for award  of  Contract.  
These qualiþed Tenderers should  submit with their Tenders any information updating their 
original pre -qualiþcation applications or, alternatively, conþrm in their  Tenders that  the  
originally  submitted  pre -qualiþcation information  remains  essentially  correct  as of the date  
of  Tender  submission. 

17.2 Tenderers shall be  asked  to  provide,  as part  of  the  data  for  qualiþcation, such  information,  
including  details  of ownership,  as shall be  required  to  determine  whether,  according to the  
classiþcation established  by  the  Procuring Entity, a  particular  contractor  or group  of  
contractors  qualiþes for a  margin  of  preference.  Further the  information will  enable  the  
Procuring  Entity identify  any  actual  or potential  conÿict of  interest  in relation  to  the  
procurement and/or contract management processes, or a possibility of collusion between 
tenderers, and thereby help to prevent  any  corrupt  inÿuence in relation  to  the  procurement  
process  or contract  management.  

 
17.3 The purpose of the information described in ITT 15.1 above over rides any claims to 

conþdentiality which a tenderer may have. There can be no circumstances in which it 
would be justiþed for a tenderer to keep information relating to its ownership and control 
conþdential where it is tendering to undertake public sector work and receive public sector 
funds. Thus, conþdentiality will not be accepted by the Procuring Entity as a justiþcation for 
a  Tenderer's  failure  to  disclose,  or failure  to  provide  required  information  on  its ownership  
and control.  

17.4 The Tenderer  shall provide  further  documentary  proof,  information  or authorizations  that  the  
Procuring  Entity may request in relation to ownership and control, any changes to the 
information which was provided by the tenderer under ITT 6.3. The obligations to require this 
information shall continue for the duration of the procurement process and contract 
performance and after completion of the contract, if any change to the information  
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previously  provided  may  reveal  a  conÿict of  interest  in relation  to  the  award  or 
management  of  the contract.  

17.5 All information  provided  by  the  tenderer  pursuant  to  these  requirements  must  be  complete,  
current  and  accurate as at the date of provision to the Procuring Entity. In submitting the 
information required pursuant to these requirements,  the  Tenderer  shall warrant  that  the  
information  submitted  is complete,  current  and  accurate  as at the  date  of  submission to  
the  Procuring  Entity. 

17.6 If a tenderer fails to submit the information required by these requirements, its tenderer will 
be rejected. Similarly, if the Procuring Entity is unable, after taking reasonable steps, to verify 
to a reasonable degree the information  submitted  by  a  tenderer  pursuant  to  these  
requirements,  then  the  tender  will be  rejected.  

17.7 If information submitted by a tenderer pursuant to these requirements, or obtained by the 
Procuring Entity (whether through its own enquiries, through notiþcation by the public or 
otherwise), shows any conÿict of interest which could materially and improperly beneþt the 
tenderer in relation to the procurement or contract management  process,  then:  

a.  If the  procurement  process  is still ongoing,  the  tenderer  will be  disqualiþed from  the  

procurement  process,  

b.  If the  contract  has been  awarded  to  that  tenderer,  the  contract  award  will be  set aside,  
c.  the tenderer will be referred to the relevant law enforcement authorities for 

investigation of whether the tenderer  or any  other  persons  have  committed  any  
criminal  offence.  

17.8 If a  tenderer  submits information  pursuant  to  these  requirements  that  is in complete,  
inaccurate  or out -of -date,  or attempts to obstruct the veriþcation process, then the 
consequences ITT 6.7 will ensue unless the tenderer can  show to the reasonable satisfaction 
of the Procuring Entity that any such act was not material, or was due to genuine  error  which  
was  not  attributable  to  the  intentional  act,  negligence  or recklessness of  the  tenderer.  

 

18 Documents  Establishing  Conformity  of the  Information  System 

18.1 Pursuant  to  ITT 11.1(h),  the  Tenderer  shall furnish, as part  of  its Tender  documents  establishing  
the  conformity to the tendering documents of the Information System that the Tenderer 
proposes to design, supply and install  under  the  Contract.  

18.2 The documentary  evidence  of  conformity  of  the  Information  System to  the  tendering  documents  

including:  

a) Preliminary  Project  Plan describing,  among  other  things,  the  methods  by  which  the  
Tenderer  will carry  out its  overall  management  and  coordination  responsibilities  if 
awarded  the  Contract,  and the human  and  other resources the Tenderer proposes to 
use. The Preliminary Project Plan must also address any other topics speciþed in the  TDS. 
In addition , the  Preliminary  Project  Plan should  state  the  Tenderer's  assessment of what  
it expects  the  Procuring  Entity and  any  other  party  involved  in the  implementation  of  
the  Information System  to  provide  during  implementation  and  how  the  Tenderer  
proposes  to  coordinate  the  activities  of  all involved  parties;  

b) Written conþrmation that the Tenderer accepts responsibility for the successful 
integration and inter - operability  of  all  components  of  the  Information  System as 
required  by  the  tendering  documents;  

c) An item -by -item commentary on the Procuring Ent ity's Technical Requirements, 
demonstrating the substantial responsiveness of the Information System offered to those 
requirements. In demonstrating responsiveness, the Tenderer is encouraged to use the 
Technical Responsiveness Checklist (or Checklist Form at) in the Sample Tendering Forms 
(Section IV). The commentary shall include explicit cross - references  to  the  relevant  
pages  in the  supporting  materials  included  in the  tender.  Whenever  a  discrepancy 
arises between  the  item -by -item  commentary  and  any  cata logs, technical  
speciþcations, or other  preprinted materials  submitted  with  the  tender,  the  item -by -item  
commentary  shall prevail;  
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d) Support material (e.g., product literature, white papers, narrative descriptions of 
technologies and/or technical  approaches),  as required  and  appropriate;  and  

e) Any separate and enforceable contract(s) for Recurrent Cost items which the TDS ITT 
17.2 required Tenderers  to  tender.  

18.3 Referencestobrandnamesormodelnumbersornationalorproprietarystandardsdesignatedby
theProcuring Entity in the tendering documents are intended to be descriptive and not 
restrictive. Except where explicitly prohibited  in the  TDS for  speciþc items  or standards,  the  
Tenderer  may  substitute  alternative  brand  /model  names or  standards  in its tender,  
provided  that  it demonstrates  to  the  Procuring  Entity's satisfaction  that  the  use of  the 
substitute(s)  will result in the  Information  System being  able  to  perform  substantially  
equivalent  to  or better  than that  speciþed in the  Technical  Requirements.  

18.4 For major items of the Information System as listed by the Procuring Entity in Section III, 
Evaluation and Qualiþcation Criteria,  which  the  Tenderer  intends  to  purchase  or 
subcontract,  the  Tenderer  shall give  details  of the name and nationality of the proposed 
subcontractors, including manufacturers, for each of those items. In addition, the Tenderer 
shall include in its Tender information establishing compliance with the re quirements 
speciþed by  the  Procuring  Entity for  these  items.  Quoted  rates  and  prices  will be  deemed  to  
apply  to  whichever subcontractor  is appointed,  and  no  adjustment  of  the  rates  and  prices  
will be  permitted.  

18.5 The Tenderer  shall be  responsible  for  ensuring  that  any  subcontractor  proposed  complies  
with  the  requirements of  ITT 4, and  that  any  goods  or services  to  be  provided  by  the  
subcontractor  comply  with  the  requirements  of  ITT 5 and  ITT 16.1. 

19 Tender Prices 

19.1 All Goods  and  Services identiþed in the  Supply  and  Installation  Cost  Sub-Tables  in System 
Inventory  Tables in Section VII, and all other Goods and Services proposed by the Tenderer 
to fulþll the requirements of the Information System, must  be  priced  separately  and  
summarized  in the  corresponding  cost  tables  in the  Sample Tendering Forms (Section IV), in 
accordance with the instructions provided in the tables and in the manner speciþed below.  

19.2 Unless otherwise speciþed in the TDS, the Tenderer must also tender Recurrent Cost Items 
speciþed in the Technical Requirements, Recurrent Cost Sub-Table of the System Inventory 
Tables in Section VII (if any). These  must  be  priced  separately  and  summarized  in the  
corresponding  cost  table  sin the  Sample  Tendering  Forms (Section  IV), in accordance  with  
the  instructions  provided  in the  tables  and  in the  manner  speciþed below:  
a) If speciþed in the  TDS, the  Tenderer  must  also tender  separate  enforceable  contracts  

for  the  Recurrent  Cost Items  not  included  in the  main  Contract;  
b) prices for Recurrent Costs are all -inclusive of the costs of necessary Goods such as spare 

parts, software license  renewals,  labor,  etc.,  needed  for  the  continued  and  proper  
operation  of  the  Information  System and, if  appropriate,  of the Tenderer's  own  
allowance  for  price  increases;  

c) prices  for  Recurrent  Costs beyond  the  scope  of  warranty  services  to  be  incurred  during  
the  Warranty  Period, deþned in GCC  Clause  29.4 and  prices  for  Recurrent  Costs to  be  
incurred  during  the  Post-Warranty  Period, deþned in SCC Clause  1.1. (e)  (xiii), shall be  
quoted  as Service  prices  on  the  Recurrent  Cost  Sub-Table  in detail,  and  on  the  
Recurrent  Cost  Summary  Table  in currency  totals.  

19.3 Unit prices must be quoted at a level of detail appropriate for calculation of any partial 
deliveries or partial payments under the contract, in accordance with the Implementation 
Schedule in Section VII), and with  GCC and  SCC Clause  12 ð Terms of  Payment.  Tenderers 
may  be  required  to  provide  a  breakdow n of  any  composite  or lump -sum items  included  in 
the  Cost  Tables 

19.4 The price of items that the Tenderer has left blank in the cost tables provided in the Sample 
Tender Forms (Section  IV) shall be  assumed  to  be  included  in the  price  of  other  items.  Items 
omitted  altogether  from  the  cost tables  shall be  assumed  to  be  omitted  from  the  tender  
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and,  provided  that  the  tender  is substantially  responsive,  an adjustment  to  the  tender  price  
will be  made  during  tender  evaluation  in accordance  with  ITT 31.3. 

19.5 The prices for Goods components of the Information System are to be expressed and shall 
be deþned and governed in accordance with  the  rules prescribed  in the  edition  of  
incoterms  speciþed in the  TDS, as follows:  

a) Good s supplied  from  outside  Kenya:  
Unless otherwise  speciþed in the  TDS, the  prices  shall be  quoted  on  a  CIP (named  place  
of  destination) basis, exclusive of all taxes, stamps, duties, levies, and fees imposed in 
Kenya. The named place of destination  and  special  instructions  for  the  contract  of  
carriage  are  as speciþed in the  SCC for  GCC  1.1(e) (iii) . In quoting  the  price,  the  
Tenderer  shall be  free  to  use transportation  through  carriers  registered  in any eligible  
countries.  Similarly, the  Tenderer  may  obtain  insurance  services  from  any  eligible  source  
country;                                 

b) Locally  supplied  Goods:  Unit prices  of  Goods  offered  from  within  Kenya,  shall be  quoted  
on  an  EXW (ex- factory,  ex works, ex ware  house  or off - the -shelf, as applicable)  basis, 
including  all  customs  duties,  levies, fees, sales and other taxes incurred until delivery of 
the Goods, but excluding all VAT or sales and other taxes  and  duties/fees  incurred  for 
the  Goods  at  the  time  of  invoicing  or sales transaction,  if the  Contract  is awarded;  and  

c) Inland  transporta tion.  

19.6 Unless otherwise stated in the TDS, inland transportation, insurance and related local costs 
incidental to the delivery  of  the  Goods  to  the  designated  Project  Sites must  be  quoted  
separately  as a  Service  item  in accordance with  ITT 17.5, whether  the  Goods  are  to  be  
supplied  locally  or from  outside  Kenya,  except  when  these  costs are already  included  in the  
price  of  the  Goods,  as is, e.g.,  the  case,  when  ITT 17.5 (a)  speciþes CIP, and the named 
places  of  destination  are  the  Project  Sites. 

19.7 The price  of  Services shall be  separated  into  their  local  and  foreign  currency  components  
and  where  appropriate, broken  down  into  unit  prices.  Prices must  include  all  taxes,  duties,  
levies and  fees whatsoever,  except  only  VAT or other  indirect  taxes,  or stamp  duties,  that  
may  be  assessed and/  or apply  in Kenyan  / to the price  of  the  Services invoiced  to  the  
Procuring  Entity, if the  Contract  is awarded.  

19.8 Unless otherwise speciþed in the TDS, the prices must include all costs incidental to the 
performance of the Services, as incurred by the Supplier, such as travel, subsistence, ofþce 
support, communications, translation, printing  of  materials,  etc.  Costs incidental  to  the  
delivery  of  the  Services but  incurred  by  the  Procuring  Entity or its staff,  or by  third  parties,  
must  be  included  in the  price  only  to  the  extent  such  obligations  are  made  explicit  in these  
tendering  documents  (as, e.g.,  a  requirement  for  the  Tenderer  to  include  the  travel  and  
subsistence  costs of trainees).  

19.9 Unless otherwise speciþed in the TDS, prices quoted by the Tenderer shall be þxed during the 
Tenderer's performance  of  the  Contract  and  not  subject  to  increases  on  any  account.  
Tenders submitted  that  are  subject  to price  adjustment  will be  rejected.  

20 Currencies  of Tender and  Payment  

20.1 The currency(ies)  of the Tender  and  currencies  of  payment  shall be  the  same.  The Tenderer  
shall quote  in Kenya shillings the portion of the Tender price that corresponds to 
expenditures incurred in Kenya currency, unless otherwise  speciþed in the  TDS. 

 

20.2 The Tenderer  may  express the  Tender  price  in any  currency.  If the  Tenderer  wishes to  be  paid  
in a  combination  of amounts in different currencies, it may quote its price accordingly but 
shall use no more than two foreign currencies  in addition  to  Kenyan  currency.  

21 Period  of Validity  of Tenders 

21.1 Tenders shall remain valid for the period speciþed in the TDS after the Tender submission 
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deadline date prescribed by the Procuring Entity in accordance with ITT 23.1. A Tender valid 
for a shorter period shall be rejected  by  the  Procuri ng  Entity as non -responsive . 

21.2 exceptional  circumstances,  prior  to  the  expiration  of  the  Tender  validity  period,  the  
Procuring  Entity may  request Tenderers to extend the period of validity of their Tenders. The 
request and the responses shall be made in writing.  If a  Tender  Security  is requested  in 
accordance  with  ITT 20.1, it shall also be  extended  for  thirty  days ( 30) beyond the deadline 
of the extended validity period. A Tenderer may refuse the request without forfeiting its 
Tender Security. A Tenderer  granting the request shall not be required or permitted to modify 
its Tender,  except  as provided  in ITT 19.3. 

22 Tender Security  

22.1 The Tenderer shall furnish as part of its Tender, either a Tender -Securing Declaration or a 
Tender Security as speciþed in the  TDS, in original  form  and,  in the case  of  a  Tender  Security,  
in the amount  and  currency  speciþed in the TDS. 

22.2 A Tender -Securing  Declaration  shall use the  form  included  in Section  IV, Tendering  Forms. 

22.3 If a  Tender  Security  is speciþed pursuant  to  ITT 20.1, the  tender  security  shall be  a  demand  
guarantee  in any  of the  following  forms at  the  Tenderer's  option:  

a.  cash;  

b.  a  bank  guarantee;  

c.  a  guarantee  by  an  insurance  company  registered  and  licensed  by  the  Insurance  
Regulatory  Authority  listed by  the  Authority;  or 

d.  a  guarantee  issued by  a  þnancial institution  approved  and  licensed  by  the  Central  Bank of  

Kenya,  

e. any  other  form  speciþed in the  TDS. 

If an unconditional guarantee is issued by a non -bank þnancial institution located outside 
Kenya, the issuing non -bank þnancial institution shall have a correspondent þnancial 
institution located in Kenya to make it enforceable  unless the  Procuring  Entity has agreed  in 
writing,  prior  to  Tender  submission, that  a  correspondent þnancial institution  is not  required.  

22.4 In the ca se of a bank guarantee, the Tender Security shall be submitted either using the 
Tender Security Form included in Section IV, Tendering Forms or in another substantially similar 
format approved by the Procuring Entity  prior  to  Tender  submission. I neither  case,  the  form  
must  include  the  complete  name  of  the  Tenderer.  The Tender Security shall be valid for thirty  
days ( 30) beyond the original validity period of the Tender, or beyond  any  period  of  
extension  if requested  under  ITT 19.2. 

22.5 If a Tender Security or a Tender -Securing Declaration is speciþed pursuant to ITT 20.1, any 
Tender not accompanied  by  a  substantially  responsive  Tender  Security  or Tender -Securing  
Declaration  shall be  rejected  by the  Procuring  Entity as non -responsive.  

22.6 The Tender  Security shall be  returned/release  as promptly  as possible  

a) The  procurement  proceedings  are  terminated;  

b) The  procuring  entity  determines  that  none  of  the  submitted  tenders  is responsive;  

c) A bidder  declines  to  extend  the  tender  validity.  

d) Once  the  successful  Tenderer  has signed  the  Contract  and  furnished  the  required  

Performance  Security.  

22.7 The Tender  Security  may  be  forfeited  or the  Tender -Securing  Declaration  executed:  

a) if a Tenderer withdraws its Tender during the period of Tender validity speciþed by the 
Tenderer on the Form  of  Tender;  or 

b) if the  successful  Tenderer  fails to : 
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i) sign the  Contract  in accordance  with  ITT 47; or 

ii)  furnish a  performance  security  in accordance  with  ITT 48. 

22.8 Where  the  Tender -Securing  Declaration  is executed  the  Procuring  Entity will recommend  to  
the  PPRA to  debars the  Tenderer  from  participating  in public  procurement  as provided  in 
the  law.  

22.9 The Tender  Security  or the  Tender -Securing  Declaration  of  a  JV shall be  in the  name  of  the  
JV that  submits the tender.  If the  JV has not  been  legally  constituted  in to  a  legally  
enforceable  JV at  the  time  of  Tendering,  the  Tender Security  or the  Tender -Securing  
Declaration  shall be  in the  names  of  all  future  members  as named  in the  Form of intent 
referred  to  in ITT 4.1 and  ITT 11.2. 

22.10 A tenderer  shall not  issue a  tender  security  to  guarantee  itself. 

23 Format  and  Signing  of Tender 

23.1 The Tenderer shall prepare one original of the documents comprising the Tender as 
described in ITT 11 and clearly mark it òORIGINAL.ó Alternative Tenders, if permitted in 
accordance with ITT 13, shall be clearly marked  òALTERNATIVEó. In addition,  the  Tenderer  
shall submit  copies  of  the  Tender,  in the number  speciþed in the TDS and  clearly  mark  them  
òCOPY.ó In the event  of  any  discrepancy  between  the  original  and  the  copies, the  original  
shall prevail.  

23.2 Tenderers shall mark  as òCONFIDENTIALó information  in their  Tenders which  is conþdential to  
their  business. This may  include  proprietary  information,  trade  secrets,  or commercial  or 
þnancially sensitive information.  

23.3 The original  and  all  copies  of  the  Tender  shall be  typed  or written  in indelible  ink and  shall 
be  signed  by  a  person duly authorized to sign on behalf of the Tenderer. This authorization 
shall consist of a written conþrmation as speciþed in the  TDS and  shall be  attached  to  the  
Tender.  The name  and  position  held  by  each  person  signing  the authorization  must  be  typed  
or printed  below  the  signature.  All pages  of  the  Tender  where  entries  or amendments have 
been made  shall be  signed  or initialed  by  the  person  signing  the  Tender.  

23.4 In case  the  Tenderer  is a  JV, the  Tender  shall be  signed  by  an  authorized  representative  of  
the  JV on  behalf  of  the JV, and  so as to  be  legally  binding  on  all  the  members  as evidenced  
by  a  power  of  attorney  signed  by  their  legally authorized  representatives.  

23.5 Any interlineations, erasures, or overwriting shall be valid only if they are signed or initialed 
by the person signing  the  Tender.  

D. SUBMISSION AND OPENING OF TENDERS 

24 Submission,  Sealing  and  Marking  of Tenders 

24.1 The Tenderer  shall deliver  the  Tender  in a  single,  sealed  envelope  (one  (1) envelope  
process).  Within  the  single envelope  the  Tenderer  shall place  the  following  separate,  sealed  
envelopes:  

a) In an  envelope  marked  òORIGINALó, all documents  comprising  the  Tender,  as described  in ITT 

11; and  

b) In an  envelope  marked  òCOPIESó, all  required  copies  of  the  Tender;  and,  

c) If alternative  Tenders are  permitted  in accordance  with  ITT 13, and  if relevant:  

i) In an  envelope  marked  òORIGINALðALTERNATIVETENDERó, the  alternative  Tender;  and  

ii)  in the envelope marked òCOPIES ð ALTERNATIVE TENDERó all required copies of the 
alternative Tender.  

24.2 The inner  envelopes  shall: 
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a) Bear  the  name  and  address  of  the  Tenderer;  

b) Be addressed  to  the  Procuring  Entity/  Employer  in accordance  with  ITT 23.1; 

c) Bear  the  speciþc identiþcation of  this Tendering  process  speciþed in accordance  with  ITT 1.1; 

and  

d) Bear  a  warning  not  to  open  before  the  time  and  date  for  Tender  opening.  
 

The outer envelopes shall:  

e) Be addressed  to  the  Procuring  Entity/  Employer  in accordance  with  ITT 23.1; 

f) Bear  the  speciþc identiþcation of  this Tendering  process  speciþed in accordance with  
ITT 1.1; and  bear  a warning  not  to  open  before  the  time  and  date  for  Tender  opening.  

24.3 I fall  envelopes  are  not  sealed  and  marked  as required,  the  Procuring  Entity will assume  no  
responsibility  for  the misplacement  or premature  opening  of  the  Tender.  Tenders that  are  
misplaced  or opened  prematurely  will not  be accepted.  

25 Deadline  for Submission  of Tenders 

25.1 Tenders must  be  received  by  the  Procuring  Entity at  the  address  and  no  later  than  the  date  
and  time  indicated  in the TDS. When so speciþed in the TDS, Tenderers shall have the option 
of submitting their Tenders electronically. Tenderers submitting Tenders electronically shall 
follow the electronic Tender submission procedures  speciþed in the  TDS. 

25.2 The Procuring Entity may, at its discretion, extend this deadline for submission of Tenders by 
amending the tendering  documents  in accordance  with  ITT 8, in which case  all  rights and  
obligations  of  the  Procuring  Entity and  Tenderers will thereafter  be  subject  to  the  deadline  
as extended.  

26 Late Tenders 

26.1 The Procuring  Entity shall not  consider  any  Tender  that  arrives after  the  deadline  for  
submission of  Tenders, in accordance with ITT 23. Any Tender received by the Procuring Entity 
after the deadline for submission of Tenders shall be  declared  late,  rejected,  and  returned  
unopened  to  the  Tenderer.  

27 Withdrawal,  Substitution,  and  Modiþcation of Tenders 

27.1 A Tenderer  may  withdraw,  substitute,  or modify  its Tender  after  it has been  submitted  by  
sending  a  written  notice, duly  signed  by  an  authorized  representative,  and  shall include  a  
copy  of  the  authorization  in accordance  with  ITT 21.3, (except  that  withdrawal  notices  do  
not  require  copies).  The corresponding  substitution  or modiþcation of the  Tender  must 
accompany  the  respective  written  notice.  All notices  must  be:  

a) prepared and submitted in accordance with ITT 21 and ITT 22 (except that withdrawals 
notices do not require copies), and in addition,  the respective envelopes shall be clearly 
marked òWITHDRAWAL,ó òSUBSTITUTION,ó òMODIFICATION;ó and 

b) received  by  the  Procuring  Entity prior  to  the  deadline  prescribed  for  submission of  Tenders, 
in accordance with  ITT23. 

27.2 Tenders requested  to  be  withdrawn  in accordance  with  ITT 25.1 shall be  returned  unopened  to  the  

Tenderers.  

27.3 No Tender may be withdrawn, substituted, or modiþed in the interval between the deadline 
for submission of Tender  sand  the  expiration  of  the  period  of  Tender  validity  speciþed by  the  
Tenderer  on  the  Form of  Tender  or any extension  thereof . 

28 Tender Opening  

28.1 Except  as in the  cases  speciþed in ITT 24 and  ITT 25.2, the  Procuring  Entity shall conduct  the  
Tender  opening  in public,  in the presence  of  Tenderersõ designated representatives  who  
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chooses  to  attend,  and  at  the  address,  date and time speciþed in the TDS. Any speciþc 
electronic Tender opening procedures required if electronic tendering  is permitted  in 
accordance  with  ITT 23.1, shall be  as speciþed in the  TDS. 

28.2 First, envelopes marked òWITHDRAWALó shall be opened and read out and the envelopes 
with the corresponding  Tender  shall not  be  opened  but  returned  to  the  Tenderer.  No Tender  
withdrawal  shall be  permitted unless  the  corresponding  withdrawal  notice  contains  a  valid  
authorization  to  request  the  withdrawal  and  is read out  at  Tender  opening.  

28.3 Next, envelopes marked òSUBSTITUTIONó shall be opened and read out and exchanged 
with the corresponding Tender being substituted, and the substituted Tender shall not be 
opened, but returned to the Tenderer.  No Tender  substitution  shall be  permitted  unless the  
corresponding  substitution  notice  contains  a  valid authorization  to  request  the  substitution  
and  is read  out  at  Tender  opening.  

28.4 Envelopes marked òModiþcationó shall be opened and read out with the corresponding 
Tender. No Tender modiþcation shall be permitted unless the corresponding modiþcation 
notice contains a valid authorization to request  the  modiþcation and  is read  out  at  Tender  
opening.  Only  Tenders that  are  opened  and  read  out  at  Tender opening  shall be  considered  
further.  

28.5 Next,  all  remaining  envelopes  shall be  opened  one  at  a  time,  reading  out:  the  name  of  the  
Tenderer  and  the  Tender Price(s), including any discounts and alternative Tenders, and 
indicating whether there is a modiþcation; the presence or absence  of  a  Tender  Security  or 
Tender -Securing  Declaration;  and  any  other  details  as the  Procuring Entity  may  consider  
appropriate.  

28.6 Only Tenders, alternative Tenders and discounts that are opened and read out at Tender 
opening shall be considered further in the evaluation. The Form of Tender and the Price 
Schedules are to be initialed by representatives  of  the  Procuring  Entity attending  Tender  
opening  in the  manner  speciþed in the  TDS. 

28.7 The Procuring  Entity shall neither  discuss the  merits of  any  Tender  nor  reject  any  Tender  
(except  for  late  Tenders, in accordance  with  ITT 24.1). 

28.8 The Procuring  Entity shall prepare  a  record  of  the  Tender  opening  that  shall include,  as a  minimum:  

a) The  name  of  the  Tenderer  and  whether  there  is a  withdrawal,  substitution,  or modiþcation; 

b) The  Tender  Price,  per  lot  if applicable,  including  any  discounts;  

c) Any alternative  Tenders; and  

d) The  presence  or absence  of  a  Tender  Security  or a  Tender -Securing  Declaration.  

28.9 The Tenderers' representatives who are present shall be requested to sign the minutes. The 
omission of a Tenderer's signature on the minutes shall not invalidate the contents and effect 
of the minutes. A copy of the tender  open ing  register  shall be  distributed  to  all  Tenderers 
upon  request.  

E. Evaluation  and  Comparison  of Tenders 

29 Conþdentiality 

29.1 Information  relating  to  the  evaluation  of  Tenders and  recommendation  of  contract  award,  
shall not  be  disclosed to Tenderers or any other  persons not ofþcially concerned with the 
Tendering process until the Notiþcation of Intention  to  Award  the  Contract  is transmitted  to  
all  Tenderers in accordance  with  ITT 42. 

29.2 Any effort by a Tenderer to inÿuence the Procuring Entity in the evaluation of the Tenders or 
Contract award decisions  may  result in the  rejection  of  its Tender . 

29.3 Not  with  standing  ITT 27.2, from the time  of  Tender  opening  to  the  time  of  Contract  award,  
if any  Tenderer  wishes to  contact  the  Procuring  Entity on  any  matter  related  to  the  Tendering  
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process,  it should  do  so in writing.  

30 Clariþcation of Tenders 

30.1 To assist in the  examination,  evaluation,  and  comparison  of  the  Tenders, and  qualiþcation 
of  the  Tenderers,  the Procuring Entity may, at its discretion, ask any Tenderer for a 
clariþcation of its Tender. Any clariþcation submitted by  a  Tenderer  that  is not  in response  to  
a  request  by  the  Procuring  Entity shall not  be  considered.  The Procuring Entity's request fo r 
clariþcation and the response shall be in writing. No change in the prices or substance of 
the Tender shall be sought, offered, or permitted, except to conþrm the correction of 
arithmetic errors  discovered  by  the  Procuring  Entity in the  evaluation  of  the  Tenders, in 
accordance  with  ITT32. 

30.2 If a  Tenderer  does  not  provide  clariþcations of  its Tender  by  the  date  and  time  set in the  
Procuring  Entity's request for  clariþcation, its Tender  may  be  rejected.  

31 Deviations,  Reservations,  and  Omissions  

31.1 During  the  evaluation  of  Tenders, the  following  deþnitions apply:  

a) òDeviationó is a  departure  from  the  requirements  speciþed in the  tendering  document;  

b) òReservationó is the setting of limiting conditions or withholding from complete 
acceptance of the requirements  speciþed in the  tendering  document;  and  

c) òOmissionó is the failure  to  submit  part  or all  of  the  information  or documentation  
required  in the  tendering document.  

32 Determination  of Responsiveness  

32.1 The Procuring  Entity's determination  of  a  Tender's responsivenes s is to  be  based  on  the  
contents  of  the  Tender itself, as deþned in ITT 11. 

32.2 A substantially  responsive  Tender  is one  that  meets  the  requirements  of  the  tendering  
document  without  material deviation,  reservation,  or omission. A material  deviation,  
reservation,  or omission is one  that;  

a) If accepted,  would:  

i) Affect  in any  substantial  way  the  scope,  quality,  or performance  of  the  
Information  System speciþed in the  Contract;  or 

ii)  Limit  in any  substantial  way,  in consistent  with  the  tendering  document,  the  
Procuring  Entity's rights or the  Tenderer's  obligations  under  the  proposed  
Contract;  or 

b) if rectiþed, would unfairly affect the competitive position of other Tenderers presenting 
substantially responsive  Tenders. 

32.3 The Procuring Entity shall examine the techn ical aspects of the Tender in particular, to 
conþrm that all requirements of Section V, Procuring Entity's Requirements have been met 
without any material deviation, reservation,  or omission. 

32.4 To be  considered  for  Contract  award,  Tenderers must  have  submitted  Tenders: 

a) for which detailed Tender evaluation using the same standards for compliance 
determination as listed in ITT  29 and  ITT 30.3 conþrms that  the  Tenders are  commercially  
and  technically  responsive,  and  include  the hardware,  Software,  related  equipment,  
products,  Materials,  and  other  Goods  and  Services components  of the  Information  
System in substantially  the  full required  quantities  for  the  entire  Information  System or, if 
allowed in the TDS ITT 35.8, the individual Subsystem, lot or slice Tender on; and are 
deemed by the Procuring  Entity as commercially  and  technically  responsive;  and  

b) that  offer  Information  Technologies  that  are  proven  to  perform  up  to  the  standards  
promised  in the  tender  by having successfully passed the performance, benchmark, 
and/or functionality tests the Procuring Entity may  require,  pursuant  to  ITT 39.3. 
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33 Non -material  Non -conformities  

33.1 Provided that a Tender is substantially responsive, the Procuring Entity may waive any 
nonconformity in the Tender  that  does  not  constitute  a  material  deviation,  reservation  or 
omission. 

33.2 Provided  that  a  Tender  is substantially  responsive,  the  Procuring  Entity may  request  that  the  
Tenderer  submit  the necessary information or documentation, within a reasonable period 
of time, to recti fy nonmaterial non - conformities in the Tender related to documentation 
requirements. Requesting information or documentation on  such  non -conformities  shall not  
be  related  to  any  aspect  of  the  price  of  the  Tender.  Failure of  the  Tenderer  to comply  with  
the  request  may  result in the  rejection  of  its Tender.  

33.3 Provided that a Tender is substantially responsive, the Procuring Entity shall rectify 
quantiþable nonmaterial non-conformities  related  to  the  Tender  Price.  To this effect,  the  
Tender  Price  shall be  adjusted,  for  comparison purposes  only,  to  reÿect the  price  of  a  missing 
or non -conforming  item  or component  in the  manner  speciþed in the  TDS. 

34 Correction  of Arithmetical  Errors 

34.1 The tender  sum as submitted  and  read  out  during  the  tender  opening  shall be  absolute  and  
þnal and  shall not  be the  subject  of  correction,  adjustment  or amendment  in anyway  by  
any  person  or entity.  

34.2 Provided that the Tender is substantially responsive, the Procuring Entity shall handle errors 
on the following basis:  

a) Any error detected if considered a major deviation that affects the substance of the 
tender, shall lead to disqualiþcation of  the  tender  as non -responsive.  

 

b) Any  errors in the  submitted  tender  a  rising from  a  miscalculation  of  unit  price,  quantity,  
subtotal  and  total bid price shall be considered as a  major deviation that affects the 
substance of the tender and shall lead  to disqualiþcation of  the  tender  as non -
responsive.  and  

c) If there  is a  discrepancy  between  words  and  þgures, the  amount  in words  shall prevail,  
unless the  amount expressed  in words  is related  to  an  arithmetic  error,  in which case  
the  amount  in þgures shall prevail.  

35 Conversion  to Single  Currency  

35.1 For evaluation and comparison purposes, the currency(ies) of the Tender shall be 
converted into a single  currency  as speciþed in the  TDS. 

36 Margin  of Preference  and  Reservations  

36.1 A margin of preference on local contractors may be allowed only when the contract is 
open to international competitive  tendering  where  foreign  contractors  are  expected  to  
participate  in the  tendering  process  and  where the  contract  exceeds  the  value/  threshold  
speciþed in the  Regulations.  

36.2 A margin  of  preference  shall not  be  allowed  unless it is speciþed so in the  TDS. 

36.3 Contracts  procured  on  basis of  international  competitive  tendering  shall not  be  subject  to  
reservations  exclusive to  speciþc groups  as provided  in ITT 34.4. 

36.4 Where  it is intended  to  reserve  a  contract  to  a  speciþc group  of  businesses (these  groups  
are  Small and  Medium Enterprises, Women  Enterprises, Youth  Enterprises and  Enterprises of  
persons  living  with  disability,  as the case maybe),  and  who  are  appropriately  registered  as 
such  by  the  authority  to  be  speciþed in the  TDS, a  procuring entity shall ensure that the 
invitation to tender speciþcally indicates in the TDS that only businesses or þrms belonging to  
the  speciþed group  are  eligible  to  tender.  No tender  shall be  reserved  to  more  than  one  
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group.  If not so stated in the Invitation to Tender and in the Tender documents, the invitation 
to tender will be open to all inter ested  tenderers.  

37 Evaluation  of Tenders 

37.1 The Procuring  Entity shall use the  criteria  and  methodologies  listed  in this ITT and  Section  III, 
Evaluation  and Qualiþcation criteria.  No other  evaluation  criteria  or methodologies  shall be  
permitted.  By applying  the  criteria and  methodologies  the  Procuring  Entity shall determine  
the  Best Evaluated  Tender.  

37.2 To evaluate  a  Tender,  the  Procuring  Entity shall consider  the  following:  

a) Price  adjustment  due  to  discounts  offered  in accordance  with  ITT 14.4; 

b) converting the amount resulting from applying (a) and (b) above, if relevant, to a 
single currency in accordance  with  ITT 33; 

c) price  adjustment  due  to  quantiþable non  material  non -conformities  in accordance  with  ITT 

31.3; and  

d) any additional evaluation factors speciþed in the TDS and Section III, Evaluation and 
Qualiþcation Criteria. 

38 Preliminary Examination  

38.1 The Procuring  Entity will examine  the  tenders,  to  determine  whether  they  have  been  
properly  signed,  whether required sureties have been furnished, whether any 
computational errors have been made, whether required sure  ties have  been  furnished  and  
are  substantially  complete  (e.g.,  not  missing key  parts  of  the  tender  or silent on excessively 
large portions of the Technical Requirements). In the case where a pre -qualiþcation process 
was undertaken  for  the  Contract  (s) for  which  these  tendering  documents  have  been  
issued, the  Procuring  Entity will ensure that each tender is from a pre -qualiþed Tenderer and, 
in the case of a Joint Venture, that partners and structure  of  the  Joint  Venture  are  
unchanged  from  those  in the  pre -qualiþcation. 

39 Technical Evaluation  

39.1  The Procuring  Entity will examine  the  information  supplied  by  the  Tenderers Pursuant  to  ITT 
11 and  ITT 16, and in  response  to  other  requirements  in the  Tendering  document,  
considering  the  following  factors:  

 

a) Overall  completeness  and  compliance  with  the  Technical  Requirements;  and  
deviations                                     from  the  Technical Requirements;  

b) suitability of the Information System offered in  relation to the conditions prevailing at the 
site; and the suitability  of  the  implementation  and  other  services proposed,  as 
described  in the  Preliminary  Project  Plan included  in the  tender;  

c) achievement  of  speciþed performance  criteria  by  the  Information  System; 

d) compliance with the time schedule called for by the Implementation Schedule and 
any alternative time schedules  offered  by  Tenderers,  as evidenced  by  a  milestone  
schedule  provided  in the  Preliminary  Project Plan  included  in the  tender;  

e) type,  quantit y, quality,  and  long -term  availability  of  maintenance  services  and  of  any  
critical  consumable items  necessary  for  the  operation  of  the  Information  System; 

f) any other relevant technical factors that the Procuring Entity deems necessary or 
prudent to take into consideration;  

g) any  proposed  deviations  in the  tender  to  the  contractual  and  technical  provisions  
stipulated  in the  tendering documents.  

39.2 The Procuring Entity's evaluation of tenders will consider technical factors, in addition to cost 
factors. The Tech nical Evaluation will be conducted following the Criteria speciþed in 
Section III, Evaluation  and Qualiþcation Criteria, which permits a comprehensive assessment 
of the technical merits of each Tender. All tenders  that  fail  to  pass this evaluation  will be  
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considered  non -responsive  and  will not  be  evaluated  further.  

39.3 Where  alternative  technical  solutions have  been  allowed  in accordance  with  ITT 13, and  
offered  by  the  Tenderer, the  Procuring  Entity will make  a  similar evaluation  of  the  
alternatives.  Where  alternatives  have  not  been  allowed but  have  been  offered,  they  shall 
be  ignored.  

39.4 Where  the  tender  involves  multiple  lots or contracts,  the  tenderer  will be  allowed  to  tender  
for  one  or more  lots (contracts).  Each  lot  or contract  will be  evaluated  in accordance  with  
ITT 35.2. The methodology  to  determine the  lowest  evaluated  tenderer  or tenderers  based  
one  lot  (contract)  or based  on  a  combination  of  lots (contracts), will be speciþed in Section 
III, Evaluation and Qualiþcation Criteria. In the case of multiple lots or contracts, tenderer  
will be  will be  required  to  prepare  the  Eligibility and  Qualiþcation Criteria  Form for  each  Lot. 

40 Financial/  Economic Evaluation  

40.1 To evaluate  a  Tender,  the  Procuring  Entity shall consider  the  following:  

a) price adjustment due to unconditional discounts offered in accordance with ITT 26.8; 
excluding provisional  sums and  contingencies,  if any,  but  including  Day  work  items,  
where  priced  competitively.  

b) Price  adjustment  due  to  quantiþable non  material  non -conformities  in accordance  with  ITT 

31.3; 

c) converting the amount resulting from applying (a) to (c) above, if relevant, to a single 
currency in accordance  with  ITT 33; and  

d) the  evaluation  factors  indicated  in Section  III, Evaluation  and  Qualiþcation Criteria.  

 If price a djustment is allowed in accordance with ITT 17.9, the estimated effect of the 
price adjustment provisions of the Conditions of Contract, applied over the period of 
execution of the Contract, shall not be considered  in Tender  evaluation.  

40.1 The Procuring Entity will evaluate and compare the Tenders that have been determined to 
be substantially responsive,  pursuant  to  ITT 35.4. The evaluation  will be  performed  assuming  
either  that:  

a) The  Contract  will be  awarded  to  the  Lowest  Evaluated  Tender  fo r the  entire  Information  

System; or 

b) if speciþed in the TDS, Contracts will be awarded to the Tenderers for each individual 
Subsystem, lot,  or slice if so deþned in the Technical Requirements whose Tenders result 
in the Lowest Evaluated Tender/  Tenders for  the  entire  System. 

In the latter case, discounts that are conditional on the award of more than one 
Subsystem, lot, or slice may be offered in Tenders. Such discounts will be considered in the 
evaluation of tenders as speciþed in the TDS. 

 

41 Comparison  of Tenders  

41.1 The Procuring Entity shall compare all substantially responsive Tenders in accordance with 
ITT 35.6 to determine  the  lowest  evaluated  cost.  

42 Abnormally  Low Tenders and  Abnormally  High  Tenders 

42.1 An Abnormally  Low Tender  is one  where  the  Tender  price  in combination  with  other  
constituent  elements  of  the Tender  appears  unreasonably  low  to  the  extent  that  the  Tender  
price  raises material  concerns  as to  the  capability of the Tenderer to perform the Contract 
for the offered Tender Price or that genuine competition between Tenderers is  
compromised.  

42.2 In the event of identiþcation of a potentially Abnormally Low Tender, the Procuring Entity 
shall seek written clariþcations from the Tenderer, including detailed price analyses of its 
Tender price in relation t o the subject matter  of  the  contract,  scope,  proposed  
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methodology,  schedule,  allocation  of  risks and  responsibilities  and  any other  requirements  
of  the  tendering  document.  

42.3 After evaluation of the price analyses, in the event that the Procuring Entity determines that 
the Tenderer has failed to demonstrate its capability to perform the Contract for the offered 
Tender Price, the Procuring Entity shall  reject  the  Tender.  

Abnorma lly High Tenders  

42.4 An abnormally  high  tender  price  is one  where  the  tender  price,  in combination  with  other  
constituent  elements  of the Tender, appears unreasonably too high to the extent that the 
Procuring Entity is concerned that it (the Procuring Entity) may not be getting value for 
money or it may be paying too high a price for the contract compared  with  market  prices  
or that  genuine  competition  between  Tenderers is compromised.  

42.5 In case  of  an  abnormally  high  price,  the  Procuring  Entity shall make  a  survey of  the  market  
prices,  check  if the estimated  cost  of  the  contract  is correct  and  review  the  Tender  
Documents  to  check  if the  speciþcations, scope  of work  and  conditions  of  contract  are  
contributory  to  the  abnormally  high  tenders.  The Procuring  Entity may  also seek written 
clariþcation from the tenderer on the reason for the high tender price. The Procuring Entity 
shall proceed as  follows:  

a.  If the  tender  price  is abnormally  high  based  on  wrong  estimated  cost  of  the  contract,  
the  Procuring  Entity may  accept  or not  accept  the  tender  depending  on  the  Procuring  
Entity's budget  considerations.  

b.  If speciþcations, scope  of  work  and/  or conditions  of  contract  are  contributory  to  the  
abnormally  high  tender prices, the Procuring Entity shall reject all tenders and may 
retender for the contract based on revised estimates,  speciþcations, scope  of  work  and  
conditions  of  contract,  as the case  may  be.  

42.6 If the Procuring Entity determines that the Tender Price is abnormally too high because 
genuine competition between tenderers  is compromised  (often due to collusion, corruption 
or other manipulations ), the Procuring Entity shall reject all Tenders and shall institute or 
cause competent Government Agencies to institute an investigation  on  the  cause  of  the  
compromise,  before  reten dering.  

43 Unbalanced  or Front-Loaded  Tenders 

43.1 If the Tender that is evaluated as the lowest evaluated cost is, in the Procuring Entity's 
opinion, seriously unbalanced or front loaded the Procuring Entity may require the Tenderer 
to provide written clariþcations. Clariþcations may  include  detailed  price  analyses  to  
demonstrate  the  consistency  of  the  Tender  prices  with  the scope  of  information  systems, 
installations,  proposed  methodology,  schedule  and  any  other  requirements  of  the 
tendering  document.  

43.2 After the evaluation of the information and detailed price analyses presented by the 
Tenderer, the Procuring Entity  may: - 

a) Accept  the  Tender;  or 

b) If appropriate,  require  that  the  total  amount  of  the  Performance  Security  be  increased,  
at the expense  of  the Tenderer,  to  a  level  not  exceeding  twenty  percent  (20%) of the 
Contract  Price;  or 

c) Reject  the  Tender.  

44 Eligibility  and  Qualiþcation of the  Tenderer  
 

44.1 The Procuring  Entity shall determine  to  its satisfaction  whether  the  Tenderer  that  is selected  
as having  submitted the  lowest  evaluated  and  substantially  responsive  Tender  is eligible  and  
meets  the  qualifying  criteria  speciþed in Section  III, Evaluation  and  Qualiþcation Criteria.  
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44.2 The determination shall be based upon an examination of the documentary evidence  of 
the Tenderer's qualiþcations submitted  by  the  Tenderer,  pursuant  to  ITT 15. 

44.3 Unless otherwise speciþed in the TDS, the Procuring Entity will NOT carry out tests at the time 
of post - qualiþcation, to  determine  that  the  performance  or functionality  of  the  Information  
System offered  meets  those stated in the Technical Requirements. However, if so speciþed 
in the TDS the Procuring Entity may carry out  such  tests as detailed  in the  TDS. 

44.4 An afþrmative determination shall be a prerequisite for award of the Contract to the 
Tenderer. A negative determination  shall result in disqualiþcation of  the  Tender,  in which 
event  the  Procuring  Entity shall proceed  to the  next  lowest  evaluated  cost  or best  evaluated  
Tender,  as the case  may  be,  to  make  a  similar determination  of that  Tenderer's  qualiþcations 
to  perform  satisfactorily.  

44.5 The capabilities of the manufacturers and subcontractors proposed by the Tenderer that is 
determined to have offered the Best Evaluated Tender for identiþed major items of supply 
or services will also be evaluated for acceptability  in accordance  with  Section  III, Evaluation  
and  Qualiþcation Criteria.  Their participation  should  be conþrmed with a Form of intent 
between the parties, as needed. Should a manufacturer or subcontractor be determined  
to  be  unacceptable,  the  Tender  will not  be  rejected,  but the Tenderer  will be  required  to  
substitute  an acceptable  manufacturer  or subcontractor  without  any  change  to  the  Tender  
price . Prior to  signing  the  Contract, the  corresponding  Appendix  to  the  Contract  
Agreement  shall be  completed,  listing the  approved  manufacturers or  subcontractors  for  
each  item  concerned.  

44.6 Foreign tenderers are required to source at least forty (40%) percent of  their contract inputs 
(in supplies, subcontracts  and  labor)  from  national  suppliers and  contractors.  To this end,  a  
foreign  tenderer  shall provide  in its tender documentary evidence that this requirement is 
met. Foreign tenderers not meeting this criterion will be automatically  disqualiþed. 
Information  required  to  enable  the  Procuring  Entity determine  if this condition  is met shall  be  
provided  in for  this purpose  is be  provided  in òSECTIONIII- EVALUATION AND QUALIFICATION 
CRITERIA. 

45 Procuring  Entity's Right to  Accept  Any  Tender, and  to Reject  Any  or All  Tenders 

45.1 The Procuring Entity reserves the right to accept or reject any Tender, and to annul the 
Tendering process  and reject  all  Tenders at  any  time  prior  to  contract  award,  without  there  
by  incurring  any  liability  to  Tenderers.  In case  of annulment, all Tenders submitted and 
speciþcally, Tender securities, shall be promptly returned to the Tenderers.  

F. AWARD OF CONTRACT 

46 Award  Criteria  

46.1 Subject  to  ITT 40, the  Procuring  Entity shall award  the  Contract  to  the  successful  tenderer  
whose  tender  has been determined  to  be  the  Lowest/  best  Evaluated  Tender.  The 
determination  of  the  lowest/  Best Evaluated  Tender  will be  made  in accordance  to  one  of  
the  two  options  as deþned in the  TDS. The methodology  options  are:  

The Procuring  Entity shall award  the  Contract  to  the  successful  tenderer  whose  tender  has 
been  determined  to  be the  Lowest  Evaluated  Tender  

a) When  rated  criteria  are  used : The Tenderer  that  meets  the  qualiþcation criteria  and  whose  

Tender:  

i) Is substantially  responsive;  and  

ii)  Is the Best Evaluated  Tender  (i.e.  the  Tender  with  the  highest  combined  technical/  
quality/  price  score); or  

b) When  rated  criteria  are  not  used : The Tenderer  that  meets  the  qualiþcation criteria  and  
whose  Tender  has been  determined  to  be:  

i) Most  responsive  to  the  tendering  document;  and  
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ii)  The  lowest  evaluated  cost.  
 

47 Procuring  Entity's Right to  Vary  Quantities  at  Time of Award  

47.1 The Procuring  Entity reserves the  right  at  the  time  of  Contract  award  to increase  or decrease,  
by  the  percentage  (s) for items  as indicated  in the  TDS. 

 

48 Notice  of Intention  to enter  into  a Contract/  Notiþcation of award  

48.1 Upon  award  of  the  contract  and  Prior to  the  expiry  of  the  Tender  Validity  Period  the  Procuring  
Entity shall issue a  Notiþcation of  Intention  to  Enter into  a  Contract /  Notiþcation of  award  to  
all  tenderers  which  shall contain,  at  a minimum,  the  following  information:  

a) The  name  and  address  of  the  Tenderer  submitting  the  successful  tender;  

b) The  Contract  price  of  the  successful  tender;  

c) a statement of the reason(s) the tender of the unsuccessful tenderer to whom the letter 
is addressed was unsuccessful,  unless the  price  information  in (c)  above  already  reveals  
the  reason;  

d) the  expiry  date  of  the  Standstill  Period;  and  

e) instructions  on  how  to  request  a debrieþng and/  or submit  a  complaint  during  the  standstill  

period;  

49 Standstill  Period  

49.1 The Contract  shall not  be  signed  earlier  than  the  expiry  of  a  Standstill  Period  of  14 days  to  
allow  any  dissatisþed tender to  launch  a  complaint.  Where  only  one  Tender  is submitted,  
the  Standstill  Period  shall not  apply.  

49.2 Where  a  Standstill  Period  applies,  it shall commence  when  the  Procuring  Entity has 
transmitted  to  each  Tenderer the  Notiþcation of  Intention  to  Enter in to  a  Contract  with  the  
successful  Tenderer.  

50 Debrieþng by  the  Procuring  Entity 

50.1 On receipt of the Procuring Entity's Notiþcation of Intention to Enter into a Contract  referred 
to in ITT 43, an unsuccessful  tenderer  may  make  a  written  request  to  the  Procuring  Entity for  
a  debrieþng on  speciþc issues or concerns  regarding  their  tender.  The Procuring  Entity shall 
provide  the  debrieþng within  þve days  of  receipt  of the  request.  

50.2 Debrieþngs of  unsuccessful  Tenderers may  be  done  in writing  or verbally.  The Tenderer  shall 
bear  its own  costs of  attending  such  a  debrieþng meeting.  

51 Letter of Award  

51.1 Prior to  the  expiry  of  the  Tender  Validity  Period  and  upon  expiry  of  the  Standstill  Period  
speciþed in ITT44.1, upon addressing  a  complaint  that  has been  þled within  the  Standstill  
Period,  the  Procuring  Entity shall transmit the  Letter  of  Award  to  the  successful  Tenderer.  The 
letter  of  award  shall request  the  successful  tenderer  to  furnish the  Performance  Security  
within  21days  of  the  date  of  the  letter.  

52 Signing of  Contract  

52.1 Upon  the  expiry  of  the  fourteen  days  of  the  Notiþcation of  Intention  to  enter  in to  contract  
and  upon  the  parties meeting their respective statutory requirements, the Procuring Entity 
shall send the successful Tenderer the Contract  Agreement.  

52.2 Within fourteen (14) days of receipt of the Contract Agre ement, the successful Tenderer 
shall sign, date, and return it  to  the  Procuring  Entity. 
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52.3 The written contract shall be entered into within the period speciþed in the notiþcation of 
award and before expiry  of  the  tender  validity  period.  

52.4 Notwithstanding  ITT 47.2 above, in case signing of the Contract Agreement is prevented by 
any export restrictions  attributable  to  the  Procuring  Entity, to  Kenya,  or to  the  use of  the  
Information  System to  be  supplied, where  such  export  restrictions  arise from  trade  
regulations  from  a  country  supplying  those  Information  System, the Tenderer shall not be 
bound by its Tender, provided that the Tenderer can demonstrate that signing of the 
Contract  Agreement  has not  been  prevented  by  any  lack  of  diligence  on  the  part  of  the  
Tenderer  in completing any formalities, including applying for permits, authorizations and 
licenses necessary for the export of the Information  System under  the  terms of  the  Contract.  

 

53 Performance  Security  

53.1 Within  twenty -one  (21) days  of  the  receipt  of  the  Form of  Acceptance  from  the  Procuring  
Entity, the  successful Tenderer  shall furnish the  performance  security  in accordance  with  the  
General  Conditions,  subject  to  ITT38.2 (b), using for that purpose the Performance Security 
Form included in Section X, Contract Forms, or another form  acceptable  to  the  Procuring  
Entity. If the  Performance  Security  furnished  by  the  successful  Tenderer  is in the form of a 
bond, it shall be issued by a bonding or insurance company that has been determined by 
the successful Tenderer t o be acceptable to the Procuring Entity. A foreign institution 
providing a Performance Security  shall have  a  correspondent  þnancial institution  located  in 
Kenya.  

53.2 Failure of  the  successful  Tenderer  to  submit  the  above -mentioned  Performance  Security  or 
sign the  Contract  shall constitute  sufþcient grounds  for  the  annulment  of  the  award  and  
forfeiture  of  the  Tender  Security.  In that  event the  Procuring  Entity may  award  the  Contract  
to  the  Tenderer  offering  the  next  Best Evaluated  Tender.  

49 Publication  of Procurement  Contract  

Within fourteen days after signing the contract, the Procuring Entity shall publish the 
awarded contract at its notice boards and websites; and on the Website of the Authority. 
At the minimum, the notice shall contain the following inf ormation:  

a) Name  and  address  of  the  Procuring  Entity; 

b) Name  and  reference  number  of  the  contract  being  awarded,  a  summary  of  its scope  
and  the  selection  method used;  

c) The  name  of  the  successful  Tenderer,  the  þnal total  contract  price,  the  contract  duration.  

d) Dates  of  signature,  commencement  and  completion  of  contract;  

e) Names  of  all  Tenderers that  submitted  Tenders, and  their  Tender  prices  as read  out  at  Tender  

opening.  

50. Adjudicator  

50.1 Unless the  TDS states  otherwise,  the  Procuring  Entity proposes  that  the  person  named  in the  
TDS be  appointed as Adjudicator under  the  Contract  to  assume  the  role  of  informal  
Contract  dispute  mediator,  as described  in GCC Clause  43.1. In this case,  a  résumé  of  the  
named  person  is attached  to  the  TDS. The proposed  hourly  fee  for  the Adjudicator  is 
speciþed in the  TDS. The expenses  that  would  be  considered  reimbursable  to  the  
Adjudicator  are also speciþed in the TDS. If a Tenderer does not accept the Adjudicator 
proposed by the Procuring Entity, it should  state  its non -acceptance  in its Tender  Form and  
make  a  counter  proposal  of  an  Adjudicator  and  an  hourly fee,  attaching résumé  of  the  
alternative.  If the  successful  Tenderer  and  the  Adjudicator  nominated  in the  TDS happen  to  
be  from  the  same  country,  and  this is not  Kenya  too,  the  Procuring  Entity reserves the  right  
to  cancel  the Adjudicator nominated in the TDS and propose a new one. If by the day the 
Contract is signed, the Procuring Entity and  the  successful  Tenderer  have  not  agreed  on  the  
appointment  of  the  Adjudicator,  the  Adju dicator  shall be  appointed,  at the request  of  either  
party, by  the  Appointing  Authority  speciþed in the  SCC clause  relating  to GCC  Clause  43.1.4, 
or if no  Appointing  Authority  is speciþed there,  the  Contract  will be  implemented  without  an 
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Adjudicator.  

51. Procurement  Related  Complaints  and Administrative Review  

51.1 The procedures  for  making  a  Procurement -related  Complaint  are  as speciþed in the  TDS. 

51.2 A request for administrative review shall be made in the form provided under contract 
forms. 
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SECTION II - TENDER DATA SHEET (TDS) 

The following speciþc data for the Information System to be procured shall complement, 
supplement, or amend the provisions  in the  Instructions  to Tenderers  (ITT). Whenever  there  is a  
conÿict, the  provisions  here  in shall prevail  over those  in ITT. 

[Where  an  e-procurement  system is used, modify  the  relevant  parts  of  the  TDS accordingly  to  
reÿect the  e-procurement process].  

[Instructions for completing the Tender Data Sheet are provided, as needed, in the notes in italics 
mentioned for the relevant ITT].  

Reference to 

ITC Clause  
PARTICULARS OF APPENDIX TO INSTRUCTIONS TO TENDERS 

A. General  

ITT 1.1 The reference number of the Request for Tenders is: 

CAS/TEND/7/SDWAN/B/2022 -2023. 

The Procuring Entity is  CountyAssembly Of Siaya    

The name of the ITT is:  SUPPLY, DELIVERY, INSTALLATION, 

LAYING, TESTING, & COMMISSIONING OF, SDWAN READY 

STRUCTRURED CABLING INFRASTRUCTURE, IP TELEPHONY, 

ACCESS CONTROL AND END USERS EQUIPMENT IN TWO WARD 

OFFICES 

The number and identification of lots (contracts)  comprising this ITT is: 1 

ITT 2.3 (a)  ò[delete if not applicable ] 

Electronic ð Procurement System  

The Procuring Entity shall use the following electronic -procurement system 

to manage this procurement process:  

IFMIS-supplier.treasury.go.ke  

The electronic -procurement system shall be used to manage the following 

aspects of the Procurement process: Submission of tenders, opening of 

tenders, evaluation of tenders and award of tenders.  

ITT 3.3 The firms (if any) that provided consulting services for the contract being 

tendered for are ________ NA________________________________________ 

_____________________________________________________________.  

 

ITT 4.1  Maximum number of members in the JV shall be: 2 _______________ 

ITT 4.9 The Procuring Entity may require tenderers to be registered with 

__NA_________________________________________  

B.  Tendering Document  

ITT 8.1 For Clarification of Tender purposes  only, the Procuring Entityõs address is: 

Attention: ERICK ODHIAMBO OGENGA 

Address: P.O.BOX 7-40600 

Floor/ Room number : IST FLOOR  

City: SIAYA 

ZIP Code:   

Country: KENYA  

Telephone: 0708745148  

Facsimile number:  

Electronic mail address:clerk@siayaassembly.go.ke  

Requests for clarification should be re ceived by the Procuring Entity no 
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Reference to 

ITC Clause  
PARTICULARS OF APPENDIX TO INSTRUCTIONS TO TENDERS 

later than : 3 days before tender closing date  

ITT 8.2 Web page: www.siayaassembly.go.ke  , 

tenders.go.ke _______________________________________________ 

ITT 8.4 A Pre-Tender meeting_________ ___________  òshall notó take place at the 

following date, time and place:  

Date: ______________________________________________ 

Time: _______________________________________________ 

Place: _________________________________________________  

A site visit conducted by the Procuring Entity   òshall beó held on 

WEDNESDAY 1ST MARCH 2023 from 10.00am . 

ITT 9.1 The Procuring Entity shall publish its response at the website 

_____www.siayaassembly.go.ke _____________________  

 

C.  Preparation of Tenders  

ITT 13.1 (k)  The Tenderer shall submit with  its Tender the following additional 

documents:  

  

NA  

ITT 15.1 Alternative Tenders are invited in accordance with ITT 13.1 and/or 13.2  

or 

Alternative Tenders are permitted in accordance with ITT 13.4.  

or 

Alternative Tenders are not permitted.  

ITT 15.2 Alternatives to the Time Schedule___ are not _____________________ 

permitted.  

If alternatives to the Time Schedule are permitted, the evaluation method 

will be as specified in Section III, Evaluation and Qualification Criteria.  

ITT 15.4 Alternative technical solutions shall be permitted for the following parts of 

the Information System: ________________________________as further 

detailed in the Specification. If alternative technical solutions are 

permitted, the evaluation method will be as specified  in Section III, 

Evaluation and Qualification Criteria.  

ITT 17.2 Prequalification òhas not been undertaken.  

ITT 18.2 (a)  In addition to the topics described in ITT Clause 16.2 (a), the Preliminary 

Project Plan must address the following topics: [ modify as appropriate]:  

(i) Project Organization and Management Sub -Plan, including management 

authorities, responsibilities, and contacts, as well as task, time and 

resource -bound schedules (in GANTT format);  

(ii) Implementation Sub -Plan; 

(iii) Training Sub-Plan; 

(iv)  Testing and Quality Assurance Sub -Plan; 

(v)  Warranty Defect Repair and Technical Support Service Sub -Plan 

ITT 18.3 In the interest of effective integration, cost -effective technical support, and 

reduced re -training and staffing costs, Tenderers are required to offer 

specific brand names and models for the following limited number of 

specific items:  

All active devices supplied in this tender  _________________ 

[as appropriate, state ònoneó or list brand-name items and references to 
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Reference to 

ITC Clause  
PARTICULARS OF APPENDIX TO INSTRUCTIONS TO TENDERS 

the Technical Requirements where the i tems are detailed]  

ITT 19.2 The Tenderer  òmust not tender Recurrent Cost Items :NA 

ITT 19.2 (a)  The Tenderer [insert òmustó or òmust notó] tender for contracts of Recurrent 

Cost Items not included in the main Contract.  NA 

ITT 19.5 The Incoterms edition is: as prescribed  

ITT 19.5 (a)  Named place of destination  is: __ County Asssembly of Siaya  

__________________________________ 

ITT 19.6 Named place of final destination (or Project site) is : Premises of County 

Assembl y of Siaya in Siaya town  

  _____________________________ 

ITT 19.8 ITT 17.8 is modified as follows: _____________ ôThere is no modification to ITT 

17.8õ] 

ITT 19.9 The prices quoted by the Tenderer   òshall notó be subject to adjustment 

during the performance of the Contract. Any variation can only happen 

after 12 months  

The Tender price shall be adjusted by the following factor(s): ________  

For Local currency________________ 

For Foreign Currency ______________ 

[The local currency portion of the Contract price shall be adjusted by a 

factor reflecting local inflation during the period of extension, and the 

foreign currency portion of the Contract price shall be adjusted by a factor 

reflecting the international inflation (in the country of the forei gn currency) 

during the period of extension.]  

ITT 20.1  The Tenderer  òisó  required to quote in the currency of Kenya the portion 

of the Tender price that corresponds to expenditures incurred in that 

currency.  

ITT 21.1 The Tender validity period shall be 210 days.  

ITT 22.1 

 

[If a Tender Security shall be required, a Tender -Securing Declaration shall 

not be required, and vice versa.]  

A Tender Security  òshall beó ] required.   

A Tender -Securing Declaration òshall not beó required.  

If a Tender Security shall be required, the amount and currency of the 

Tender Security shall be  Kshs 50,000 

 

ITT 22.3 (v)  Other types of acceptable securities 

are___________________________________________ 

 

ITT 23.1 In addition to the original of the Tender, the number of copies is: 2 

ITT 23.3 The written confirmation of authorization to sign on behalf of the Tenderer 

shall consist of:  Power of Attorney      

D.  Submission and Opening of Tenders  

ITT 25.1  For Tender submission purposes  only, the Procuring Entityõs address is: 

COUNTY ASSEMBLY OF SIAYA 

Attention: COUNTY ASSEMBLY CLERK 

Street Address:  P.O.BOX 7-40600 SIAYA 

Floor/Room number: 1ST FLOOR 
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Reference to 

ITC Clause  
PARTICULARS OF APPENDIX TO INSTRUCTIONS TO TENDERS 

City: SIAYA   

ZIP Code: [ insert postal (ZIP) code, if applicabl e ]   

Country: KENYA    

The deadline for Tender submission is:  

Date: éééééééééFRIDAY 10TH MARCH 2023  

  

Time: 12:00 NOON  

Street Address:     

Floor/ Room number:     

City:  Siaya  

Country:   Kenya  

Date: éééééFRIDAY 10TH MARCH 2023 

Time:  12.00pm  

ITT 25.1 Tenderers òshall  have the option of submitting their Tenders electronically.   

The Electronic Tendering submission procedures shall be:___ as prescribed in 

IFMIS_____________ 

________________________________________________________________  

ITT 28.1 The Tender opening shall take place at:  

Street Address: COUNTY ASSEMBLY HEADQUARTERS 

Floor/Room number: BOARDROOM III 

City: SIAYA 

  

Country:  KENYA 

   

Date: ééééééFRIDAY 10TH MARCH 2023.  

  

Time: 12:00 P.M 

ITT 28.1 The electronic Tender opening procedures shall be:  _________________ 

___________________N/A ________________________________________ 

 

ITT 28.6 The Form of Tender and Price Schedules shall be initialed by _____ all__ 

representatives of the Procuring Entity conducting Tender opening.  

 

E.  Evaluation, and Comparison of Tenders  

ITT 33.3 The adju stment shall be based on the average  price of the item or 

component as quoted in other substantially responsive Tenders. If the price 

of the item or component cannot be derived from the price of other 

substantially responsive Tenders, the Procuring Entity shall use its best 

estimate. If the missing Goods and Services are a scored technical feature, 

the relevant score will be set at zero.  

ITT 35.1 

 

 

The currency(ies) of the Tender shall be converted into a single currency as 

follows: [Insert name of currency]   

________________________KSH_____________________________ 

The currency that shall be used for Tender evaluation and comparison 

purposes to convert all Tender prices expressed in various currencies into a 

single currency is: _______________KSH___________________________  
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Reference to 

ITC Clause  
PARTICULARS OF APPENDIX TO INSTRUCTIONS TO TENDERS 

The source of  exchange rate shall be: CBK____________________________ 

The date for the exchange rate shall be: ___ CURRENT 

ITT 36.2 Margin of Preference shall not apply    

ITT 36.4 The invitation to tender is extended to the following group that qualify for  

Reservations ________________All Firms are eligible  

 

ITT 40.2 (b)  Tenderers shall not be allowed  to quote separate prices for different lots 

(contracts for Subsystems, lots, or slices of the overall Information System ) 

and the methodology to determine the lowest tenderer is specified in 

Section III, Evaluation and Qualification Criteria.  

Discount that are conditional on the award of more than one Subsystem, 

lot, or slice may be offered in Tenders and such discounts shal l not be 

considered in the price evaluation.  

 

ITT 44.3 The County Assembly of Siaya will conduct due diligence on the lowest 

evaluated bidder. This will involve impromptu visits to past clients whom the 

bidder has supplied with a similar system. Statutor y documents attached 

will also be verified with the relevant authorities to confirm their 

authenticity.   

  

ITT 46.1 The award will be made on the basis of  òratedó  pursuant to ITT 35.7, if 

applicable, in accordance with Section III, Evaluation and Qualification 

Criteria.  

ITT 47.1 The maximum percentage by which quantities may be increased is: 15% 

The maximum percentage by which quantities may be decreased is: 15% 

The items for which the Procuring Entity may increase of decrease the 

quantities are the following.  

___No variation will be done before 12 months from the date of contract 

signing.   

ITT 50.1 The proposed Adjudicator is:  NA     

 

ITT 51.1 L  The procedures for making a Procurement -related Complaint are 

detailed in the òNotice of Intention to Award the Contractó herein 

and are also available from the PPRA website info@ppra.go.ke  or 

complaints@ppra.go.ke . 

If a Tenderer wishes to make a Procurement -related Complaint, the 

Tenderer should submit its complaint following these procedures, in writing 

(by the quickest means available, that is either  by email or fax), to:  

For the attention : For the attention : Erick Odhiambo Ogenga  

   

Title/position : Ag. County Assembly Clerk  

Procuring Entity : County Assembly of Siaya  

Email address : clerk@siayaassembly.go.ke  

In summary, a Procurement -related Complaint m ay challenge any of the 

following:   

 

1. the terms of the Tendering Documents; and   

mailto:info@ppoa.go.ke
mailto:complaints@ppoa.go.ke
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Reference to 

ITC Clause  
PARTICULARS OF APPENDIX TO INSTRUCTIONS TO TENDERS 

 

2. the Procuring Entityõs decision to award the contract. 
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 SECTION III - EVALUATION AND QUALIFICATION CRITERIA 

1. General  Provision  

1.1 Wherever a Tenderer is required to state a monetary amount, Tenderers should indicate 
the Kenya Shilling equivalent  using the  rate  of  exchange  determined  as follows:  

a) For construction  turnover  or þnancial data  required  for  each  year - Excha nge  rate  
prevailing  on  the  last day of the respective calendar year (in which the amounts for 
that year are  to be converted) was originally established.  

b) Value  of  single  contract - Exchange  rate  prevailing  on  the  date  of  the  contract  signature.  

c) Exchange rates shall be taken from the publicly available source identiþed in the ITT. 
Any error in determining  the  exchange  rates  in the  Tender  may  be  corrected  by  the  
Procuring  Entity. 

 
1.2 This Section  contains  all  the  criteria  that  the  Procuring  Entity shall use to  evaluate  Tenders 

and  qualify  Tenderers. No  other  factors,  methods  or criteria  shall be  used.  The Tenderer  shall 
provide  all  the  information  requested  in the forms included in Section IV, Tendering Forms. 
The Procuring Entity should use the Standard Tender Evaluation  Report  for Goods  and  Works 
for  evaluating  Tenders. 

1.3 Multiple  Contracts;  multiple  contracts  will be  permitted  in accordance  with  ITT35.6. Tenderers  
a re evaluated  on basis of Lots and the lowest evaluated tenderer identiþed for each Lot. 
The Procuring Entity will select one Option  of  the  two  Options  listed  below  for  award  of  
Contracts.  

OPTION 1 

i) If a  tenderer  wins only  one  Lot, the  tenderer  will be  awarded  a  contract  for  that  Lot, 
provided  the  tenderer meets  the  Eligibility and  Qualiþcation Criteria  for  that  Lot. 

ii)  If a tenderer wins more than one Lot, the tender will be awarded contracts for all won 
Lots, provided the tenderer meets the aggregate Eligibility and Qualiþcation Criteria for 
all the Lots. The tenderer will be awarded the combination of Lots for which the tenderer 
qualiþes and the others will be considered for award to  second  lowest  the  tenderers.  

OPTION 2 

The Procuring Entity will consider all possible combinations of won Lots [contract(s)] and 
determine the combinations  with  the  lowest  evaluated  price.  Tenders will then  be  awarded  
to  the  Tenderer  or Tenderers in the combinations provided the tenderer meets the 
aggregate Eligibility and Qualiþcation Criteria for all the won Lots. 

2 Evaluation  and  contract  award  Criteria  

The Procuring  Entity shall use the  criteria  and  methodologies  listed  in this Section  to  evaluate  
tenders  and  arrive at  the  Lowest  Evaluated  Tender.  The tender  that  (i) meets  the  
qualiþcation criteria,  (ii) has been determined  to  be substantially  responsive  to  the  Tender  
Documents,  and  (iii) is determined  to  have  the  Lowest  Evaluated  Tender price  shall be  
selected  for  award  of  contract.  

3 Preliminary  examination  for Determination  of Responsiveness  

The Procuring  Entity will start  by  examining  all  tenders  to  ensure  they  meet  in all  respects  the  
eligibility  criteria and other mandatory requirements in the ITT, and that the tender is 
complete in all aspects in meeting the requirements  provided  for  in the  preliminary  
evaluation  criteria  outlined  below.  The Standard  Tender  Evaluation Report Document for 
Goods and Works for evaluating Tenders provides very clear guide on how to deal with 
review of these requirements. Tenders that do not pass the Preliminary Examination will be 
considered non - responsive  and  will not  be  considered  further.  
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[The Procuring  Entity will provide  the  preliminary  evaluation  criteria.  To facilitate,  a  template  

maybe  attached or  clearly  described  all  information  and  list of  documentation  to  be  

submitted  by  Tenderers to  enable  preliminary evaluation  of  the  Tender]  



 

 

 

4 Assessment  of adequacy  of Tender's Proposal  in connection  with  Procuring  Entity's IT Requirements.  

TECHNICAL EVALUATION 

The Criteria,  sub-criteria,  and  point  system for  the  evaluation  of  the  Tenders Proposal  on  meeting  the  Procuring Entity's Requirements: 
[Not e:Allocation of points shall be within the range provided for each  criteria  and  sub-criteria]  

Points 

i) Speciþc experience  of  the  Tenderer,  as a  þrm, relevant to  the  provision  of  IT 

systems: [0-5] 

ii) Adequacy and quality of the proposed methodology, and work  plan  in responding  to  the  

Procuring  Entity's Requirements:  

a) Technical  approach  and  methodology  [Insert points ] 

b) Work plan  [Insert points ] 

c) Organization  and  stafþng [Insert points ] 

Total points for criterion (2): [10-20] 

[Notes to Consultant: The Procuring Entity will assess whether the proposed methodology is clear, responds  to  the  TORs, work  
plan  is realistic  and  implementable;  overall  team  composition  is balanced  and has  an  appropriate  skill mix; and the work  plan  
has right  input  of  Experts] 

iii)  Conformity  to  Technical  Speciþcations 

(Note:  Sub criteria  should  preferably  be  based  on  the  items  listed  under  Technical  Requirements  of  Part2ð Procuring  entity's  
requirements - Section  VII- Requirements  of  the  Information  System). 

a) Functional, Architectural and Performance Requirements, including suitability of the Information System  offered.  [Insert 
points ] 

b) Service Speciþcations ð Supply & Install Items, including achievement of speciþed performance criteria  by  the  Information  
System. [Insert points ] 

c) Technology  SpeciþcationsðSupply  & Install Items. [Insert points ] 

d) Testing and  Quality  Assurance  Requirements.  [Insert points ] 

e) Service  Speciþcationsð Recurrent  Cost  Items. [Insert points ] 

f) Implementation  Schedule.  [Insert points ] 

g) System Inventory.  [Insert points ] 

Total points for criterion (3 [40-50] 

 
iv)  Requirements  of the  Supplier's  Technical  Team for the  IT Contract : 



 

 

(Notes : See list in Part 2 of the Tender Document)  

a) PositionK-1: [Team Leader ] [Insert points]  

b) PositionK-2: [Insert position  title]  [Insert points]  

c) PositionK-3: [Insert position  title]  [Insert points]  

d) PositionK-3: [Insert position  title]  [Insert points]  

e) PositionK-3: [Insert position  title]  [Insert points]  

f) ETC. 

Total points for crit erion (4): [20-30] 
 

The number of points to be assigned to each of the above Key Experts positions shall be determined considering the following 
three sub -criteria and relevant percentage weights:  

a) General qualiþcations (general education, training, and experience): [insert weight between 10 and 30%]  

b) Adequacy for the Contract (relevant education, training, experience in the sector or similar assignments) : [insert weight  
between  60 and  70%] 

c) Relevant e xperience in the Kenya (working level ÿuency in local language(s)/knowledge of local culture or 
administrative  system, government  organization,  etc.):  [insert  weight  between  0 and  10%] 

Total weight: 100%  

v) Transfer of knowledge  and  training  program  (relevance  of approach  and  methodology):  

[Normally  not  to  exceed  5 points.  When  transfer  of  knowledge  is a  particularly  important  component  of  the assignment,  more  than  10 
points  may  be  allocated;  the  following  sub-criteria  may  be  provided]  

a) Relevance  of  training  program  [Insert points]  

b) Training approach  and  methodology  [Insert points]  

c) Qualiþcations of  experts  and  trainers  [Insert points]  

Total points for criterion (5): [0 ð 5] 

vi) Participation  by  Kenya  citizens  among  proposed  Key Experts [0ð5] 

[not to exceed  5 points] [Sub -criteria shall not be provided. Calculated as a ratio of the Kenyan Key Experts'  time -input  (in 
person -months)  to the total  number  of  Key Experts' time -input  (in person -months)  in the  Tender's Technical  Proposal]  

Total points for  the þve criteria : 100 The minimum  technical  score  (St) required  to pass is: points  [Insert 

number]  

[Notes  to  Procuring  Entity: the  indicative  range  for  the  minimum  technical  score  required  to  pass is 70 to  85 on  a  scale  of  1 to  
100] 

FINANCIAL EVALUATION 



 

 

Tenderers who  score  less than  the  required  pass will  be  automatically  disqualiþed. Tenderers who  pass the technical  evaluation  will  
be  evaluated  further.  

5 Tender Evaluation (ITT 35.5) 

     Price  evaluation : in addition  to  the  criteria  listed  in ITT 35.5 (a)ð(e)  the  following  criteria  shall apply:  

i) Time Schedule : time  to  complete  the  Information  System from  the  effective  date  speciþed in Article  3 of the Contract Agreement 
for determining time for completion of pre -commissioning activities is: No credit  will be given for earlier completion. Tenders offering 
a completion date beyond the maximum designated  period  shall be  rejected . 

ii)  Alternative  Technical  Solutions for speciþed parts  of the  Works, if permitted  under  ITT 13.4, will be evaluated  as follows:   

iii)  Other  speciþc additional  criteria - if permitted  under  ITT 36.5 (f)  the  relevant  evaluation  method,  if any,  shall be  as follows:  

 
 

iv)  Recurrent  Costs - since  the  operation  and  maintenance  of  the  system being  procured  form  a  major  part  of the implementation, the 
resulting recurrent costs will be evaluated according to the principles given here  after,  including  the  cost  of  recurrent  cost  items  for 
the  initial  period  of  operation  stated  below,  based  on prices furnished by each Tenderer in Price Schedule Nos. 3.3  and 3.5. The 
recurrent cost factors for calculation  of  the  implementation  schedule  are:  

i) Number  of  years  for  implementation  
 

ii)  Hardware  maintenance  

iii)  Software  licenses  and  updates  

iv) Technical  services 

v) Telecommunication  services,  and  

vi) Other  services  (if any).  

v)  Recurrent  cost  items  for post - warranty  service  period  if subject  to  evaluation  shall be  included  in the main  contractor  a  separate  
contract  signed  together  with  the  main  contract.  Such costs shall be  added  to  the Tender  price  for  evaluation.  

6 Alternative  Tenders (ITT13.1) 

An alternative if permitted under ITT 13.1, will be evaluated as follows:  

The Procuring Entity shall consider Tenders offered for alternatives as speciþed in Part 2- Procuring Entity's requirements.  Only  the  
technical  alternatives,  if any,  of the Tenderer  with  the  Best Evaluated  Tender  conforming to the basic  technical  requirements  shall 
be  considered  by  the  Procuring  Entity. 
 

7 Apply  Margin  of Preference  

7.1 If the TDS so speciþes, the Procuring Entity will grant a margin of preference of þfteen percent (15%) to be loaded on  evaluated  
prices  of  the  foreign  tenderers,  where  the  percentage  of  shareholding  of  Kenyan  citizens  is less than  þfty-one  percent  (51%). 



 

 

7.2 Contractors  for  such  preference  shall be  asked  to  provide,  as part  of  the  data  for  qualiþcation, such  information, including details 
of ownership, as shall be required to determine whether, according to the classiþcation established by the Procuring Entity, a 
particular contractor or group of contractors qualiþes for a margin of preference.  

 
7.3 After  Tenders have  been  received  and  reviewed  by  the  Procuring  Entity, responsive  Tenders shall be  assessed to ascertain their 

percentage of shareholding of Kenyan citizens. Responsive tenders shall be classiþed into the following groups:  

i) Group  A: tenders  offered  by  Kenyan  Contractors  and  other  Tenderers where  Kenyan  citizens  hold  shares of over  þfty one  percent  
(51%). 

ii)  Group  B: tenders  offered  by  foreign  Contractors  and  other  Tenderers where  Kenyan  citizens  hold  shares of less than  þfty one  
percent  (51%). 

7.4 All evaluated  tenders  in each  group  shall, as a  þrst evaluation  step,  be  compared  to  determine  the  lowest  tender, and the lowest 
evaluated tender in each group shall be further compared with each other. If, as a result of this comparison,  at tender from  Group  
A is the  lowest,  it shall be  selected  for  the  award.  If a  tender  from  Group  B is the lowest, an amount equal to the percentage 
indicated in Item 3.1 of the respective tender price, including unconditional  discounts  and  excluding  provisional  sums and  the  cost  
of  day  works, if any,  shall be  added  to  the evaluated  price  offered  in each  tender  from  Group  B. All tenders  shall then  be  compared  
using new  prices  with added prices to Group Band the lowest evaluated tender from Group A. If the tender from Group A is still  the 
lowest  tender,  it shall be  selected  for  award.  If not,  the  lowest  evaluated  tender  from  Group  B based  on  the  þrst evaluation price  
shall be  selected.  

 
8 Post qualiþcation and  Contract  ward  (ITT 39), more  speciþcally, 

a) In case  the  tender  was subject  to  post -qualiþcation, the  contract  shall be  awarded  to  the  lowest  evaluated tenderer,  subject  
to  conþrmation of  pre -qualiþcation data,  if so required.  

b) In case  the  tender  was  not  subject  to  post -qualiþcation, the  tender  that  has been  determined  to  be  the  lowest evaluated 
tenderer shall be considered for contract award, subject to meeting each of the following conditions.  

i) The Tenderer  shall demonstrate  that  it has access  to,  or has available,  liquid  assets, unencumbered  real assets, lines of 
credit, and other þnancial means (independent of any contractual advance payment ) sufþcient to  meet  the  construction  
cash  ÿow of  Kenya  Shillings 

 

ii)  Minimum average  annual construction turnover of  Kenya  Shillings [insert amount] , equivalent  calculated  as total  
certiþed payments  received  for  contracts  in progress  and/  or completed within  the  last [insert  of  year]  years.  

iii)  At least  (insert number) of contract(s) of a similar nature executed within Kenya, or the East African Community or 
abroad, that have been satisfactorily and substantially completed as a prime  contractor,  or joint venture  member  or sub-
contractor  each  of  minimum  value  Kenya  shillings 
 equivalent.  

iv) Contractor's Representative and Key Personnel, which are speciþed as   
 

v) Contractorsõ key  equipment  listed  on  the  table  òContractor's Equipmentó below  and  more  speciþcally 

listed as [specify requirements for each lot as applicable] ______________________  
 
 



 

 

iv) Other  conditions  depending  on  their  seriousness. 

 
a) History of non -performing  contracts : 

Tenderer  and  each  member  of  JV in case  the  Tenderer  is a  JV, shall demonstrate  that  Non -performance  of  a contract did not 
occur because of the default of the  Tenderer, or  the member of a JV  in the last  
  (specify  years ). The required  information  shall be  furnished  in the  appropriate  form.  

b) Pending  Litigation  

Financial position and prospective long -term proþtability of the Single Tenderer, and in the case the Tenderer  is a  JV, of  each  
member  of  the  JV, shall remain  sound  according  to  criteria  established  with  respect to Financial Capability under Paragraph (i) 
above if all pending litigation will be resolved against the Tenderer.  Tenderer  shall provide  information  on  pending  litigations  in 
the  appropriate  form.  

c) Litigation  History 

There shall be no consistent history of court/arbitral award decisions against the Tenderer, in the last  

 (specify years ). All parties to the contract shall furnish the information in the appropriate  form  about  any  
litigation  or arbitration  resulting  from  contracts  completed  or on  going  under  its execution  over  the  years  speciþed. A consistent  
history of  awards  against  the  Tenderer  or any  member  of  a JV  may  result in rejection  of  the  tender.  

 
 

9 QUALIFICATIONFORM 
  

Item 

No.  

Qualification Subject  Qualification Requirement to be met  Document To be 

Completed by 

Tenderer  

For Procuring Entityõs 

Use (Qualification 

met or Not Met)  

1 2.1.1  Nationality  Nationality in accordance with ITT 4.5.  Form ELI ð2.1.1 

and 2.1.2, with 

attachments  

 

2 Tax Obligations for 

Kenyan Tenderers  

Has produced a current t ax clearance certificate or tax 

exemption certificate issued by the Kenya Revenue 

Authority  in accordance with ITT 3.14 .  

Form of Tender   

3 2.1.2  Conflict of 

Interest  

 No- conflicts of interests as described in ITT 4.3.  Form of Tender   

4 2.1.3 Country 

Ineligibility  

Not having been declared ineligible by the PPRA as 

described in ITT 4.6.  

Form of Tender   

5 2.1.4 State owned 

Entity of the Procuring 

Entity country  

Compliance with conditions of ITT 4.7  Form ELI ð2.1.1 

and 2.1.2, with 

attachments  

 

6 2.1.5 United Nations 

resolution or Kenya 

law  

Not having been excluded as a result of prohibition in 

Kenya laws or official regulations against commercial 

relations with the Tendererõs country, or by an act of 

Form of Tender   

3
3 



 

 

Item 

No.  

Qualification Subject  Qualification Requirement to be met  Document To be 

Completed by 

Tenderer  

For Procuring Entityõs 

Use (Qualification 

met or Not Met)  

compliance with UN Security Council resolution, both in 

accordance with ITT 4.8  

7 History of non -

performing contracts  
Non -performance of a contract 1 did not occur as a 

result of Tendererõs default since 1st January [insert year] .  
Form CON - 2 

 

8 Suspension Not under suspension based on execution of a Tender 

Securing Declaration or Tender Securing Declaration 

pursuant to ITT 4.8 and ITT 20.10 

Form of  Tender  

 

9 Pending Litigation  Tendererõs financial position and prospective long-term 

profitability still sound according to criteria established in 

2.3.1 below and assuming that all pending litigation will 

be resolved against the Tenderer.  

Form CON ð 2 

 

10 2.3.1 Historical 

Financial 

Performance  

Submission of audited balance sheets or if not required 

by the law of the Tendererõs country, other financial 

statements acceptable to the Procuring Entity, for the 

last ____ [  ] years to demonstrate the current soundness 

of the Tenderers financial position and its prospective 

long -term profitability.  

Form FIN ð 2.3.1 

with 

attachments  

 

11 2.3.2 Average 

Annual Turnover  

 

Minimum average annual turnover of __________________ 

Kenya Shillings equivalent, calculated as  total certified 

payments received for contracts in progress or 

completed, within the last______ () years  

Form FIN ð2.3.2 

 

12 2.3.3 Financial 

Resources 

The Tenderer must demonstrate access to, or availability 

of, financial resources such as liquid assets, 

unencumbered real assets, lines of credit, and other 

financial means, other than any contractual advance 

payments to meet the following cash -flow requir ement: 

Minimum of __________________ Kenya Shillings 

equivalent.  

Form FIN ð2.3.3 

 

13 2.4.1 General 

Experience  

Experience under Information System contracts in the 

role of prime supplier, management contractor, JV 

member, or subcontractor for at least the last________ 

[____] years prior to the applications submission 

deadline.  

Form EXP-2.4.1 

 

 2.4.2  Specific 

Experience  

Participation as a prime supplier, management Form EXP 2.4.2 

 

 

                                                      
1 Nonperformance, as decided by the Procuring Entity, shall include all contracts where (a) nonperformance was not challenged by the contractor, including through referral to the dispute resolution 

mechanism under the respective contract, and (b) contracts that were so challenged but fully settled against the contractor. Nonperformance shall not include contracts where Procuring Entity decision 

was overruled by the dispute resolution mechanism. Nonperformance must be based on all information on fully settled disputes or litigation, i.e. dispute or litigation that has been resolved in 

accordance with the dispute resolution mechanism under the respective contract and where all appeal instances available to the applicant have been exhausted. 



 

 

Item 

No.  

Qualification Subject  Qualification Requirement to be met  Document To be 

Completed by 

Tenderer  

For Procuring Entityõs 

Use (Qualification 

met or Not Met)  

contractor, JV 2 member, sub -contractor, in at least 

_________ (___) contracts within the last ________ ( ) 

years, each with a value of at least ____________ (___), 

that have been successfully and substa ntially 

completed and that are similar to the proposed 

Information System. [Specify minimum key requirements 

in terms of physical size, complexity, methods, 

technology and/or other characteristics from those 

described in Section VII, Procuring Entityõs Requirements  

 
 

 
 

Ill 
 

 
 

                                                      
2 For contracts under which the Tenderer participated as a joint venture member or sub-contractor, only the Tendererôs share, by value, and role and responsibilities shall be considered to meet this 

requirement. 

3
4 



51 

 

 

 10. Personnel  

The Tenderer must demonstrate that it will have the personnel for the key positions that meet the 

following requirements:  

  

No. Position 

Information System  Experience  

 [Specify specific experience 

requirement for the key positions]  

1 Project Manager   

2 Team Leader/Lead Expert   

3 System Engineers   

4 Service Auditors   

 

The Tenderer shall provide details of the proposed personnel and their experience records in the 

relevant Forms included in Section IV, Tendering Forms.  

11. Subcontractors/vendors/manufacturers  

Subcontractors/vendors/manufacturers for the following major items of supply or services must meet 

the following minimum criteria, herein listed  for that item:  

 

Item 

No. 
Description of Item  Minimum Criteria to be met  

1   

2   

3   

é   

 

 

Failure to comply with this requirement will result in rejection of the subcontractor/vendor.  

In the case of a Tenderer who offers to supply and install major items of supply under the contract 

that the Tenderer did not manufacture or otherwise produce, the Tenderer shall provide the 

manufacturerõs authorization, using the form provided in Section IV, showing that the Tenderer has 

been duly authorized by the man ufacturer or producer of the related sub system or component to 

supply and install that item in Kenya. The Tenderer is responsible for ensuring that the manufacturer 

or producer complies with the requirements of ITT 4 and 5 and meets the minimum criteria l isted 

above for that item.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

3
5 
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SECTION IV - TENDERING FORMS 

 
1. FORM OF TENDER 

 
INSTRUCTIONS TO TENDERERS 

i) The Tenderer  must  prepare  this Form of  Tender  on  stationery  with  its letter  head  clearly  
showing  the  Tenderer's complete  name  and  business address.  

ii)  All italicized  text  is to  help  Tenderer  in preparing  this form.  

iii)  Tenderer must complete and sign TENDERER'S ELIGIBILITY- CONFIDENTIAL BUSINESS 
QUESTIONNAIRE, CERTIFICATE OF INDEPENDENT TENDER DETERMINATION and the SELF 
DECLARATION OF THE TENDERER, all  attached  to  this Form of  Tender  

iv) The Form of  Tender  shall include  the  following  Forms duly  completed  and  signed  by  the  

Tenderer.  

Å Tenderer's  Eligibility-Conþdential Business Questionnaire  

Å Certiþcate of  Independent  Tender  Determination  

Å Self-Declaration  of  the  Tenderer  

 
Date  of this Tender submission ......................... [ insert date  (as day,  month  and  year)  of  

Tender  submission] ITT No.:  ............................................................. [ insert number  of  ITT 

process ] 

Alternative No. : ................................................. [insert identiþcation No if this is a Tender for an 
alternative ] 

To: ....................................................................... [insert complete name of Procuring Entity]  

 
a) No reservations: We have examined and have no reservations to the tendering document, 

including Addenda issued  in accordance  with  Instructions  to  Tenderers (ITT 8); 

b) Eligibility : We meet  the  eligibility  requirements  and  have  no  conÿict of  interest  in 

accord ance  with  ITT 4; 

c) Tender-Securing Declaration: We have not been debarred by the Authority based on 
execution of a Tender - Securing  Declaration  or Tender  Securing  Declaration  in Kenya  in 
accordance  with  ITT 4.8; 

d) Conformity: We offer to provide design, supply  and installation services in conformity with 
the tendering document  of  the  following:  [insert a  brief  description  of  the  IS Design,  Supply  
and  Installation  Services]; 

 
e) Tender Price:  The total  price  of  our  Tender,  excluding  any  discounts  offered  in item  (f)  

below  is: [Insert one  of the  options  below  as appropriate]  

[Option1,  in case  of  one  lot:]  Total price  is: [insert the  total  price  of  the  Tender  in words  and  
þgures, indicating  the  various  amounts  and  the  respective  currencies ]; 

Or 

[Option 2, in case of multiple lots:] (a) Total price of each lot [ insert the total price of each 
lot in words and þgures, indicating  the  various  amounts  and  the  respective  currencies ]; and  
(b)  Total price  of  all  lots (sum of  all lots) [ insert the total price of all lots in words and þgures, 
indicating the various amounts and the respective currencies ]; 

(f) Discounts:  The discounts  offered  and  the  methodology  for  their  application  are:  
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i) The discounts  offered  are:  [Specify  in detail  each  discount  offered. ] 

ii)  The exact  method  of  calculations  to  determine  the  net  price  after  application  of  
discounts  is shown  below: [ Specify  in detail  the  method  that  shall be  used  to  apply  the  
discounts ]; 

g) Tender Validity Period: Our Tender shall be valid for the period speciþed in TDS ITT 19.1 (as 
amended if applicable) from the date þxed for the Tender submission deadline (speciþed 
in TDS ITT 23.1 (as amended if applicable), and it shall remain binding upon us and may be 
accepted at any time before the expiration of that period;  

h) Performance  Security:  If our  Tender is accepted,  we  commit  to  obtain  a  Performance  
Security  in accordance with the tendering  document;  

i) One  Tender per Tenderer:  We are  not  submitting  any  other  Tender  (s) as an  individual  
Tenderer,  and  we  are  not participating  in any  other  Tender  (s) as a  Joint  Venture  member,  
and  meet  the  requirements  of  ITT 4.3, other  than alternative  Tenders submitted  in 
accordance  with  ITT 13; 

j) Suspension and  Debarment : We, along  with  any  of  our  subcontractors,  suppliers, 
consultants,  manufacturers, or  service  providers  for  any  part  of  the  contract,  are  not  subject  
to,  and  not  controlled  by  any  entity  or individual that  is subject  to,  a  temporary  suspension 
or a  debarment  imposed  by  the  PPRA. Further, we  are  not  in eligible under  Laws of  Kenya  
or ofþcial regulations  or pursuant  to  a  decision  of  the  United  Nations  Security  Council;  

k) State-owned  enterprise  or institution : [select  the  appropriate  option  and  delete  the  other ] 
[We are  not  a  state - owned  enterprise  or institution ]/  [We are  a  state -owned  enterprise  or 
institution  but  meet  the  requirements  of  ITT 4.7]; 

l) Commissions,  gratuities  and  fees : We have  paid,  or will pay  the  following  commissions,  
gratuities,  or fees  with respect  to  the  Tendering  process  or execution  of  the  Contract:  [insert  
complete  name  of  each  Recipient, its  full address,  the  reason  for  which  each  commission  
or gratuity  was  paid  and  the  amount  and  currency  of  each  such commission or  gratuity]  

 

Name of Recipient  Address  Reason Amount  

    

    

    

    

 (If none has been paid or is to be paid, indicate ònone.ó) 

m) Binding Contract : We understand that this Tender, together with your written acceptance 
thereof included in your  Form of  Acceptance,  shall constitute  a  binding  contract  between  
us, until  a  formal  contract  is prepared  and executed;  

n) Not  Bound  to Accept:  We understand  that  you  are  not  bound  to  accept  the  lowest  
evaluated  cost  Tender,  the  Best Evaluated  Tender  or any  other  Tender  that  you  may  receive;  
and  

o) Fraud and  Corruption:  We hereby  certify  that  we  have  taken  steps to  ensure  that  no  person  
acting  for  us or on our  behalf  engages  in any  type  of  Fraud  and  Corruption.  

Name of the Tenderer : *[ insert complete name of person signing the Tender ] 

p) Collusive  practices : We hereby  certify  and  conþrm that  the  tender  is genuine,  non -collusive  
and  made  with  the intention of accepting the contract if awarded. To this effect we have 
signed the òCertiþcate of Independent Tender  Determinationó attached  below.  

q) Code  of Ethical  Conduct:  We undertake  to  adhere  by  the  Code  of  Ethical  Conduct  for 
Persons Participating in  Public Procurement and Asset Disposal Activities in Kenya, copy 
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available from www.pppra.go.ke   during the procurement  process  and  the  execution  of  
any  resulting  contract.  

r) We, the  Tenderer,  have fully completed  and  signed  the  following  Forms as part  of  our  Tender:  

i) Tenderer's Eligibility; Conþdential Business Questionnaire ð to establish we are not in 
any conÿict to interest. 

ii)  Certiþcate of Independent Tender Determination ð to declare that we compl eted the 
tender without colluding  with  other  tenderers.  

iii)  Self-Declaration  of  the  Tendererðto  declare  that  we  will, if awarded  a  contract,  not  
engage  in any  form  of fraud  and  corruption.  

iv) Declaration  and  commitment  to  the  code  of  ethics  for  Persons Participating  in Public  
Procurement  and  Asset Disposal Activities in Kenya. Further, we conþrm that we have 
read and understood the full content and scope  of  fraud  and  corruption  as in formed  
in òAppendix1-Fraud and  Corruption ó attached  to  the  Form of  Tender.  

Name of the person duly authorized to sign the Tender on behalf of the Tenderer : **[ insert 
complete name of person duly authorized to sign the Tender ] 

Title of the  person  signing  the  Tender : [ insert complete title  of  the  person  signing  the  

Tender ] Signature  of the person named above : [ insert signature of person whose name 

and capacity are shown above ] Date signed  [insert date  of  signing ] day  of [insert 

month ], [insert year ]. 
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(1) TENDERER'S ELIGIBILITY-CONFIDENTIAL BUSINESS QUESTIONNAIRE 

Instruction to Tenderer  

Tender  is instructed  to  complete  the  particulars  required  in this Form, one  form  for  each  entity  if 
Tender  is a  JV. Tenderer is further  reminded  that  it is an  offence  to  give  false  information on  this 
Form. 

a)  Tendererõs details  
 

 ITEM DESCRIPTION 

1 Name of the Procuring Entity   

2 Reference Number of the 

Tender  

 

3 Date and Time of Tender 

Opening  

 

4 Name of the Tenderer   

5 Full Address and Contact 

Details of the Tenderer.  

 

 

 

 

 

1. Country  

2. City  

3. Location  

4. Building  

5. Floor  

6. Postal Address  

7. Name and email of contact person.  

6 Current Trade License 

Registration Number and 

Expiring date  

 

7 Name, country and full address 

(postal and physical addresses, 

email, and telephone number ) 

of Registering Body/Agency  

 

8 Description of Nature of 

Business 

 

9 Maximum value of business 

which the Tenderer handles.  

 

10 State if Tenders Company is 

listed in stock exchange, give 

name and full address ( postal 

and physical addresses, email, 

and telephone number ) of   

state which stock exchange  
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General and Speciþc Details 

b)  Sole Proprietor, provide the following details . 

Name in full  Age   

Nationality  Country of Origin   

Citizenship    

c)  Partnership, provide the following details . 

 
 Names of Partners  Nationality  Citizenship  % Shares owned  

1     

2     

3     

 

 
d)  Registered Company, provide the following details . 

(i) Private or public Company   

(ii)  State the nominal and issued capital of the Company  

Nominal Kenya Shillings 

(Equivalent).......................................................................................  

 
Issued Kenya Shillings 

(Equivalent)...........................................................................................  

(iii)  Give details of Directors as  follows.  
 
 

 Names of Director  Nationality  Citizenship  % Shares 

owned  

1     

2     

3     
 

e)  DISCLOSURE OF INTEREST - Interest  of the  Firm in the  Procuring  Entity. 

i) are there  any  person/persons  inéééééééé (Name  of  Procuring  Entity) who  
has/have  an  interest or relationship  in this þrm? Yes/ Noééééééééé 

If yes, provide details as follows.  
 
 

 Names of Person  Designation in the Procuring 

Entity 

Interest or Relationship with 

Tenderer  

1    

2    

3    
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ii)  Conÿict of interest disclosure  

 
 Type of Conflict  Disclosure  

YES OR NO 

If YES provide details of 

the relationship with 

Tenderer  

1 Tenderer is directly or indirectly controls, is 

controlled by or is under common control with 

another tenderer.  

  

2 Tenderer receives or has received any direct or 

indirect subsidy from another tenderer.  

  

3 Tenderer has the same legal representative as 

another tenderer  

  

4 Tender has a relationship with another tenderer, 

directly or through common third parties, that puts it 

in a position to influence the tender o f another 

tenderer, or influence the decisions of the Procuring 

Entity regarding this tendering process.  

  

5 Any of the Tendererõs affiliates participated as a 

consultant in the preparation of the design or 

technical specifications of the works that are the 

subject of the tender.  

  

6 Tenderer would be providing goods, works, non -

consulting services or consultin g services during 

implementation of the contract specified  in this 

Tender Document.  

  

7 Tenderer has a close business or family relationship 

with a professional staff of the Procuring Entity who 

are directly or indirectly involved in the 

preparation of the Tender document or 

specifications of the Contract, and/or the Tender 

evaluation process of such contract.  

  

8 Tenderer has a close business or family relationship 

with a professional staff of the Procuring Entity who 

would be   involved in the impleme ntation or 

supervision of the such Contract.  

  

9 Has the conflict stemming from such relationship 

stated in item 7 and 8 above been resolved in a 

manner acceptable to the Procuring Entity 

throughout the tendering process and execution 

of the Contract.  

  

 

f) Certiþcation 

On behalf of the Tenderer, I certify that the information given above is complete, current and 
accurate as at the date of submission.  

Full Name    

Title orDesignation   

 

 

(Signature)  (Date)  
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2) CERTIFICATE OF INDEPENDENT TENDER DETERMINATION 

I, the  undersigned,  in submitting  the  accompanying  Letter  of  Tender  to  the   
 [Name of Procuring  Entity]  
for:  [Name and number of 
tenders ] in response  to  the  request  for  tenders  made  by:     [Name  of  Tenderer]  do  
hereby make  the  following  statements  that  I certify  to  be  true  and  complete  in every  respect:  

I certify , on  behalf  of  [Name  of  Tenderer]  that:  

i). I have  read  and  I understand  the  contents  of  this Certiþcate; 

ii). I understand  that  the  Tender  will be  disqualiþed if this Certiþcate is found  not  to  be  true  and  
complete  in every respect;  

iii).  I am  the  authorized  representative  of  the  Tenderer  with  authority  to  sign this Certiþcate, and  
to  submit  the  Tender on  behalf  of  the  Tenderer;  

iv). For the purposes of this Certiþcate and the Tender, I understand that the word òcompetitoró 
shall include any individual  or organization,  other  than  the  Tenderer,  whether  or not  afþliated 
with  the  Tenderer,  who:  

a) Has been requested  to  submit  a  Tender  in response  to  this request  for  tenders;  

b) could potentially submit a tender in response to this request for tenders, based on their 
qualiþcations, abilities or experience;  

v). The Tenderer  discloses that  [check  one  of  the  following,  as applicable]:  

a) The Tenderer has arrived at the Tender independently from, and without consultation, 
communication, agreement  or arrangement  with,  any  competitor;  

b) the Tenderer has entered into consultations, communications, agreements or 
arrangements with one or more competitors regarding this request for tenders, and the 
Tenderer discloses, in the attached document(s), complete details thereof, including 
the names of the competitors and the nature of, and reasons  for, such  consultations,  
communications,  agreements  or arrangements;  

vi). In particular,  without  limiting  the  genera lity of  paragraphs  (5) (a)  or (5) (b)  above,  there  has 
been  no  consultation, communication,  agreement  or arrangement  with  any  competitor  
regarding:  

a) prices;  

b) methods,  factors  or formulas  used  to  calculate  prices;  

c) the intention  or decision  to  submit,  or not  to  submit,  a  tender;  or 

d) the submission of a tender which does not meet the speciþcations of the request for 
Tenders; except as speciþcally disclosed  pursuant  to  paragraph  (5) (b)  above;  

vii). In addition, there has been no consultation, communication, agreement or arrangement 
with any competitor regarding  the  quality,  quantity,  speciþcations or delivery  particulars  of  
the  works or services to  which  this request for tenders relates, except as speciþcally 
authorized by the procuring authority or as speciþcally disclosed pursuant  to  paragraph  (5) 
(b)  above;  

viii).  The terms of the Tender have not been, and will not be, knowingly disclosed by the Tenderer, 
directly or indirectly, to  any  competitor,  prior  to  the  date  and  time  of  the  ofþcial tender  
opening,  or of  the  award ing  of  the Contract, whichever comes þrst, unless otherwise 
required by law or as speciþcally disclosed pursuant to paragraph(5)(b) above . 
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Name   

Title   

Date  

 [

Name,  title  and  signature  of  authorized  agent  of  Tenderer  

and  Date]  
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(3) SELF-DECLARATION FORMS  
 

FORM SD1 

 
SELF DECLARATION THAT THE PERSON/ TENDERER IS NOT DEBARRED IN THE MATTER OF THE PUBLIC 
PROCUREMENT AND ASSET DISPOSAL ACT 2015. 

I, éééééééééééééé., of Post Ofþce Box éé.ééééééééé. being a resident of 

ééééééééééééé.. in the Republic of ééééééééééé. do hereby make a 
statement as follows: - 

 
1. THAT I am the Company Secretary/ Chief Executive/Managing Director/Principal 

Ofþcer/Director of  
ééé....éééééééééééé.. (insert name of the Company) who is a Bidder in respect 
of Tender No.ééééééé. foréééééééé. (insert tender  title/ description)  
foréééééééé. (insert name  of  the  Procuring  entity)  and  duly  authorized  and  
competent  to  make  this statement.  

 
2. THAT the aforesaid Bidder, its Directors and subcontractors have not been debarred from 

participating in procurement  proceeding  under  Part IV of  the  Act.  

 
3. THAT what  is deponed  to  here  in above  is true  to  the  best  of  my  knowledge,  information  and  

belief.  

 

 
ééééééééééééé. éééééééééééé. ééééééééé 
(Title)  (Signature)   (Date)  

 
Bidder Ofþcial Stamp 
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FORM SD2 
 

SELF DECLARATION THAT THE PERSON/TENDERER WILL NOT ENGAGE IN ANY CORRUPT OR 
FRAUDULENT PRACTICE 

 

 
I, ...........................................................................of P. O. Box................................................................. 
being a  
resident of ééééééééééééé. in the Republic of.....................................................do hereby 
make a statement as follows: - 

 
1. THAT I am  the  Chief  Executive  /Managing  Director/  Principal  Ofþcer/ Director  

ofééé................. 
...................éééééééééé (insert name of the Company) who is a Bidder in respect of 
Tender No.  

ééééééé.. for éééééééé. (insert tender title/description) for éééééé (insert 
name of the Procuring entity) and duly authorized and competent to make this statement.  

 
2. THAT the aforesaid Bidder, its servants and/or agents /subcontractors will not engage in any 

corrupt or fraudulent  practice  and  has not  been  requested  to  pay  any  inducement  to  any  
member  of  the  Board,  Management, Staff  and  /or  employees  and  /or  agents  
oféééééééé. (insert name  of  the Procuring  entity)  which  is the procuring  entity.  

 
3. THAT the  aforesaid  Bidder,  its servants  and  /or  agents  /subcontractors  have  not  offered  any  

inducement  to  any member  of  the  Board,  Management,  Staff  and/  or employees  and/  or 
agents  oféééééééé. (name  of  the procuring  entity).  

 

4. THAT the aforesaid Bidder will not engage /has not engaged in any corrosive practice with 
other bidders participating  in the  subject  tender  

 
5. THAT what  is deponed  to  here  in above  is true  to  the  best  of  my  knowledge  information  and  

belief.  
 

 

 

ééééééééééééé. éééééééééééé. ééééééééé 
(Title)  (Signature)   (Date)  

 
Bidder Ofþcial Stamp 
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DECLARATION AND COMMITMENT TO THE CODE OF ETHICS 

 
I .......................................................................................................................................................... 

(person) on behalf  

of  (Name  of the  Business/Company/Firm ) éééééééééééééééééééé. declare that  

I have  read and  fully understood  the  contents  of  the  Public  Procurement  & Asset Disposal  Act,  

2015, Regulations  and  the  Code  of Ethics  for  persons  participating  in Public  Procurement  and  

Asset Disposal  activities  in Kenya  and  my  responsibilities under  the  Code.  

 

I do  hereby  commit  to  abide  by  the  provisions  of  the  Code  of  Ethics for  persons  participating  in 

Public  Procurement  and Asset  Disposal.  

 
Name of Authorized signatoryé...................éééééééééééééééé. 

Signééé..............................................................................éé............................... 

 
Positionééééééééé..................................................éééé..............................................éééé

éé 

 
Ofþce addresséééééééééééééééé........................éé. 

Telephoneéééééééééééé. E-

mailééééééééééééééé.......................................................................................................é

éé 

Name of the 
Firm/Companyééééééééééé.......................................................................................é...... 

Dateééééééééééééééééééééé......................................................................................

.é... 

 

 
(Company Seal/ Rubber Stamp where applicable)  

 
Witness                                                                                                                                                                   

Nameééééééééééééééééééééé................................................................................

........... 

Signéééééééééééééééééééééé....................................................................................

....... 

 
Dateéééééééééééééééééééééééé...........................................................................

........ 
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4) APPENDIX  1 - FRAUD AND CORRUPTION 

(Appendix 1 shall not be modiþed) 

1. Purpose  

1.1 The Government of Kenya's Anti -Corruption and Economic Crime laws and their sanction's 
policies and procedures, Public Procurement and Asset  Disposal Act , 2015 (the Act ) and 
the Public Procurement and Asset  Regulations, 2020 (the Regulations) and any other 
relevant Kenya's Acts or Regulations related to Fraud and Corruption, and similar offences, 
shall apply with respect to Public Procurement Processes and Contracts  that are  governed  
by  the  laws of  Kenya.  

2. Requirements  

2.1 The Government of Kenya requires that all parties including Procuring Entities, 
Tenderers,  (applicants/proposers),  Consultants,  Contractors  and   Suppliers; any Sub -
contractors,  Sub-consultants,  Service providers  or Suppliers; any  Agents  (whether  declared  
or not);  and  any  of  their  Personnel,  involved  and  engaged in procurement under Kenya's 
Laws and Regulation, observe the highest standard of ethics during the procurement 
process, selection and contract execution of all contracts, and refrain from  Fraud and  
Corruption and  fully comply  with  Kenya's  laws and  Regulations  as per  paragraphs  1.1 
above.  

2.2 Section  66 of  the  Act  describes  rules to  be  followed  and  actions  to  be  taken  in dealing  with  
Corrupt,  Coercive, Obstructive,  Collusive  or Fraudulent  practices,  and  Conÿicts of  Interest  
in procurement  including  consequences for  offences  committed.  A few  of  the  provisions  
noted  below  high  light  Kenya's  policy  of  no  tolerance  for  such practices  and  behavior:  

i) A person  to  whom  this Act  applies  shall not  be  involved  in any  corrupt,  coercive,  
obstructive,  collusive  or fraudulent  practice;  or conÿicts of  interest  in any  procurement  
or asset disposal  proceeding;  

ii)  Adperson  referred to under subsection (1) who contravenes the provisions of that sub -
section commits an offence;  

iii)  Without  limiting  the  generality  of  the  subsection  (1) and  (2), the  person  shall be: - 

a) disqualiþed from  entering  into  a  contract  for  a  procurement  or asset disposal  

proceeding;  or 

b) if a  contract  has already  been  entered  into  with  the  person,  the  contract  shall be  

voidable;  

iv) The voiding  of  a  contract  by  the  procuring  entity  under  subsection  (7) does  not  limit  any  
legal  remedy  the procuring  entity  may  have;  

v) An employee  or agent  of  the  procuring  entity  or a  member  of  the  Board  or committee  
of  the  procuring  entity who  has a  conÿict of  interest  with  respect  to  a  procurement: - 

a) Shall  not  take  part  in the  procurement  proceedings;  
b) shall not,  after  a  procurement  contract  has been  entered  into,  take  part  in any  

decision  relating  to  the procurement  or contract;  and  
c) shall not be a subcontractor for the tenderer to whom was awarded contract, or a 

member of the group of  tenderers to whom the contract was awarded, but t he 
subcontractor appointed shall meet all the requirements  of  this Act.  

vi) An employee, agent or member described in subsection (1) who refrains from doing 
anything prohibited under that subsection, but for that subsection, would have been 
within his or her duties shall disclose the conÿict of  interest  to  the  procuring  entity;  

vii)  If a  person  contravenes  sub section  (1) with  respect  to  a  conÿict of  interest  described  
in sub section  (5) (a)  and the  contract  is awarded  to  the  person  or his relative  or to  
another  person  in whom  one  of  them  had  a  direct  or indirect  pecuniary  interest,  the  
contract  shall be  terminated  and  all  costs incurred  by  the  public  entity  shall be  made  
good  by  the  awarding  ofþcer. Etc. 
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2.2 In compliance  with  Kenya's  laws, regulations  and  policies  mentioned  above,  the  Procuring  

Entity: 

a) Deþnes broadly,  for the purposes  of  the  above  provisions,  the  terms:  
i) òcorrupt practiceó is the offering,  giving,  receiving,  or soliciting,  directly  or 

indirectly,  of  anything  of value  to  inÿuence improperly  the  action s of  another  
party;  

ii)  òfraudulent practiceó is any act or omission, including misrepresentation, that 
knowingly or recklessly  misleads,  or attempts  to  mislead,  a  party  to  obtain  þnancial 
or other  beneþt or to  avoid  an obligation;  

iii)  òcollusive practiceó is an  arrangement  between  two  or more  parties  designed  to  
achieve  an  improper purpose,  including  to  inÿuence improperly  the  actions  of  
another  party;  

iv) òcoercive practiceó is impairing  or harming,  or threatening  to  impair  or harm,  
directly  or indirectly, any  party  or the  property  of  the  party  to  inÿuence improperly  
the  actions  of  a  party;  

v) òobstructive practiceó is: 

1) Deliberately destroying, falsifying, altering, or concealing of evidence 
material to the investigation or making false statements to investigators in 
order to materially impede investigation by Public Procurement Regulatory 
Authority (PPRA) or any other appropriate authority appointed by 
Government of Kenya into allegations of a corrupt, fraudulent, coercive, or 
collusive practice; and/or threatening, har assing, or intimidating any party to 
prevent it from disclosing its knowledge of matters relevant to the 
investigation or from pursuing  the  investigation;  or 

2) acts intended to materially impede the exercise of the PPRA's or the 
appointed authority's inspection  and  audit  rights provided  for  under  
paragraph  2.3e. below.  

 
b) Deþnes more speciþcally, in accordance with the Act, provisions set forth for fraudulent 

and collusive practices  as follows:  

"fraudulent practice" includes a misrepresentation of fact in order to inÿuence a 
procurement or disposal processor  the  exercise  of  a  contract  to  the  detriment  of  the  
procuring  entity  or the  tenderer  or the  contractor, and  includes  collusive  practices  
amongst  tenderers  prior  to  or after  tender  submission designed  to  establish tender  
prices  at  artiþcial non -competitive  levels and  to  deprive  the  procuring  entity  of  the  
beneþts of  free and  open  competition.  

c) Rejects  a  proposal  for  award
1 
of  a  contract  if PPRA determines  that  the  þrm or individual  

recommended  for award,  any of its personnel, or its agents, or its sub -consultants, sub -
contractors, service providers, suppliers and/ or their employees, has, directly or 
indirectly, engaged in corrupt, fraudulent, collusive, coercive,  or obstructive  practices  
in competing  for  the  contract  in question;  

d) Pursuant  to  the  Act  and  the  Regulations,  the  Procuring  Entity may  recommend  to  PPRA 
for  sanctioning  and debarment  of  a  þrm or individual,  as applicable under  the  Act  and  
the  Regulations;  

e) Requires that  a  clause  be  included  in the  tender  documents  and  Request  for  Proposal  
documents  requiring  

(i) Tenderers (applicants/proposers), Consultants, Contractors, and Suppliers, and their 
Sub-contractors, Sub -consultants,  Service  providers,  Suppliers, Agents  personnel,  permit  
the  PPRA or any  other  appropriate authority  appointed  by  Government  of  Kenya  to  
inspect

2
all accounts,  records  and  other  documents  relating to the procurement 

process, selection and/or contract execution, and to have them audited by auditors 
appointed  by  the  PPRA or any  ot her  appropriate  authority  appointed  by  Government  
of  Kenya;  and  
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f) Pursuant to Section 62 of the Act, requires Applicants/Tenderers to submit along with 
their Applications/Tenders/Proposals a òSelf-Declaration Formó as included in the 
procurement document declaring that they and all parties involved in the procurement 
process and contract execution have not engaged/  will not  engage  in any  corrupt  or 
fraudulent  practices.  

 

 

 

 

 

 
1
For the  avoidance  of  doubt,  a  party's  ineligibility  to  be  awarded  a  contract  shall include,  without  limitation,  (i) applying  for  pre -
qualiþcation, expressing  interest  in A consultancy,  and  tendering,  either  directly  or as a  nominated  sub-contractor,  nominated  
consultant,  nominated  manufacturer  or supplier,  or nominated  service provider,  in respect  of  such  contract,  and  (ii) entering  into  an  
addendum  or amendment  introducing  a  material  modiþcation to  any  existing  contract.  

2 
Inspections in this context usually are investigative (i.e., forensic) in nature. They involve fact -þnding activities undertaken by the 

Investigating Authority or persons  appointed  by  the  Procuring  Entity to  address  speciþc matters  related  to  investigations/  audits,  such 
as evaluating  the  veracity  of  an  allegation  of  possible Fraud and  Corruption,  through  the  appropriate  mechanisms.  Such activity  
includes  but  is not  limited  to:  accessing  and  examining  a  þrm's or individual's  þnancial records and  information,  and  making  copies  
there  of  as relevant;  accessing  and  examining  any  other  documents  ,data  and  information  (whether  in hard  copy  or electronic  
format)  deemed  relevant  for  the  investigation/  audit,  and  making  copies  there  of  as relevant;  interviewing  staff  and  other  relevant  
individuals;  performing physical  inspections  and  site visits; and  obtaining  third  party  veriþcation of  information.  
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PRICE SCHEDULE FORMS 

Notes to Tenderers on working with the Price Schedules  

1.1 General  

The Price Schedules are divided into separate Schedules as follows:  

a  Grand  Summary  Cost  Table 

b  Supply  and  Installation  Cost  Summary  Table 

c  Recurrent  Cost  Summary  Table  

d  Supply  and  Installation  Cost  Sub-Table  (s) 

e Recurrent  Cost  Sub-Tables (s) 

f Country  of  Origin  Code  Table  

[insert:]  

 
1.2 The Schedules  do  not  generally  give  a  full description  of  the  information  technologies  to  be  

supplied,  installed, and operationally accepted, or the Services to be performed under 
each item. However, it is assumed that Tenderers shall have read the Technical 
Requirements and other sections of these tendering documents to ascerta in the  full scope  
of  the  requirements  associated  with  each  item  prior  to  þlling in the  rates  and  prices.  The 
quoted rates and prices shall be deemed to cover the full scope of these Technical 
Requirements, as well as overhead  and  proþt. 

1.3 If Tenderers are  unclear  or uncertain  as to  the  scope  of  any  item,  they  shall seek 
clariþcation in accordance  with the  Instructions  to  Tenderers in the  tendering  documents  
prior  to  submitting  their  tender.  

2. Pricing  

2.1 Prices shall be þlled in indelible ink, and any alterations necessary due to errors, etc., shall 
be initialed by the Tenderer.  As speciþed in the  Tender  Data  Sheet,  prices  shall be  þxed 
and  þrm for  the  duration  of  the  Contract.  

2.2 Tender  prices  shall be  quoted  in the  manner  indicated  and, in the currencies,  speciþed in 
ITT 18.1 and  ITT 18.2. Prices must  correspond  to  items  of  the  scope  and  quality  deþned in the  
Technical  Requirements  or elsewhere  in these  tendering  documents.  

2.3 The Tenderer  must  exercise  great  care  in preparing  its calculations,  since  there  is no  
opportunity  to  correct  errors once the deadline for submission of tenders has passed.  A 
single error in specifying a unit price can therefore change a Tenderer's overall total tender 
price substan tially, make the tender noncompetitive, or subject the Tenderer to possible 
loss. The Procuring Entity will correct any arithmetic error in accordance with the provisions  
of  ITT 32. 

2.4 Payments will be made to the Supplier in the currency or currencies indicated under each 
respective item.  As speciþed in ITT18.2, no  more  than  two  foreign  currencies  may  be  used.  
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2. Supply and Installation Cost SummaryTable 

Costs MUST reþect prices and rates quoted in accordance with ITT17 and 

18. 

Note: -  indicates not applicable. ñIndicates repetition of table entry above. Refer to the relevant Supply and 
Installation Cost Sub-Table for the speciýc components that constitute each Subsystem or line item in this 
summary table 

1. Grand Summary Cost Table  
 

  [ insert:  Kenya 

shillings]  

Price  

[ insert:  Foreign 

Currency A]  

Price  

[ insert:  Foreign 

Currency B]  

Price  

1. Supply and Installation Costs (from 

Supply and Installation Cost 

Summary Table)  

   

2. Recurrent Costs (from Recurrent 

Cost Summary Table)  

   

3. Grand Totals (to Tender Submission 

Form) 

   

 

Name of Tenderer: _______________________________________________   

 

__________________________________________ Date _____________________ 

Authorized Signature of Tenderer:  

  

 

 

 

 
 

Line 

Item 

No.  

 

 

Subsystem / Item  

Supply and 

Installation  

Cost Sub-Table 

No.  

[ insert:  

Kenya 

shillings]  

Price  

[ insert:  

Local 

Currency]  

Price  

[ insert:  

Foreign 

Currency 

A]  Price  

1 Project Plan  - -    

2 Subsystem 1     

SUBTOTALS   

TOTAL (To Grand Summary Table)    

 

 

 

 

 
Name  of  Tenderer:   

 

 Date   

Authorized  Signature  of  Tenderer:  
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3. Recurrent Cost Summary  Table 

Costs MUST reÿect prices and rates quoted in accordance with ITT 17 and ITT18. 

 

 

Line 

Item 

No.  

 

 

 

Subsystem / Item  

 

Recurrent  

Cost Sub-Table 

No.  

[ insert:  Kenya 

shilling]  

Price  

[ insert:  

Foreign 

Currency A  ] 

Price  

[ insert:  

Foreign 

Currency B]  

Price  

      

      

      

      

 Subtotals (to Grand Summary 

Table)  

   

 

Note:  Refer to  the  relevant  Recurrent  Cost  Sub-Tables for  the  speciþc components  that  
constitute  the  Sub system or line  item  in this summary  table.  

Name  of  Tenderer:   

 

Date    

 

Authorized  Signature  of  Tenderer: ___________________________________________ 



 

 

 

 

 

4. Supply and Installation Cost Sub-Table [insert: identifying  number]  

Line-item  number: [ specify: relevant line -item  number from the Supply and Installation Cost Summary Table (e.g., 1.1)]  

Prices, rates, and subtotals MUST be quoted in accordance with ITT 17  and ITT18. 
  

    Unit Prices / Rates  Total Prices  

    Supplied 

Locally  

Supplied from outside Kenya  Supplied Locally  Supplied from outside Kenya  

Compo

nent  

No.  

Component 

Description  

Country 

of Origin 

Code  

Quan -

tity  
[ insert: 

local 

currency

] 

[ insert: 

local 

currency]  

[ insert: 

foreign 

currency 

A]  

[ insert 

foreign 

currency B]  

[ insert: local 

currency]  

[ insert: 

local 

currency

] 

[ insert: 

foreign 

currency 

A]  

[ insert: foreign 

currency  

B] 

             
X.1 ____ - - - - - - - - - - - -      

             

Subtotals (to [ insert:  line item ] of Supply and Installation Cost Summary 

Table)  

    

 
 

 
Note:  - - indicates not applicable  

 
Name of  Tenderer:   

 

 Date   

Authorized Signature of  Tenderer:  

5
2 



 

 

 

 

 

5. Recurrent  Cost  Sub-Table [insert:  identifying  number]  ðWarranty  Period  

Lot number: [ if a multi -lot procurement, insert :   lot number, otherwise  state òsingle lot 

procurement ó] Line item number : [specify: relevant line item number from the Recurrent Cost 

Summary Table ð (e.g., y.1)] Currency:  [specify:  the  currency  of the  Recurrent  Costs in which  the  

costs  expressed  in this Sub-Table are expressed ] 

[As necessary  for  operation  of  the  System, specify:  the  detailed  components  and  quantities  in the  Sub-Table below  for the  line  item  
speciþed above,  modifying the  sample  components  and  sample  table  entries  as needed.  Repeat  the  Sub-Table  as needed  to  

cover  each  and  every  line item  in the  Recurrent  Cost  Summary Table  that  requires  elaboration. Costs MUST reÿect prices and rates 
quoted in accordance with ITT 17 and ITT18.  

 

  Maximum all - inclusive costs (for costs in [ insert:  currency  ]) 

Component  

No.  

 

Component  

 

Y1 

 

Y2 

 

Y3 

 

Y4 

 

... 

 

Yn 

Sub-total for 

[ insert:  currency]  

1. Hardware Maintenance  Incl. in Warranty  Incl. in 

Warrant

y 

Incl.  in 

Warranty  

    

2. Software Licenses & Updates  Incl. in Warranty        

2.1 System and General -

Purpose Software  

Incl. in Warranty        

2.2 Application, Standard and 

Custom Software  

Incl. in Warranty        

3. Technical Services         

3.1 Sr. Systems Analyst         

3.2 Sr. Programmer         

3.3 Sr. Network Specialist, é.  

etc.  

       

4. Telecommunications costs [to 

be detailed]  

       

5. [Identify other recurrent costs 

as may apply]  

       

 Annual Subtotals:        - - 

Cumulative Subtotal (to [  insert: currency]  entry for [  insert:  line item ] in the Recurrent Cost Summary Table)   

Name  of  Tenderer:   Date    

Authorized Signature of  Tenderer:   

5
3 



 

 

 

 

 

6. Country of Origin Code  Table 
 

Country of 

Origin  

Country 

Code  

Country of 

Origin  

Country 

Code  

Country of Origin  Country 

Code  

      
      

      

      

      

      

      

      

      

      

      

      

      

5
4 
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QUALIFICATION  FORMS 

1. FOREIGN TENDERERS 40% RULE 

Pursuant to ITT 4.11, a foreign tenderer  must complete this form to demonstrate that the tender 
fulþls this condition. 

 

ITEM Description of Work Item  Describe location 

of Source  

COST in  

K. shillings 

Comments, if 

any  

A Local Labor  

1     

2     

3     

4     

5     

B Sub contracts from Local sources  

1     

2     

3     

4     

5     

C Local materials     

1     

2     

3     

4     

5     

D Use of Local Plant and Equipment  

1     

2     

3     

4     

5     

E Add any other items  

1     

2     

3     

4     

5     

6     

 TOTAL COST LOCAL CONTENT xxxxx  

 PERCENTAGE OF CONTRACT PRICE xxxxxx  



56 

 

 

2. Form ELI-1 Tenderer  Information  Form 

[The Tenderer shall þll in this Form in accordance with the instructions indicated below. No 
alterations to its format shall be permitted and no substitutions shall be accepted.]  

Date: ....................................... [insert date (as day, month and year) of Tender submission ] 

ITT No.: .......................................[insert number of  Tendering process]  

Alternative No.: .......................................[insert identiþcation No if this is a Tender for an alternative] 
 

1.  Tendererõs Name [ insert Tendererõs legal name] 

2.  In case of JV, legal name of each member: [insert legal name of each member in 

JV]  

3.  Tendererõs actual or intended country of registration: [insert actual or intended 

country of registration]  

4.  Tendererõs year of registration: [insert Tendererõs year of registration] 

5.  Tendererõs Address in country of registration: [insert Tendererõs legal address in 

country of registration]  

6.  Tendererõs Authorized Representative Information 

     Name: [insert Authorized Representativeõs name] 

     Address: [insert Authorized Representativeõs Address] 

     Telephone/Fax numbers: [insert Authorized Representativeõs telephone/fax numbers] 

     Email Address: [insert Authorized Representativeõs email address] 

7.  Attached are copies of original documents of [check the box(es) of the 

attached original documents]  

Ã Articles of Incorporation (or equivalent documents of constitution or association), 

and/or documents of registration of the legal entity named above, in accordance 

with ITT 4.4. 

Ã In case of JV, Form of intent to form JV or JV agreement, in accordance with ITT 

4.1. 

Ã In case of state -owned enterprise or institution, in accordance with ITT 4.6 

documents establishing:  

¶ Legal and financial autonomy  

¶ Operation under commercial law  

¶ Establishing that the Tenderer is not under the supervision of the Procuring Entity  

Ã Included are the organizational chart, a list of Board of Directors, and the beneficial 

ownership.  
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3. Form ELI-1 Tenderer's JV Members Information  Form 

[The Tenderer shall þll in this Form in accordance with the instructions indicated below. The 
following table shall be þlled in for the Tenderer and for each member of a Joint Venture]. 

Date: .................. [insert date (as day, month and year) of Tender submission ] 

ITT No.: .................. [insert number of Tendering process]  

Alternative No.: ..................[insert identiþcation No if this is a Tender for an 

alternative] Page  of  pages  

 

1. Tendererõs Name: [insert Tendererõs legal name] 

2. Tendererõs JV Memberõs   name: [insert JVõs Member legal name]  

3. Tendererõs JV Memberõs country of registration: [insert JVõs Member country of 

registration]  

4. Tendererõs JV Memberõs year of registration: [insert JVõs Member year of 

registration]  

5. Tendererõs JV Memberõs legal address in country of registration: [insert JVõs 

Member legal address in country of registration]  

6. Tendererõs JV Memberõs authorized representative information 

Name: [insert name of JVõs Member authorized representative] 

Add ress: [insert address of JVõs Member authorized representative] 

Telephone/Fax numbers: [insert telephone/fax numbers of JVõs Member 

authorized representative]  

Email Address: [insert email address of JVõs Member authorized representative] 

7.  Attached are copies of original documents of [check the box(es) of the 

attached original documents]  

Ã Articles of Incorporation (or equivalent documents of constitution or 

association), and/or registration documents of the legal entity named above, in 

acc ordance with ITT 4.4.  

Ã  In case of a state -owned enterprise or institution, documents establishing legal 

and financial autonomy, operation in accordance with commercial law, and 

they are not under the supervision of the Procuring Entity in accordance with  

ITT 4.6. 

Ã    Included are the organizational chart, a list of Board of Directors, and the 

beneficial ownership.  
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4. Form CONð1 Historical  Contract  Non -Performance  and  Pending  Litigation.  

In case  a  pre -qualiþcation process  was  conducted  this form  should  be  used  only  if the  
information  submitted  at  the  time of  pre -qualiþcation requires  updating  

Tenderer's  Legal  Name:  Date:   

JV member  Legal  Name:     

ITT No.:    

Age  of  pages  

 

Non -Performing Contracts in accordance with Section III, Evaluation and 

Qualification Criteria  

Contract non -performance did not occur during the stipulated period, in accordance with 

Sub- Factor 2.2.1 of Section III, Evaluation Criteria  

    

    

Pending Litigation, in accordance with Section III, Evaluation and Qualification 

Criteria  

No pending litigation in accordance with Sub -Factor 2.2.3 of Section III, Evaluation Criteria  

Pending litigation in accordance with Sub -Factor 2.2.3 of Section III, Evaluation Criteria, as 

indicated below  

Year  Outcome 

as Percent 

of Total 

Assets 

 

Contract Identification  

 

Total Contract 

Amount (current 

value, US$ 

equivalent)  

 

______ 

 

______ 

Contract Identification:  

Name of Procuring Entity:  

Address of Procuring Entity:  

Matter in dispute:  

 

___________ 

 

 

______ 

 

______ 

Contract Identification:  

Name of Procuring Entity:  

Address of Procuring Entity:  

Matter in dispute:  

 

___________ 
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5. Form EXP - 1 Experience ð General  Experience  

Tenderer's  Legal  Name:    

 Date:   JV Member  Legal Name:   

  ITT No.:     Page

 of  pages  

 

Starting 

Month / 

Year  

Ending 

Month / 

Year  

 

 

Years*  

Contract Identification  

 

Role of 

Tenderer  

 

______ 

 

______ 

 Contract name:  

Brief Description of the Information System 

performed by the Tenderer:  

Name of Procuring Entity:  

Address:  

 

_________ 

 

 

______ 

 

______ 

 Contract name:  

Brief Description of the Information System 

performed by the Tenderer:  

Name of Procuring Entity:  

Address:  

 

_________ 

 

 

______ 

 

______ 

 Contract name:  

Brief Description of the Information System 

performed by the Tenderer:  

Name of Procuring Entity:  

Address:  

 

_________ 

 

 

______ 

 

______ 

 Contract name:  

Brief Description of the Information System 

performed by the Tenderer:  

Name of Procuring Entity:  

Address:  

 

_________ 

 

 

______ 

 

______ 

 Contract name:  

Brief Description of the Information System 

performed by the Tenderer:  

Name of Procuring Entity:  

Address:  

 

_________ 

 

 

______ 

 

______ 

 Contract name:  

Brief Description of the Information System 

performed by the Tenderer:  

Name of Procuring Entity:  

Address:  

 

_________ 

 

 

 

*List calendar year for years with contracts with at least nine (9) months activity per year starting 

with the earliest year.  
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6. Form EXP ð 2 Speciþc Experience  
 

Tendererõs Legal Name:  ___________________________      Date:  _____________________ 

JV Member Legal Name: _________________________ ITT No.:  __________________    

  Page _______ of _______ pages 

Similar Contract Number:  ___ of ___ 

required.  

Information  

Contract Identification  _______________________________________ 

Award date  

Completion date  

_______________________________________ 

_______________________________________ 

  

Role in Contract    

Prime 

Supplier  

  

Management 

Contractor  

 

Subcontract

or 

 

Total contract amount  ____________________________ US$_________

_ 

If member in a JV or subcontractor, 

specify participation of total contract 

amount  

 

__________% 

 

_____________ 

 

US$_______ 

Procuring Entityõs Name: _______________________________________ 

Address:  

 

Telephone/fax number:  

E-mail:  

_______________________________________ 

_______________________________________ 

_______________________________________ 

_______________________________________ 

 

7.  Form EXP ð 2 (cont.) Specific Experience (cont.)  
 

Tendererõs Legal Name:  ___________________________     Page _______ of _______ pages 

JV Member Legal Name:  ___________________________ 

 

Similar Contract No. __ [insert specific 

number] of [total number of contracts] 

___ required  

Information  

Description of the similarity in 

accordance with Sub-Factor 2.4.2 of 

Section III:  

 

Amount  _________________________________ 

Physical size _________________________________ 

Complexity  _________________________________ 

Methods/Technology  _________________________________ 
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Similar Contract No. __ [insert specific 

number] of [total number of contracts] 

___ required  

Information  

Key Activities  
 

_________________________________ 

 

8. Form CCC -1 Summary  Sheet: Current  Contract  Commitments/  Work in Progress 

Name of Tenderer or partner of a Joint Venture.  

Tenderers and  each  partner  to  a Joint  Venture  tender  should  provide  information  on  their  current  
commitments  on  all contracts that have been awarded, or for which a Form of intent or 
acceptance has been received, or for contracts approaching  completion,  but  for  which  an  
unqualiþed, full completion  certiþcate has yet  to  be  issued 

 

Name of contract  Procuring Entity, 

contact 

address/tel./fax  

Value of outstanding 

Information System 

(current US$ equivalent)  

Estimated 

completion date  

Average monthly 

invoicing over last six 

months  

(US$/month)  

1.     

2.     

3.     

4.     

5.     

etc.      

 
9. Form FIN ð 1 Financial Situation  

 

Historical Financial Performance  

Tenderer's Legal Name: ______________________________________Date: 

_____________________________ 

JV Member Legal Name:   _____________________________________ITT 

No.____________________________ 

Page _______ of _______ pages 

To be completed by the Tenderer and, if JV, by each member  

 

Financial 

information in US$ 

equivalent  

Historic information for previous ______ (__) years  

 (US$ equivalent in 000s)  

Year 1  Year 2  Year 3  Year é Year n  Avg.  Avg. 

Ratio  

Information from Balance Sheet  

Total Assets (TA)        

Total Liabilities (TL)       

Net Worth (NW)         

Current Assets 

(CA)  

       

Current Liabilities 

(CL) 

      

Information from Income Statement  
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Total Revenue (TR)         

Profits Before Taxes 

(PBT) 

      

 

Attached are copies of þnancial statements (balance sheets, including all related notes, 
and income statements) for the years required above complying with the following 
conditions:  

a) Must reÿect the  þnancial situation  of  the  Tenderer  or member  to  a  JV, and  not  sister or 

parent  companies.  

b) Historic þnancial statements  must be  audited  by  a  certiþed accountant.  

c) Historic þnancial statements  must be  complete,  including  all  notes  to  the  þnancial 

statements.  

d) Historic þnancial statements  must correspond  to  accounting  periods  already  
completed  and  audited  (no statements  for  partial  periods  shall be  requested  or 
accepted).  

 

 
10. Form FIN ð2 Average Annual  Turnover 

Tenderer's Legal Name: ______________________________________________ Date: 

_____________________ 

JV Member Legal Name: ______________________________________________ ITT No.: 

__________________ 

Page _______ of _______ pages 

 

Annual turnover data (applicable activities only)  

Year Amount and Currency  US$ equivalent  

  _________________________________________ ____________________ 

  _________________________________________ ____________________ 

  _________________________________________ ____________________ 

  _________________________________________ ____________________ 

  _________________________________________ ____________________ 

*Average 

Annual 

Turnover 

 _________________________________________ ____________________ 

 

*Average  annual  turnover  calculated  as total  certiþed payments  received  for  work  in progress  or 
completed,  divided  by the  number  of  years  speciþed in Section  III, Evaluation  and  Qualiþcation 
Criteria,  Sub-Factor  2.3.2. 
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11. Form F-3 Financial  Resources  

Specify proposed sources of þnancing, such as liquid assets, unencumbered real assets, lines 
of credit, and other þnancial means, net of current commitments, available to meet the total 
cash ÿow demands of the subject contract or contracts as indicated in Section III, Evaluation 
and Qualiþcation Criteria. 

 
Source of financing  Amount (US$ equivalent)  

1. 

 

 

2. 

 

 

3. 

 

 

4. 

 

 

12. Personnel  Capabilities  

i) Key Personnel  

Name of Tenderer or partner of a Joint  Venture   

Tenderers should provide the names and details of the suitably qualiþed Personnel to 
perform the Contract. The data on their experience should be supplied using the Form PER -
2 below  for  each  candidate.  

 

1. Title of position: é 

 Name of candidate:  

 
Duration of 

appointment:  

[ insert the whole period (start and end dates) for which this 

position will be engaged ] 

 
Time 

commitment:  for 

this position:  

[ insert the number of days/week/months/ that has been 

scheduled for this position ] 

 
Expected time 

schedule for this 

position:  

[ insert the expected time schedule for this position (e.g. 

attach high level Gantt chart ] 

2. Title of positi on: é 

 Name of candidate:  

 
Duration of 

appointment:  

[ insert the whole period (start and end dates) for which this 

position will be engaged ] 

 
Time 

commitment: for 

this position:  

[ insert the number of days/week/months/ that has been 

scheduled for this position ] 

 
Expected time 

schedule for this 

position:  

[ insert the expected time schedule for this position (e.g. 

attach high level Gantt chart ] 

3. Title of position: é 

 Name of candidate:   

 
Duration of 

appointment:  

[ insert the whole period (start and end dates) for which this 

position will be engaged ] 
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Time 

commitment: for 

this position:  

[ insert the number of days/week/months/ that has been 

scheduled for this position ] 

 
Expected time 

schedule for this 

position:  

[ insert the expected time schedule for this position (e.g. 

attach high level Gantt chart ] 

4. Title of position:  

 Name of candidate  

 
Duration of 

appointment:  

[ insert the whole period (start and end dates) for which this 

position will be engaged ] 

 
Time 

commitment: for 

this position:  

[ insert the number of days/week/months/ that has been 

scheduled for this position ] 

 
Expected time 

schedule for this 

position:  

[ insert the expected time schedule for this position (e.g. 

attach high level Gantt chart ] 

6... Title of position:  

 Name of candidate  

 
Duration of 

appointment:  

[ insert the whole period (start and end dates) for which this 

position will be engaged ] 

 
Time 

commitment: for 

this position:  

[ insert the number of days/week/months/ that has been 

scheduled for this position ] 

 
Expected time 

schedule for this 

position:  

[ insert the expected time schedule for this position (e.g. 

attach high level Gantt chart ] 
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iii)  Technical Capabilities 

ii)  Candidate Summary  
 

Position 

 

Candidate  

 Prime  Alternate  

Candidate 

information  

Name of candidate  Date of birth  

 Professional qualifications  

  

Present 

employment  

Name of Employer  

 Address of Employer  

  

 Telephone  Contact (manager / personnel 

officer)  

 Fax Email  

 Job title of candidate  Years with present Employer  

 

Summarize professional experience over the last twenty years, in reverse chronological order. 
Indicate particular technical and managerial experience relevant to the project.  
 
 

From To Company/Project/ Position/Relevant technical and management 

experience  

   

   

   

   

   

   

 

 

 
 

Tenderer shall provide adequate information to demonstrate clearly that it has the technical 
capability to meet the requirements for the Information System. With this form, the Tenderer should 
summarize important certiþcations, proprietary methodologies, and/or specialized technologies 
that the Tenderer proposes to utilize in the execution of the Contract or Contracts.  

 

(iv) Manufacturer's  Authorization  

Note : This authorization should be written on the Form head of the Manufacturer and be signed 
by a person with the proper authority to sign documents that are binding on the Manufacturer.  

Invitation  for  Tenders Title and  No.:  [Procuring  Entity insert: ITT Title and  Number ] 

To:  [Procuring  Entity insert: Procuring  Entity's Ofþcer to receive  the  Manufacture's  

Authorization ] 

WHEREAS [insert:  Name  of Manufacturer ] who  are  ofþcial producers  of    [insert: items  
of supply  by  Manufacturer ] and  having  production  facilities  at   [insert:  address  
of Manufacturer ] do  here  by authorize   [insert:  name of 
Tenderer or Joint Venture ] located  at  [insert: address of Tenderer or Joint 
Venture ] (hereinafter, the òTendereró) to submit a tender and subsequently negotiate and sign a 
Contract  with  you  for  resale  of  the  following  Products  produced  by  us: 

We hereby conþrm that, in case the tendering results in a Contract between you and the 
Tenderer, the above -listed products will come with our full standard warranty.  
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Name  [insert:  Name  of Ofþcer] in the capacity  of  [insert: Title of Ofþcer] Signed    

Duly authorized  to  sign the  authorization  for  and  on  behalf  of:   [insert:  Name  of 

Manufacturer ] Dated this  [ insert:  ordinal ] day of  ______ 

[ insert: month ], [ insert: year ]. [add  Corporate  Seal (where  appropriate)]  

(v) Subcontractorõs Agreement 

 
Note : This agreement should be written on the Form head of the Subcontractor and be 
signed by a person with the proper authority to sign documents that are binding on the 
Subcontractor.  

Invitation  for  Tenders Title and  No.:   [Procuring  Entity insert: ITT Title and  Number ] 

 
To: [Procuring  Entity insert: Procuring  Entity's Ofþcer to receive  the  Subcontractor's  

Agreement]  

 
WHERE AS [ insert: Name of Subcontractor ], having head  ofþces at   [ insert: address 
of Subcontractor ], have been informed  by  [ insert: name of 
Tenderer or Joint Venture ] located  at  [insert:  address  of Tenderer  or Joint  Venture ] 
(here  in after,  the òTendereró) that  it will submit  a tender  in which   [insert:  Name  of 
Subcontractor ]  will provide  [ insert: items of  supply or services provided by 
the Subcontractor ]. We hereby commit to provide the above -named items, in the  

instance  that  the  Tenderer  is awarded  the  Contract.  

 
Name  [insert:  Name  of Ofþcer] in the capacity  of   [insert: Title of Ofþcer] 

Signed    Duly authorized  to  sign the  authorization  for  

and  on  behalf  of:  [insert:  Name  of Subcontractor ] 

Dated this  [insert:  ordinal ] day  of  [ insert: month ] , _______ [insert:  year ] . 

[add Corporate Seal (where appropriate)]  

 

vi)  List of Proposed Subcontractors  
 

 Item  Proposed Subcontractor  Place of Registration & Qualifications  
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13. Intellectual                       Property                        Forms 

Notes  to Tenderers on  working  with  the  Intellectual  

Property  Forms 

In accordance  with  ITT 11.1(j), Tenderers must  submit,  as part  of  their  tenders,  lists of  all  the  
Software  included  in the tender assigned to one of the following categories: (A) System, General -
Purpose, or Application Software; or (B) Standard or Custom Software. Tenderers must also submit 
a list of a ll Custom Materials.  These categorizations are needed  to  support  the  Intellectual  
Property  in the  GCC  and  SCC. 

 
i) Software  List 

 

 (select one per item)  (select one per item)  

 

 

Software Item  

 

System 

Software  

General -

Purpose 

Software  

 

Application 

Software  

 

Standard 

Software  

 

Custom 

Software  

      

      

      

      

      

      

      

      

 
ii)   List of Custom Materials  

 

Custom Materials  
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14. Conformance  of Information  System Materials  

I)  Format  of the  Technical  Tender 

In accordance  with  ITT 16.2, the  documentary  evidence  of  conformity  of  the  Information  
System to  the  tendering documents  includes  (but  is not  restricted  to):  

 
a) The Tenderer's Preliminary Project Plan, including, but not restricted, to the topics 
speciþed in the TDS ITT 16.2. The Preliminary Project Plan should also state the Tenderer's 
assessment of the major responsibilities of the Procuring Entity and any other involved 
third parties in System supply and installation, as well as the Tenderer's proposed means 
for coordinating activities by each of the involved parties  to  avoid  delays  or 
interference.  

b) A written conþrmation by the Tenderer that, if awarded the Contract, it shall accept 
responsibility for successful integration and interoperability of all th e proposed 
Information Technologies included in the System,  as further  speciþed in the  Technical  
Requirements.  

c) Item -by -Item  Commentary  on  the  Technical  Requirements  demonstrating  the  
substantial  responsiveness  of the  overall  design  of  the  System and  the  individual  
Information  Technologies,  Goods,  and  Services offered to  those  Technical  
Requirements.  

In demonstrating the responsiveness of its tender, the Tenderer must use the Technical 
Responsiveness Checklist (Format). Failure to do so increases signiþcantly the risk that 
the Tenderer's Technical Tender will be declared technically non -responsive. Among 
other things, the checklist should contain explicit cross -references to the relevant pages 
in supporting materials included the Tenderer's Technic al Tender.  

Note : The Technical Requirements are voiced as requirements of the Supplier and/or 
the System. The Tenderer's response must provide clear evidence for the evaluation 
team to assess the credibility of the response. A response of òyesó or òwill doó is unlikely 
to convey the credibility of the response. The Tenderer  should  indicate  that ðand  to  the  
greatest  extent  practical ðhow  the  Tenderer  would  comply  with the requirements if 
awarded the contract. Whenever the technical requirements relate to featu re(s) of 
existing products (e.g., hardware or software), the features should be described and 
the relevant product literature referenced. When the technical requirements relate to 
professional services (e.g., analysis, conþguration, integration, training, etc.) some effort 
should be expended to describe how they would be rendered ð not just a commitment 
to perform the [cut -and -paste] requirement. Whenever a technical requirement  is for 
the  Supplier  to  provide  certiþcations (e.g., ISO9001), copies  of  these  certiþcations must 
be  included  in the  Technical  Tender.  

Note : The Manufacture's Authorizations (and any Subcontractor Agreements) are to be 
included in Attachment 2 (Tenderer Qualiþcations), in accordance with and ITT 15. 

Note : As a  matter  of  practice,  the  contract  cannot  be  awarded  to  a  Tenderer  whose  
Technical  Tender  deviates (materially) from the Technical Requirements ð on any 
Technical Requirement . Such deviations include omissions (e.g., non -responses) and 
responses that do not meet or exceed the requirement. Extreme care must  be  exercised  
in the  preparation  and  presentation  of  the  responses to  all  the  Technical  Requirements.  

d) Supporting materials to underpin the Item -by -item Commentary on the Technical 
Requirements (e.g., product  literature,  white -papers,  narrative  descriptions  of  technical  
approaches  to  be  employed, etc. ). In the  interest of timely tender evaluation and 
contract award, Tenderers are encouraged not to overload the supporting  materials  
with  documents  that  do  not  directly  addres s the  Procuring  Entity's requirements.  

e) Any separate and enforceable contract(s) for Recurrent Cost items which the TDSITT17.2 
required Tenderers  to  tender.  
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Note : To facilitate  tender  evaluation  and  contract  award,  Tenderers encouraged  to  
provide  electronic  copies of  their  Technical  Tenderðpreferably  in a  format  that  the  
evaluation  team  can  extract  text  from  to  facilitate the  tender  clariþcation process  and  
to  facilitate  the  preparation  of  the  Tender  Evaluation  Report.  

ii) Technical Responsiveness Checklist ( Format)  
 

 
Tech.  

Require.  

No. _   

Technical Requirement:  

[ insert:  abbreviated description of Requirement]  

Tendererõs technical reasons supporting compliance:   

 

Tendererõs cross references to supporting information in Technical Tender: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
FORM OF TENDER SECURITY- [Option 1 ðDemand Bank Guarantee ]   
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Beneþciary:   

Request for Tenders No:

 

Date:     

TENDER GUARANTEE No.:    

Guarantor:   

 

1. We have been informed that   (here inafter called "the Applicant") has 
submitted or will submit to the Beneþciary its Tender (here inafter called" the Tender") for the 
execution of   under Request for Tenders No.
(òthe ITTó). 

 
2. Furthermore, we understand that, according to the Beneþciary's conditions, Tenders must be 

supported by a Tender guarantee.  

 
3. At the request of the Applicant, we, as Guarantor, hereby irrevocably undertake to pay the 
Beneþciary any sum or sums not exceeding in total an amount of ( ) upon receipt 
by us of the Beneþciary's complying demand, supported by the Beneþciary's statement, 
whether in the demand itself or a separate signed document accompanying or identifying 
the demand, stating that either the Applicant:  

 
(a)  has withdrawn its Tender during the period of Tender validity set forth in the Applicant's Letter 
of Tender (òthe Tender Validity Periodó), or any extension thereto provided by the Applicant; 
or 

 
b)  having been notiþed of the acceptance of its Tender by the Beneþciary during the Tender 

Validity Period or any extension there to provided by the Applicant, (i) has failed to execute 
the contract agreement, or (ii) has failed to furnish the Performance.  

 
4. This guarantee will expire: (a) if the Applicant is the successful Tenderer, upon our receipt of 

copies of the contract agreement signed by the Applicant and the Performance Security 
and, or (b) if the Applicant is not the successful Tenderer, upon the earlier of (i) our receipt of 
a copy of the Beneþciary's notiþcation to the Applicant of the results of the Tendering process; 
or (ii) thirty days after the end of the Tender Validity Period.  

 
5. Consequently, any demand for payment under this guarantee must be received by us at the 
ofþce indicated above onor before that date. 

 

 

 

 

[signature(s)]  

 

Note: All italicized text is for use in preparing this form and shall be deleted from the þnal 

product.  
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FORMAT OF TENDER SECURITY [Option 2 ðInsurance Guarantee]   

 
TENDER GUARANTEE No.:      

 

 

1. Whereas éééé [Name of the tenderer]  (hereinafter called òthe tendereró) has 

submitted its tender dated ééé [Date of submission of tender]  for the ééééé [Name 

and/or description of the tender]  (hereinafter called òthe Tenderó) for  the  execution  of   

 under  Request  for  Tenders  No.     (òthe ITTó). 

 

2. KNOW ALL PEOPLE by these presents that WE ééééééé of éééé [Name of Insurance 

Company ] having our registered office at ééééé (hereinafter called òthe Guarantoró), are 

bound unto ééééé.. [Name of Procuring Entity ] (hereinafter called òthe  Procuring 

Entityó) in the sum of ééééééé (Currency and guarantee amount) for which payment well 

and truly to be made to the said Procuring Entity, the Guarantor binds itself, its successors and 

assigns, jointly and severally, firmly by these presents.    

 

 Sealed with the Common Seal of the said Guarantor this ___day of ______ 20 __. 

 

 

3. NOW,  THEREFORE,  THE  CONDITION  OF  THIS  OBLIGATION  is  such  that  if the  Applicant: 

 

a) has  withdrawn  its  Tender  during  the  period  of  Tender  validity  set  fo rth  in  the  

Principal's  Letter  of  Tender  (òthe  Tender  Validity  Periodó),  or  any  extension  thereto  

provided  by  the  Principal;  or  

 

b) having  been  notiþed  of  the  acceptance  of  its  Tender  by  the  Procuring  Entity  during  

the  Tender  Validity  Period  or  any  extension  thereto  provided  by  the  Principal; (i)  

failed  to  execute  the  Contract  agreement;  or  (ii)  has  failed  to  furnish  the  

Performance  Security,  in  accordance  with  the  Instructions  to  tenderers  (òITTó)  of  the  

Procuring  Entity's  Tendering  document.  

 

then  the  guarantee  undertakes  to  immediately  pay  to  the  Procuring  Entity  up  to  the  

above  amount  upon  receipt  of  the  Procuring  Entity's  þrst  written  demand,  without  the  

Procuring  Entity  having  to  substantiate  its  demand,  provided  that  in  its  demand  the  

Procuring  Entity  shall  state  that  the  demand  arises  from  the  occurrence  of  any  of  the  

above  events,  specifying  which  event(s)  has  occurred . 

 

4. This  guarantee  will  expire:  (a)  if  the  Applicant  is  the  successful  Tenderer,  upon  our  receipt  

of  copies  of  the  contract  agreement  signed  by  the  Applicant  and  the  Performance  

Security  and,  or  (b)  if  the  Applicant  is  no t  the  successful  Tenderer,  upon  the  earlier  of  

(i)  our  receipt  of  a  copy  of  the  Beneþciary's  notiþcation  to  the  Applicant  of  the  results  

of  the  Tendering  process;  or  (ii)twenty -eight  days  after  the  end  of  the  Tender  Val idity  

Period.  

 

5. Consequently,  any  demand  for  payment  under  this  guarantee  must  be  received  by  us  

at  the  ofþce  indicated  above  on  or  before  that  date. 

 _________________________  ______________________________ 

  [Date ]      [Signature of the Guarantor]  

 _________________________  ______________________________ 

  [Witness]      [Seal]  

 

 
Note: All italicized text is for use in preparing this form and shall be deleted from the þnal 

product.  
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TENDER - SECURING DECLARATION FORM {r 46 and155(2)}  

[The Bidder shall complete this Form in accordance with the instructions indicated] Date: 

............................... [insert  date  (as day,  month  and  year)  of  Tender  Submission] 

Tender No.: ...............................   [insert number of tendering process]  

To: ............................... [insert  complete  name  of  Purchaser] I/We,  the  undersigned,  declare  that:  

1. I/We  understand  that,  according  to  your  conditions,  bids  must  be  supported  by  a  Tender -
Securing  Declaration.  

2. I/We  accept  that  I/we  will automatically  be  suspended  from  being  eligible  for  tendering  in 
any  contract  with  the Purchaser  for  the  period  of  time  of  [insert  number  of  months  or years]  
starting  on  [insert  date],  if we  are  in breach  of our  obligation  (s) under  the  bid  conditions,  
because  weð(a)  have  withdrawn  our  tender  during  the  period  of  tender validity  speciþed by  
us in the  Tendering  Data  Sheet;  or (b)  having  been  notiþed of  the  acceptance  of  our  Bid by  
the Purchaser  during  the  period  of  bid  validity,  (i) fail  or refuse  to  execute  the  Contract,  if 
required,  or (ii) fail  or refuse to  furnish the  Performance  Security,  in accordance  with  the  
instructions  to  tenders.  

3. I/We  understand  that  this Tender  Securing  Declaration  shall expire  if we  are  not  the  
successful  Tenderer(s),  upon the  earlier  of:  

a) Our receipt  of  a  copy  of  your  notiþcation of  the  name  of  the  successful  Tenderer;  or 

b) thirty  days  after  the  expiration  of  our  Tender.  

4. I/We  understand  that  if I am/  we  are/  in a  Joint  Venture,  the  Tender  Securing  Declaration  must  
be  in the  name  of  the Joint  Venture  that  submits the  bid,  and the Joint  Venture  has not  been  
legally  constituted  at  the  time  of  bidding,  the Tender  Securing  Declaration  shall be  in the  
names  of  all  future  partners  as named  in the  letter  of  intent.  

 
Signed: éééééééééééééééééééééééé.ééé...................................................... 

 
Capacity / title (director or partner or sole proprietor, etc.) 

ééé.ééé........................................................ééé. 

 
Name: 

ééééééééééééééééééééééééééééééé................................................. 

Duly authorized  to  sign the  bid  for and  on  behalf   of: _________ [insert   complete   name   of   

Tenderer] Dated on ééééééé. day  ofééééé.éé. [Insert date  of  signing]  

Seal or stamp  
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PART 2 ð PROCURING ENTITY'S 
REQUIREMENTS 
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SECTION V - REQUIREMENTS OF THE INFORMATION SYSTEM 

(INCLUDING TECHNICAL REQUIREMENTS, IMPLEMENTATION SCHEDULE, SYSTEM INVENTORY TABLES, 
BACKGROUND AND INFORMATIONAL MATERIALS) 

1. Technical Requirements   

Notes  on  preparing  the  Technical  Requirements  

The Technical  Requirements ðin combination  with  the  Implementation  Schedule  and  the  
supporting  System Inventory Tables ð state the Supplier's obligations to design, supply and install 
the Information System and, as such, should be òvoicedó to the Supplier  (i.e., òThe System MUSTéó 
òThe Supplier  MUSTéó). They form  the  contractual  basis for the Procuring Entity -Supplier 
interactions on technical m atters (in combination with reþnements introduced through the  
Supplier's tender,  the  Project  Plan, and  any  Change  Orders).  

The Technical Requirements also must include all the technical details that Tenderers will need to 
prepare realistic, responsive, and  competitive tenders (i.e., covering all their obligations under 
the Contract if so awarded).  However, matters  addressed  to  the  Tenderer's  (i.e.,  before  contract  
award)  generally  belong  in the  Format  of  the  Technical  Tender Section  8 of  Part 1. 

Often Techn ical Requirements are based on either consultant's project proposals (voiced to the 
Procuring Entity's management)  or tenders  from  previous  procurements  (voiced  to  the  Procuring  
Entity).  In both  instances,  care  needs  to be taken in converting these materials into Technical 
Requirements (voiced to the Supplier). Otherwise, substantial ambiguity  will be  introduced  in to  
the  Technical  Requirements  from,  among  other things , òaspirationaló text suggesting the  beneþts 
(to the Procuring  Entity) which  are  of ten  not  obligations  that  the  Supplier  can  deliver  on  or be  
held  to  deliver upon. Tender based language will often include òsales pitchesó, such as 
òexpandability up to sixteen processorsó, whereas the Technical Requirements need to be stated 
as threshold values to be cleared by the Supplier (e.g., òexpandability to  at least  sixteen  
processorsó). 

Any sustainable procurement technical requirements shall be clearly speciþed. The sustainable 
procurement requirements  may  be  speciþed to  enable  evaluation  of  such  a  requirement  on  a  
pass/ fail basis and/orated criterion (point system) , as appropriate.  

To the greatest extent possible, the Technical Requirements should be expressed in terms of the 
Procuring Entity's business activities, rather than a technological design. This leaves it up to the 
market to determine what speciþc Information Technologies can best satisfy these business 
needs. This is particularly relevant where the Information System will embody complex business 
logic in the form of application softw are.  

Even in the  case  of  a  relatively  straight -forward  Information  System, where  the  business need  scan  
be  clearly  linked  to technological and methodological requirements known in advance of any 
tendering, the requirements must still be vendor -neutral  and  admit  the  widest  possible  range  of  
technical  responses. 

Accordingly, references to brand names, catalog numbers, or other details that limit the source 
of any item or component to a speciþc manufacturer should be avoided. Where such references 
are unavoidable, the words òor substantially equivalentó should be added to permit Tenderers to 
tender equivalent or superior technologies. (The Procuring  Entity will need  to  be  ready  to  indicate  
how  this equivalence  will be  assessed.) Only  in the  most  exceptional circumstances may 
Tenderers be required to offer brand -name items and the equivalency clause be omitted. Such 
brand -name components are the absolute fewest possible and each component has been 
explicitly identiþed in the Tender  Data  Sheet  for  ITT 16.3. 

Similarly, where  national  standards  or codes  of  practice  are  speciþed, the  Procuring  Entity should  
include  a  statement that  other  national  or international  standards  òthat are  substantially  
equivalentó will also be  acceptable.  

To help  ensure  comparable  tenders  and  ease  Contract  execution,  the  Procuring  Entity's 
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requirements  must  be  stated  as clearly  as possible,  with  minimum  room  for  differing  
interpretations.  Thus, wherever  possible,  technical  requirements should include deþnitive 
characteristics and quantiþable measures. If technical characteristics in a speciþc range, or 
above  or below  speciþc thresholds,  are  required,  then  these  should  be  clearly  speciþed. For 
example,  the  expandability of  a  server should  be  stated  as òno less than  four  processors.ó 
Technical  speciþcations that  state  only  òfour processorsó create un necessary  uncertainty  for  
Tenderers regarding  whether  or not,  for  example,  a  server that  could  be  expanded  up to  six 
process  or boards  would  be  technically  responsive.  

Quantitative  technical  speciþcations must,  however,  be  employed  with  care. They  can dictate  
technical  architectures and,  thus, be  unnecessarily  restrictive.  For example,  a  quantitative  
requirement  for  the  minimum  width  of  the  data  path in a processor may be unnecessarily 
restrictive. Instead, a speciþcation of a required level of standard performance benchmark test 
is more  appropriate,  allowing  different  technical  approaches  to  achieving  the  Procuring  Entity's 
functional and performance objectives. In gene ral, the Procuring Entity should try to use widely 
accepted direct measures  of  performance  and  functionality  whenever  possible  and  carefully  
review  speciþcations for those  that  might dictate  technical  architectures.  

It is important that the Technical Requirements clearly identify which are mandatory features (for 
which a tender's nonconformance might require rejection for non -responsiveness) and which are 
preferable features that can be included or excluded from a tender at the Tenderer's option. To 
enhance the clarity of the speciþcations, Procuring Entities are advised to use the word òMUSTó 
(in bold capitals) in sentences describing mandatory requirements. A clear requirement 
numbering scheme is also essential.  

The following presents a sample outline  format for the Technical Requirements Section. This can 
and should be adapted to meet the Procuring Entity's needs for the speciþc Information System 
to be procured.  

 
A. Acronyms  Used in the  Technical  Requirements  

i) Acronym  Table 

Note : Compile a table of or ganizational and technical acronyms used in the Requirements. This 
can be done, for example, by extending the following table.  

 

 

 Term Explanation  

 Bps bits per second  

 Cps characters per second  

 DBMS Database Management System  

 DOS Disk Operating System 

 Dpi dots per inch  

 Ethernet  IEEE 802.3 Standard LAN protocol  

 GB Gigabyte  

 Hz Hertz (cycles per second)  

 IEEE Institute of Electrical and Electronics Engineers  

 ISO International Standards Organization  

 KB Kilobyte  

 kVA Kilovolt ampere  

 LAN Local area network  
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 Term Explanation  

 Lpi  lines per inch  

 Lpm  lines per minute  

 MB Megabyte  

 MTBF Mean time between failures  

 NIC Network interface card  

 NOS Network operating system  

 ODBC Open Database Connectivity  

 OLE Object Linking and Embedding  

 OS Operating system  

 PCL Printer Command Language  

 Ppm  pages per minute  

 PS PostScript -- Adobe page description language  

 RAID Redundant array of inexpensive disks  

 RAM Random access memory  

 RISC Reduced instruction -set computer  

 SCSI Small Computer System Interface  

 SNMP Simple Network Management Protocol  

 SQL Structured Query Language  

 TCP/IP Transmission Control Protocol / Internet Protocol  

 V Volt  

 WLAN Wireless LAN 
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B. Functional,  Architectural  and  Performance  Requirements  

i) Legal  and  Regulatory  Requirements  to be  met  by  the  Information  System 

1.1 The Information  System MUST comply  with  the  following  laws and  regulations:  

1) [as appropriate,  summarize:  each  relevant  legal  code  and  regulations  that  govern  the  
business processes and  procedures  that  will  be  automated  with  the  Information  
System;] 

2) Note : If appropriate,  prepare  a  sub section  with  the  relevant  legal  codes  and  
regulations  to  be  included  in the Background  and  Informational  Materials  and  
reference  these  materials.  

ii)  Business Function  Requirements  to be  met  by  the  Information  System 

2.1 The Information  System MUST support  the  following  business functions  

1) [describe,  at the appropriate  level  of  detail  for  the  Information  System being  supplied  
and  installed:  each speciþc business processes  and  procedures  that  will  be  
automated  by  the  Information  System.] 

2) Note:  These business process  descriptions  may  be  textual  as well  as presented  in a  
formal  system analysis formats (e.g., process model  and data model, use -case model, 
entity -relation diagrams, swim -lane diagrams,  etc.)  

As appropriate, prepare a subsection for the Background and Informational Materials 
with samples of existing standardized reports, data entry forms, data formats, data 
cod ing schemes, etc. which the Information System will need to implement; reference 
these materials.  

 
iii)  Architectural  Requirements  to be  met  by  the  Information  System 

(3.1) The Information System MUST be supplied and conþgured to implement the following 

archite cture.  

1) Software  Architecture : [specify:  features  (use diagrams  as appropriate) ]. 

2) Hardware  Architecture : [specify:  features  (use diagrams  as appropriate) ]. 

 
iv) Systems Administration  and  Management  Functions  Required  to be  met  by  the  Information  

System 

1) The Information System MUST provide for the following management, administration, 
and security features  at  the  overall  System level  in an  integrated  fashion.  

2) Installation,  Conþguration and  Change  Management : [specify:  features ]. 

3) Operational  Monitoring,  Diagnostics,  and  Troubleshooting : [specify:  features ]. 

4) User Administration  and  Access  Control ; User and  Usage  Monitoring  and  Audit  Trails: 

[specify:  features ] 

5) System and  Information  Security  and  Security  Policies: [specify:  features ] 

6) Back -up  and  Disaster- Recovery : [specify: features ] 
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v) Performance  Requirements  of the  Information  System 

5.1 The Information  System MUST reach  the  following  performance  levels. 

1) [ describe, at the appropriate level of detail for the particular Information System being 
supplied and installed: each relevant throughput and/or response times for speciþc 
business processes and procedures  automated  by  the  System; also describe: in  
business process  terms,  the  relevant  conditions under which the System must achieve 
these performance standards (e.g., the number of concurrent users,  type  of  
transactions,  type  and  quantity  of  business  data  that  the  System must  process  in 
achieving these  performance standards,  etc.) ]  

2) Note: Whenever feasible, business functions should be stated and used as the basis for 
performance speciþcations. Relying  solely on  technological  requirements  can  in 
advertently  restrict  competition.  

C. Service  Speciþcationsð Supply&  Install Items  

i) System Analysis, Design  and  Customization/  Development  

(1) The Supplier MUST perform the following Analysis and Design activities using a formal 
system analysis/  development  methodology  with  the  following  key  activities  and  
design  deliverables.  

2) Detailed Analysis : [for example, specify: System Design Document; System 
Requirements Speciþcation; Interface Requirements Speciþcation); 
Software/System Test Descriptions; Software/  System Test Plan, etc.]  

3) Physical Design : [for example, specify: Software Design Description; Interface Design 
Document; Data  base  Design  Document ; etc.]  

4) Integrated System : [for example, specify: User's Manual; Operations Manual; Source 
Code; CASE Files;  etc .] 

ii) Software  Customization/  Development  

(1) The Supplier MUST perform Software Customization / Development using a formal 
software development methodology with the following characteristics and/  or with 
the following technologies and/  or tools.  

2)[for example, describe: Software Development Method (e.g., Cascade, Rapid Application 
Development; and/  or Open Standards (e.g., Java, XML, etc.); and/  or CASE tools, 
etc.]  

iii)  System Integration  (to  other  existing  systems)  

1) The Supplier MUST perform the following Integration Services [ for example, describe: 
existing information systems (as appropriate, reference the relevant subsection of the 
Background and Informational Materials Section containing any detailed description 
of existing systems); and specify: technical and functional level of integration with the 
Information System .] 

(iv) Training and  Training Materials  

(4.1) The Supplier MUST provide the following Training Services and Materials.  

1) User: [for example, specify: minimum curricula, modes of training, modes of testing, 
and training materials  for: the  introduction  to computers,  the  operation  of the  relevant  
equipment  incorporated  in the System, as well as the operation of the Software 
applications incorporated in the System; as appropriate, reference the relevant 
subsection in the Background and Informational Material Section containing  any  
detailed  information  regarding  the  available  training  facilities;  etc.]  

2) Technical : [for example, specify: minimum curricula, modes of training, modes of 
testing (e.g., certiþcation levels),  training  materials  and  training  locations  for: the  key  
technology  and  methodology components  of the  Information  System; etc.]  
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3) Management : [for  example,  specify:  minimum  curricula,  modes  of training,  modes  of 
testing,  training materials and training locations for: the familiarization with the 
functionality, technology and methodology  components  of the  Information  System, 
corporate  management  of information  systems ; etc.]  

v) Data  Conversion  and  Migration  

1) The Supplier  MUST provide  services  and  tools  to  perform  the  following  Data  Conversion  
and  Migration Services: [ for example, specify: volume of data; type, structure, and 
media of data; timing of conversion;  quality  assurance  and  validation  methods ; etc.]  

vi) Documentation  Requirements  

(6.1) The Supplier MUST prepare and provide the following Documentation.  

1) End-User Documents : [ for example, specify: type(s) of end -user documents; 
language; content; formats;  quality  control  and  revision  management;  medium;  
reproduction  and  distribution  methods ; etc.]  

2) Technical Documents : [ for example, specify: type(s) of technical documents; 
language; content; formats;  quality  control  and  revision  management;  medium;  
reproduction  and  distribution  methods ; etc.]  

vii) Requirements  of the  Supplier's  Technical  Team 

(7.1) The Supplier MUST maintain a technical team of the following roles and skill levels during the 
Supply and  Installation  Activities  under the Contract:  

1) Project Team Leader : [for example, specify: education/ certiþcations, years' 
experience in, demonstrated  successful  experience  in, etc.]  

2) [specify: Business Area ] Expert : [for  example,  specify: education/  certiþcations, years'  
experience  in, demonstrated  successful  experience  in, etc.]  

3) System Analyst : [for example, specify: education/certiþcations, years' experience in, 
demonstrated successful  experience  in, etc.]  

4) Database Expert : [for example, specify: education/certiþcations, years' experience in, 
demonstrated successful  experience  in, etc.]  

5) Programming Expert : [for example, specify: education/certiþcations, years' 
experience in, demonstrated  successful  experience  in, etc.]  

6) System Administration / Security Expert : [for example, specify: education/  
certiþcations, years' experience in, demonstrated  successful  experience  in, etc.]  

7) Computer Hardware Expert : [for example, specify: education/  certiþcations, years' 
experience in, demonstrated  successful  experience  in, etc.]  

8) Network  and  Communications  Expert : [for  example,  specify:  education/  certiþcations, 
years'  experience in, demonstrated  successful  experience  in, etc.]  

9) Training Expert : [for example, specify: education/certiþcations, years' experience in, 
demonstrated successful experience  in, etc.]  

10) Documentation Specialist : [for example, specify: education/certiþcations, years' 
experience in, demonstrated  successful  experience  in, etc.]  

11) é 

 
D. Technology  Speciþcationsð Supply&  Install Items  

(i) General  Technical  Requirements  

1) Language  Support:  All information  technologies  must  provide  support  for  the  [insert:  
either  national  or business language(s) of the end -user(s)]. Speciþcally, all display 
technologies and software must support the ISO [insert: character set number ] 
character set and perform sorting according to [insert: appropriate standard  method ]. 
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2) Electrical Power: All active (powered) equipment must operate on [specify: voltage 
range and frequency range , e.g., 220v +/ - 20v, 50Hz +/- 2Hz]. All active equipment must 
include power plugs standard  in [insert:  Procuring  Entity's Country].  

3) Environmental: Unless otherwise speciþed, all equipment must operate in environments 
of [ specify, temperature, humidity, and dust conditions , e.g., 10 -30 degrees 
centigrade, 20 -80 percent relative humidity,  and  0-40 grams  per  cubic  meter  of  dust].  

(4) Safety:  

4.1 Unless otherwise speciþed, all equipment must operate at noise levels no greater than 
[insert: maximum number , e.g.,55]  decibels.  

4.2 All electronic equipment that emits electromagnetic energy must be certiþed as meeting 
[insert: emission standard , e.g.,  USFCC class B or END 55022 and  END 50082-1], or 
equivalent,  emission standards.  

ii) Computing Hardware  Speciþcations 

2.1 Processing Unit Type 1: [specify: name of processing unit and technical function (e.g., 
Central Database Server)]:  

1) Processing  unit  performance:  As conþgured for  the  tender,  the  processing  unit  MUST, at  

a  minimum,  

a) Achieve [specify: standard benchmark test or tests and minimum performance 
levels , for example,  òSPECCPU 2006 ratingó] 

(Or, for PCs)  
Achieve  a  minimum  performance  equal  to  a  score  of  [specify:  score ] under  the  
benchmark  [specify: benchmark , for  example  òSylmar 2007 Ratingó] 

b) Provide input -output performance, as follows [specify: minimum input -output 
performance levels  (e.g.,  data bus  transfer  rates;  standard  peripheral  inter  faces;  
minimum  number  of  con  current terminal sessions,  etc.)]  

(2) Processor expandability: [for example, specify: minimum acceptable number of processors ; 
minimum acceptable  levels  of performance ; minimum  acceptable  degree  of expandability  
for processors /  performance , relative  to tender  conþguration; minimum  acceptable  number  
of internal  Sub system  expansions  lots; etc.,]  

(3) Process or memory  and  other  storage:  [for  example,  specify: main  memory;  cache  
memory;  disk  storage;  tape storage;  optical  drives ; etc.]  

Note: If the upgrade requirements over the next few years for processing power, memory, 
etc., are  reasonably well  known  at  the  time  the  tendering  documents  are  to  be  issued, the  
Procuring  Entity may  wish to  incorporate  these  requirements  in the  Recurrent  Cost  Table  and  
possibly  include  them  in the  Contract  Price.  This will subject them  to  competition  and  
provide  away  contractually  to  control  future  price  increases.  This approach  reserves for the 
Procuring  Entity the  option  of  including  upgrades  in the  Contract,  even  if upgrades  are  not  
needed  in the end.  An  SCC needs  to  be  included  clarifying  how  upgrades  will be treated  
in the  þnal Contract.  

(4) Processing  unit  fault  tolerance:  [for  example,  specify:  error  checking;  failure  detection,  
prediction,  reporting, and  management;  redundant  power  supplies  and  other  modules;  
òhot-swappable  modules ó; etc.]  

(5) Processing unit management features: [for example, specify: features and supported 
standards; local and remote management ; etc.]  

(6) Processing unit input and output devices: [for example, specify: network interfaces and 
controllers; display; keyboard;  mouse;  bar -code,  smart -card,  and  identiþcation-card  
readers;  modems;  audio  and  video  interfaces and devices ; etc.]  

(7) Other processing unit  features: [for example, specify: power -saving features; battery life for 
portable equipment ; etc.]  

2.2 Processing Unit Type 2: [specify: name of processing unit and technical function (e.g., 
General Purpose  Work station)]:  
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3.1.2.1 é 

ii)  Network  and  Communications  Speciþcations 

3.1 Local  Area  Network:  

1) Equipment  and  software:  [for  example,  specify:  as appropriate,  for  each  type  of  
equipment  and  software: protocols supported; performance levels; expandability, fault 
tolerance, administration, management and  security  features ; etc.]  

2) Cabling: [ for example, specify: cable type(s); topology(ies); cable protectors, 
channels and other installation standards (e.g., ANSI / EIA / TIA 598); cable labeling 
schemes, references to premises drawing s; etc.]  

3.2 Wide -Area  Network:  

3) Equipment  and software: [for example, specify : protocols supported; performance 
levels; expandability;  fault  tolerance;  administration,  management,  and  security  
features ; etc.]  

4) Telecommunications Services: [ for example, specify: media; capacity; protocols  
supported; performance levels; expandability; fault tolerance; administration, 
management, and security features ; etc.]  

3.2 Other Communications Equipment: [for example, specify: modems; facsimile devices; 
modem and facsimile servers , etc.]  

3.3 Video Conferencing/  Congress  Equipment:  

3.5. é 

iii)  Ancillary  Hardware  Speciþcations 

1) Shared Data Storage  Devices:  [specify:  disk; tape; optical storage devices, including 
capacities, interfaces,  hardware -based  administration/  diagnostics/  fail  over , etc.]:  

2) Shared  Output  and  Input  Devices:  

 General Requirements : Unless otherwise speciþed, all shared output and input 
devices must be capable  of  handling  A4 standard sized  paper.  

 Printers: [for example, specify: high -speed, high -quality printer; standard -speed, high -quality 
printer; high -speed, large -format (A3) printer; color, high -quality printer, video and output 
devices ; etc.]  

 Scanners : [for  example,  specify:  scanner  resolution;  paper -/  þlm-handling  features;  

speed ; etc.]  

3) Power Conditioning  Devices:  

3.1 Uninterruptable Power Supplies : [ for example, specify: output power delivery and duration 
capacity, power þltering capacity,  battery  features,  interfaces,  device  management  

diagnostics  and  fail  over  features , etc.]  

4) Specialized  Furnishing/  Equipment:  

4.1 Equipment Cabinets/  Racks: [for example, specify: size, capacity, physical access and 
access control, ventilation  and  environmental  control  features , etc.]  

4.2 Environment  Control  Equipment : [for  example,  specify:  air  conditioning  units; humidity  
control  equipment; etc .] 

4.3 Physical Access Control Equipment : [for example, specify: door entry controls; intrusion 
detection; video surveillance , etc.]  

4.4 Logical  Access  Control  Equipment : [for  example,  specify:  secure  identity  tokens;  token  

readers , etc.]  

iv) Standard Software  Speciþcations 
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5 System Software  and  System - Management  Utilities: 

1) Processing unit type 1: [for example, specify: operating system; back -up, 
optimization, anti -virus, and other  utilities;  systems administration,  maintenance,  and  
troubleshooting  tools ; etc.]  

2) Processing unit type 2: [for example, specify: operating system; back -up, 
optimization, anti -virus, and other  utilities;  systems administration,  maintenance,  and  
troubleshooting  tools ; etc.]  

3) Etc... 

5.1 Networking and Communications Software: [for example, specify: protocols, media and 
equipment to be supported; network services, management and administration features; 
security and failure management features ; etc.]  

5.2 General -Purpose Software: [for example,  specify: Ofþce Automation Software; 
programming tools and libraries ; etc.]  

5.3 Database Software and Development Tools: [for example, specify: database and 
database management feature;  development tools  and  environments ; etc.]  

5.4 Business Application Software: [ for example, specify: speciþc business functions to be 
supported in native code;  application  management  feature;  customization  options  and  
tools ; etc.]  

v) Consumables  

6.1 Printer Ink/  TonerðPrinterType1: 

vi) Other  Non -IT Goods  

6.2 Work station  Desks: 

6.3 Photocopiers:  

6.4 Specialized  Mechanical  SystemsðData  center  [for  example,  specify:  raised  ÿoor system,  
electrical  distribution subsystem , etc.]  

E. Testing and  Quality Assurance  Requirements  

(i) Inspections  

1.1 Factory  Inspections:  [ if any,  specify: the  items,  criteria,  and  methods  to be  employed  by  the  
Procuring  Entity, or its agent, during factory inspections of the Information Technologies and 
other Goods prior to their shipment  to the  site(s) .] 

1.2 Inspections following delivery: [ if any, specify: the items, criteria, and methods to be 
employed by the Procuring  Entity, or its agent,  upon  delivery  and  unpacking  of the  
Information  Technologies  and  other  Goods to the Site(s).] 

ii)  Pre-commissioning  Tests 

2.1 In addition  to  the  Supplier's standard  check -out  and  set-up  tests, the  Supplier  (with the 
assistance  of  the  Procuring Entity)  must  perform  the  following  tests on  the  System and  its Sub 
systems before  Installation  will be  deemed  to have  occurred  and  the  Procuring  Entity will 
issue the  Installation  Certiþcate (s) (pursuant  to  GCC  Clause  26 and related SCC  clauses).  

2.2 [specify:  Sub system1(as  deþned in the  Site Table[s]  attached  to  the  Implementation  
Schedule)  specify:  tests, test conditions,  success  criteria , etc.]  

2.3 [specify:  Sub system2(as  deþned in the  Site Table{s}) specify:  tests, test conditions,  success  

criteria , etc.]  

2.4 the Entire System: Pre -commissioning Tests for the entire System are: [specify:  tests, test 
conditions, success criteria , etc.]  

iii)  Operational  Acceptance  Tests 



83 

 

 

3.1 Pursuant  to  GCC  Clause27  and  related  SCC clauses,  the  Procuring  Entity (with the assistance  
of  the  Supplier) willperformthefollowingtestsontheSystemanditsSubsystemsfollowingInstallati  
on  to  determine  whether the  System and  the  Sub systems meet  all  the  requirements  
mandated  for  Operational  Acceptance.  

3.2 [specify: Subsystem 1 (as deþned in the Implementation Schedule) specify: tests, test 
conditions, success criteria , etc.]  

3.3 [specify: Subsystem 2 (as deþned in the Implementation Schedule) specify: tests, test 
conditions, success criteria , etc.]  

3.4 the Entire System: Pre -commissioning Tests for the entire System are: [specify: tests, test 
conditions,  success criteria , etc.]  

Note: The complexity of the Operational Acceptance Testing needed will vary in 
accordance with the complexity of the System being procured. For simpler Information 
Systems Operational Acceptance Testing may  simply  consist  of  requiring  a  speciþed period  
of  trouble -free  System or Sub system operation  under  normal op erating conditions. For more 
complex Systems, Operational Acceptance testing will require extensive, clearly  deþned 
tests under  either  production  or mock -production  conditions.  

F. Service  SpeciþcationsðRecurrent  Cost  Items  

i) Warranty Defect  Repair  

1.1 The Supplier MUST provide the following services under the Contract or, as appropriate 
under separate contracts  (as speciþed in the  tendering  documents).  

1) Warranty Defect Repair Service : [ for example, specify: coverage period; response 
time and problem - resolution  performance  standards;  modes  of service,  such  as on-
site, on-call,  or return  to warehouse ; etc.  (indicate  how  these  may  vary  among  
hardware,  software,  network  technologies,  etc.)]  

2) ... 

ii) Technical  Support  

2.1 The Supplier MUST provide the following services under the Contract or, as appropriate under 
separate contracts  (as speciþed in the  tendering  documents).  

1) User support / hot line : [for example, specify: coverage period; response time and 
problem resolution performance  standards;  etc. ] 

2) Technical  Assistance : [for  example,  specify:  categories  of technical  staff required;  
anticipated  tasks and objectives;  response -time  performance  standards ; etc. 
(indicate  how  these  may  vary  among  hardware, software,  network  technologies,  
etc.)]  

3) Post-Warranty Maintenance Services : [ for example, specify: coverage period; 
response time and problem -resolution performance standards; modes of service, such 
as on -site, on -call, or return to warehouse ; etc. ( indicate  how  these  may  vary  among  
hardware,  software,  network  technologies, etc. )]  

4) é. 

iii)  Requirements  of the  Supplier's  Technical  Team 

3.1 The Supplier MUST provide a technical team to cover the Procuring Entity's anticipated Post-
Operational Acceptance Technical Assistance Activities  Requirements (e.g., modiþcation of 
the Information System to comply with changing legislation and regulations) with the roles and 
skill levels that are speciþed below.  The minimum expected quantities of inputs by the Supplier's 
technical support  team are speciþed in the relevant System Inventory  Tables for  Recurrent  Cost  
Items. 

1) System Analyst : [for example, specify: education/certiþcations, years' experience in, 
demonstrated successful experience in,  etc. ] 

2) Database Expert : [for example, specify: education/certiþcations, years' experience 
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in, demonstrated successful  experience  in, etc.]  

3) Programming Expert : [ for example, specify: education/certiþcations, years' 
experience in, demonstrated  successful  experience  in, etc.].  

4) é 

 
Note : The Technical  Assistance  Team speciþcation may  be  used  to  develop  tender  prices  
for  technical  support Recurrent Costs. These may be included in the main Contract or be 
subject to separate contracts. In either regard,  to  obtain  meaningful  and  comparable  
tender  prices,  the Procuring  Entity will need  to  specify  the  roles of the  technical  support  
team  members  in this section  and  indicate  the  quantities  of  the  corresponding  inputs  in the 
Systems Inventory  Tables for  Recurrent  Cost  items.  

G. Implementation  Schedule  

Notes on preparing the Implementation Schedule  the  Implementation  Schedule  summarize  when  
and  where  Installation,  and  Operational  Acceptance  should  take  place for  all  Sub systems and/  
or major  components  of  the  System, and  for  the  overall  System it selfðas well  as any  other  major 
Contract  milestones.  

Note: The delivery date is not presented in the Implementation Schedule. Under Incoterms 2010 
for CIP, Delivery refers  to  the  date  when  the  Supplie r delivers  the  goods  to  the  þrst carrier  at  the  
port  of  embarkat ion,  not  to  the  arrival  of the goods at the destination site. Delivery (shipment) 
date therefore varies according to the country of origin of the goods  and  the  Supplier's chosen  
method  of  transport.  

The target dates need to be realistic and achievable in light of the capacity of both the average 
Supplier and the Procuring  Entity to  carry  out  their  respective  contract  obligations.  Also, the  
Procuring  Entity must  take  care  to  ensure that the dates speciþed in the Schedule are consistent 
with any speciþed elsewhere in the tendering document, especially  in the  GCC/SCC  (e.g.,  and/  
or times  speciþed for  the  submission and  acceptance  of  the  Agreed  Project  Plan). The work 
breakdown structure (deliverables) in the Implementation Schedule should be sufþciently 
detailed to facilitate careful management of the Contract - but not so detailed that it 
unnecessarily constrains tenderers from organizing  the  proposed  work  in the  most  efþcient and  
effective  manner.  

To facilitate  the  tendering  and  the  contract  management  processes,  the  Implementation  
Schedule,  the  System Inventory Tables and Price Schedules should be closely linked. In particular, 
the Implementation Schedule deþnes the major deliverable Subsystems. For each Subsystem 
there should be a corresponding System Inventory Table or Tables. These System Inventory  Tables 
catalog  the  speciþc items  (inputs)  comprising  the  Sub system, as well  as the  quantities  of each  
item  required  (for the supply  and  install cost  items  as well  as their  current  cost  items).  For each  
System Inventory Table there should be a corresponding Price Schedule that closely mirrors the 
System Inventory Table. Careful devel opment  of  these  materials  will greatly  improve  the  changes  
of  obtaining  complete  and  comparable  tenders  (and ease the tender evaluation process) as 
well as improving the likelihood that the Procuring Entity's and Supplier's interactions  during  
contract  execution  are  closely  orchestrated  (thus easing  the  burden  of  contract  management  
and improving  the  likelihood  of  successful  implementation  of  the  Information  System). 
The sample tables comprise:  

a) An Implementation  Schedule  Table;  
b) A Site Table(s);  and  
c) A Table  of  Holidays  and  other  Non -Working  Days. 

The Procuring  Entity should  modify  these  tables,  as required,  to  suit the  particulars  of  the  System 
(and Sub  systems) to be supplied and installed. The sample text in the tables is illustrative only and 
should be modiþed or deleted as appropriate. The timings stated in the Implementation Schedule 
should be speciþed in weeks from Contract Effectiveness. This will ease the maintenance of the 
tendering documents during the preparation and tendering processes.  
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Where  appropriate,  the  Implementation  Schedule  should  indicate  the  deliverables  against  which  
Liquidated  Damages maybe  applied  in the  event  of  implementation  delays  arising from  the  
actions  of  the  Supplier  (as governed  by  the  SCC and GCC clause 28). These milestones should 
be kept to the essential minimum needed by the Procuring Entity to ensure  contract  discipline  by  
the  Supplier - but  not  so many  that  they  unnecessar ily strain the  Procuring  Entity-Supplier 
relationship  upon  which  the  successful  implementation  of  the  Information  System will invariably  
depend.  

The Site Table(s) catalog  the  physic  allocation  of  the  site(s) where  the  System is to  be  supplied,  
installed,  and  operated. The  site(s) may  consist  of  a  number  of  branch  ofþces in remote  regions,  
different  departments  or ofþces in the  same  city, or a  combination  of  these.  The Procuring  Entity 
must  specify  this information  in sufþcient detail  so that  Tenderers can accurately  estimate  costs 
related  to:  

a) Delivery and  insurance;  
b) Installation,  including  cabling  and  inter -building  communications,  etc.  

c) Perform  support  services,  such  as warranty  defect  repair,  maintenance,  and  other  
technical  support  services; and  

d) Other  related  Service  obligations  the  successful  Tenderer  will have  to  perform  under  the  
Contract,  including related  travel  and  subsistence  costs. 

This information will also help Tenderers identify which site(s) may warrant a site visit during the 
period they are preparing their tenders. If the System presents complex installation challenges, 
site layout drawings should be included in the Background and Informational Materials Section.  



 

 

 

 

 

i) Implementation Schedule  Table 

[Specify desired installation and acceptance dates for all items in Schedule below, modifying the sample line items and sample table entries 

as needed. ] 

 

Line 

Item 

No.  

 

 

Subsystem / Item  

 

Configuration 

Table No.  

 

Site / Site 

Code  

Delivery  

(Tenderer to 

specify in 

the 

Preliminary 

Project Plan)  

 

Installation 

(weeks from 

Effective 

Date)  

 

Acceptance 

(weeks from 

Effective 

Date)  

 

Liquidate

d 

Damages 

Milestone  

0 Project Plan  - - - -  - - W_ no  

1 Subsystem 1 1 ___  - - - - - - 

:        etc.        

x Operational Acceptance of  

the System as an integrated 

whole  

- - all sites  - - W__ yes 

y Recurrent Cost Items ð 

Warranty Period  

y - -     

 
Note: The System Inventory Table(s) for the speciþc items and components that constitute the Subsystems or item. Refer to the Site Table(s) 

below for details regarding the site and the site code.  
- - indicates not applicable. òIndicates repetition of table entry above.  
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II). SITE TABLE(S) 

[Specify: the detailed information regarding the site(s) at which the System is to be operated ] 
 

 

Site 

Code  

 

 

Site 

 

 

City / Town / Region  

 

 

Primary Street Address  

Drawing 

Reference 

No. (if any)  

HQ Headquarters     

     

     

     

     

 
III) TABLE OF HOLIDAYS AND OTHER NON ð WORKING DAYS 

[Specify: the days for each month for each year that are non -working days, due to Holidays or other business reasons (other than 

weekends). ] 
 

Month  20xy  20xy+1  20xy+2  ....   ... 20zz 

1         

2         

3         

4         

5         

6         

7         

8         

9         

10         

11         

12         

8
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H. System Inventory  Tables 

Notes on preparing the System Inventory Tables  

The System Inventory Tables detail:  

a) for each Subsystem (Deliverable) indicated in the Implementation Schedule, the 
Information Technologies, Materials, and other Goods and Services that comprise the 
System to be supplied and/or performed by the Supplier;  

b) the  quantities  of  such  Information  Technologies,  Materials,  and  other  Goods  and  Services; 

c) the  sites and  the  location  of  each  on  a  speciþc site (e.g.,  building,  ÿoor, room,  department,  

etc.)  

d) the  cross references  to  the  relevant  section  of  the  Technical  Requirements  where  that  item  
is described  in greater detail.  

The Procuring  Entity should  modify  these  tables,  as required,  to  suit the  particulars  of  the  System 
(and  Sub systems) to be  supplied  and  installed.  The sample  text  provided  for  various  sections  of  
the  tables  is illustrative  only  and  should  be modiþed or deleted  as appropriate.  

There are  two  sample  formats  given  for  the  System Inventory  Tables: one  for  the  Supply  and  
Installation  cost  items  and the second for recurrent cost items needed (if any). The second version 
of the table permits the Procuring Entity to obtain  price  information  about  items  that  are  needed  
during  the  Warranty  Period.  



 

 

 

 

 

A. System Inventory  Table (Supply  and  Installation  Cost  ITEMS) [insert: identifying  NUMBER] 

Line-item  number: [ specify: relevant line -item  number from the Implementation Schedule (e.g., 1.1)]  

[as necessary  for  the  supply  and  installation  of  the  System, specify : the  detailed  components  and  quantities  in the  System Inventory  Table below  
for the  line  item  speciþed above, modifying the sample components and sample table entries as needed. Repeat the System Inventory Table 
as needed to cover each and every line item in the Implementation  Schedule  that  requires  elaboration.]  

 

 

Component  

No.  

 

 

Component  

Relevant Technical 

Specifications  

No.  

Additional Site Information 

(e.g., building, floor, 

department, etc.)  

 

 

Quantity  

     
1. Subsystem 1  - - - - 

1.1 _________   - - 

:     

2. Subsystem 2   - - 

2.1 ___________   - - 

:     

     

 

Note: - - indicates not applicable. òindicates repetition of table entry above. 
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B. SYSTEM INVENTORY TABLE (RECURRENT COST ITEMS) [INSERT:  IDENTIFYING NUMBER]ð 

Line-item  number: [specify: relevant line -item  number from the Implementation Schedule (e.g., y.1) ] 
 

Component  

No.  

 

Component  

Relevant 

Technical 

Specifications 

No.  

 

Y1 

 

Y2 

 

Y3 

 

1. 

 

Warranty Defect Repair  

 all items, all sites, 

included in the 

Supply and Install 

Price 

all items, all sites, 

included in the Supply 

and Install Price  

all items, all sites, 

included in the Supply 

and Install Price  

2. Software/Firmware Licenses and 

Updates:  

 all items, all sites, 

included in the 

Supply and Install 

Price 

all items, all sites, 

included in the Supply 

and Install Price  

all items, all sites, 

included in the Supply 

and Install Price  

3. Technical Services      

3.1 Sr. Systems Analyst  ----days  ----days  ----days  

3.2 Sr. Programmer   ----days  ----days  ----days  

3.3 Sr. Network Specialist, é. etc.  ----days  ----days  ----days  

               é     

 

Note:  - indicates  not applicable. òindicates repetition of table entry above. 
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2. Background and Informational Materials  

A. BACKGROUND 

 

The County Assembly of Siaya  (CAS) is one of the County assemblies in Kenya 

with a mandate of legislation and oversighting the operations of the 

Government of Siaya County . It perfo rms this func tio n by  p rovid ing  

ind ependent, acce ssib le and responsive  pieces of legislation aimed at improving 

the lives of citizens of Siaya.  Over  the past few yea rs CAS ha s made  strides in 

dep lo ying  ICT so lut ions tha t are aimed at harnessing technology in 

improving the operations of the legislative business which is its core 

mandate.  In this quest to  ha rness tec hno log y, the County Assembly of Siaya 

seeks to install   LAN and IP Telephony infrastructure in all gthe sub county offices 

in order create a unified working environment in the assembly.   

 

CAS therefore wishes to engage a firm that is competent and has proven 

experience  to supply and install  brand ed  indu stry p roven LAN,IP Telephony 

,Access Control and and SDWAN  components and Infrastructure  that shall  

support inte -branches collaboration and communication . All sup p lies sha ll 

c onform to the requ irements o f re leva nt Kenya n a nd  Interna t iona l standards. 

The Contrac tor sha ll p rovide  a ll the required  c omponents and  servic es to fulfill 

the intent o f the spec ific a tion a nd  to ensure the c omp le teness, operation 

a nd  ma inta ina bi lity o f the system a t no extra  cost to  the p roc uring  ent ity. 

The Procuring  Entity's Business Objectives  for the  Information  System 

 

B. OBJECTIVES  

In improving servic e de livery to both the interna l a nd  externa l c lients, the CAS 

invites competent firms for structured cabling,IP Telephony  LAN and WAN  

installers fo r the p rovisio n o f the ha rdw are and  so ftware re la ted  to  the 

system.The  b id d ers sha ll p rovid e the  LAN,IP Telephony and SDWAN  ICT 

infrastructure  system tha t sha ll be  resilient , resp o nsive  a nd  a va ila b le . The  

id ea l d esig n must inc o rp o ra te the  a sp ec ts o f a va ila bil it y, sc a la bil it y, and 

shou ld  b e mo d ula r. 

 



 

 

SCOPE OF WORK 
 
 

The sc ope  of this c ontract comprises the deta iled SUPPLY, DELIVERY, 

INSTALLATION, LAYING, TESTING, & COMMISSIONING OF, SDWAN READY 

STRUCTRURED CABLING INFRASTRUCTURE , IP TELEPHONY, ACCESS 

CONTROL AND END USERS EQUIPMENT IN SIAYA SUB-COUNTY OFFICES 
to CAS  as desc ribed  in this doc ument . The CAS sha ll strive to  ac hieve this 

ob jec tive by  dep lo ying  susta inab le, re lia b le a nd  a ffo rda b le tec hno log ies in the 

market. 

 
Table 1.0: Sc ope of Work Summ ary  

 
 
 

SN Item  Summ ary of Sc ope 

1. LAN and SDWAN 

IFRASTRUCTRE 

INSTALLLATION 

SUPPLY, DELIVERY, INSTALLATION, 

LAYING, TESTING, & 

COMMISSIONING OF, SDWAN 

READY STRUCTRURED CABLING 

INFRASTRUCTURE , IP TELEPHONY, 

ACCESS CONTROL AND END 

USERS EQUIPMENT IN TWO WARD 

OFFICES 

. 

Sc ope Ove rview  

 
 

a )  The Contrac tor  sha ll be  respo nsib le fo r ensuring  tha t LAN and SDWAN  System  

devic es and sof tware  a re fully c o mpat ib le w ith the CASõs p rovided  

spec ifica tions; the Contrac tor sha ll inc lude  the required/ nece ssary 

mod ific a tions and  rec tific a tions to the systems during  the system 

imp lementa tion  ph ase. Any  o f suc h mod ifica t ions and  rec tifica tions must be 

done in writ ing  to  the p ro jec t ma nager for app rova l be fore they a re 

imp lemented.  

b) The Contrac tor  sha ll be required  to termina te and  c onfigu re new  ICT LAN 

infrastructure  System and  upgrade any on the exist ing network infrastruc ture. 

d)  All the equip ment/a cce ssories sha ll be warra nted  fo r at lea st ONE (1) yea r 

a nd  must operate at o r above the gu arantee d  va lues. 

e)  The equip ment proposed  to  be sup p lied  by  the Contrac tor  sha ll be brand ed  

indu stry p roven p rodu c ts. All sup p lies sha ll c onform to the requirements o f 

re leva nt Kenya n a ndInterna tiona l stand ards. The Contrac tor sha ll p rovide  a ll 



 

 

the required  equip ment and servic es, whether exp lic it ly ment ioned in these 

sp ec ifica t ions or not, to  fulfill the  intent o f the spec ifica t ion a nd  to  ensure the 

comp leteness, operation and  ma inta ina bi lity o f the system a t no extra  cost to  

the p roc uring  ent it y. 

f) Insta lla t ion o f the equip ment sha ll be done by  the Contrac tor at site (exac t 

loca tion will be determined  du ring  the site visit). 

g)  The Contrac tor sha ll be  required  to  do c ivil works, trunking, e lec tric a l, 

networking, ca rpentry, d rilling  tha t invo lve la ying,  termina t ion, la belling  o f a ll 

nec essary c a b les, nea t and  p roper insta lla t ion o f a ll equip ment . 

h)  The b idd er sha ll be  required  to  remove a nd  doc ument exist ing  

equip ment be fore c omm enc ing  o f new insta lla t ion work. 

 
i) The Contrac tor sha ll not e the p ro jec t t ime sc hedule and  ensure tha t the 

p ro jec t is fully imp lemented  and  operationa l fo r the ha ndover o f the Pro jec t 

w ithin the two  months fro m award  o f the c ontrac t. In add it ion, the Contrac tor 

sha ll p rovide  a ll nec essary add it iona l resource s and  so lutions to mit ig a te any 

p ro jec t sc hedule risks.  

j) On  c o mp let ion o f insta lla t ion, a ll the equip ment and  insta lla t ions sha ll be 

inspec ted jo int ly by  the CAS a nd  the b idd er fo r their c orrec tness a nd  

c omp leteness a t the site o f insta lla t ion du ring  ac c ep tanc e tests. 

k)  Any  other tests, as the CAS ma y deem fit so as to c onfirm the performa nc e or 

to estab lish the  c omp lia nc e to tec hnic a l spec ific a t ions o f e ither ind ividu a l 

ha rd ware items or integra ted  operation o f the system sha ll be c ond uc ted  by  

the b idd er a t site.  Should the results o f these tests show any 

defic ienc y/d evia tion spec ifica t ions, the b idd er sha ll do  the 

mod ific a t ion/ rep la c ement/ad d ition nec essa ry to make the system c o mp lia nt 

to spec ific a tions a t own  c ost. 

l) The Contrac tor  sha ll p rov ide  Opera tion and  Ma intenanc e Ma nua ls to 

doc ument the insta lla t ion  tha t inc lude  the test reports and  the ma nua ls. 

 
m) The Contrac tor sha ll p rovid e 3-months Defec ts Lia b ility Period  (DLP) a fter 

p rac tic a l c omp let ion  da te. The Contrac tor  sha ll p rovid e system 

pe rforma nc e warranty fo r the insta lled  system fro m the c omponents system 

ma nufac turers. 

n)  The Contrac tor  sha ll p rov ide  Servic e Level Agree ments to  ensure ma intena nc e 

and reso lving  o f issue  w ith the internet service s. A DRAFT COPY of the Servic e Level 
 



 

 

Agreement must be subm itt ed  w ith the proposa l. The c ontrac t sha ll run fo r a  

period  o f 12 months. 
 

o )  The Contrac tor sha ll p rovide  c lea r pa yment terms and  must be in line  w ith the 

Pub lic  Fina nc e Ma nagement Ac t and  regu la t ions 

 

P) The contractor shall train users on the installed system  

 

Q) The contractor shall do all integrations necessary for the system to work with 

other related systems.  
 

Deliverab le Summary 
 

a )  Provide  ICT infrastructure  to the CAS ac c ord ing  to the Bill o f 
 

Qu a nt it ies (BOQ) spec ified  in this doc ument. 
 

b)  Integra t ing  all delivered equipment and systems  to the existing systems . 

c)The c ontac to r to p rovisio n fo r a ny nece ssary acc essories to ensure tha t the LAN 

and SDWAN system meets its objectives  

d)  A b idd er ma y engage  a  subc ontrac tor or  JV pa rtner to  deliver pa rts o f the 

so lution. The  p rovid er is required  to subm it signed  c op ies o f the JV agreement or 

contrac ts.In case of a JV between two firms, both firms MUST present all the stattory 

documents and appoint a single epresentative to hold Power of attorney.  

e) Provid e end-user tra ining  ma nua ls for a ll ca tegories o f users as ind ic a ted  in this 

doc ument. 

f) The c ontrac tor to  attac h a  d ra ft SLA doc ument to  be used  du ring  maintena nc e 

period.  

g) The contractor shall train  3 ICT /Technical users on the installed system.  

 

BIDDERS SUBMISSION GUIDELINES 

 

 

EXPERIENCE OF THE FIRM 
 

The b idd er sha ll d emonstrate the ca pac ity a nd  exp erienc e o f de livering  the p ro jec t 

as requ ired  by the CAS. The  b idd er sha ll: 
 

a )  Ind ica te the repu tation o f the organizat ion in delivering  simila r p ro jec ts by 

p rovid ing p roof o f a t lea st Three  pro jec ts c omp leted  in various organizat ions in 

the in the la st Five (5) years. Must have  supplied/ and  implemented video, 

audio and broadcast solutions.  
 

b)  Provid e lett ers o f referenc e evid enc e from a t lea st three  (3) c lients ind ica t ing 

sup p ly o f simila r p ro jec ts in the la st Fivr (5) years w ith d eta ils o f the c ontac t 

persons and  their da y-t ime c ontac ts. 
 

c )  Provid e the p roof o f warranty doc ument fo r a ll ac t ive devic es insta lled  fo r a  

period  o f one (1) yea r, from the time o f acce p tanc e a nd  ha ndo ver o f the p ro jec t . 

 

d) The firm must be a youth or women or be in the special category as recognized 

by the procurement act.  



 

 

 

e) If a special  category firm,  Provid e the p roof of being a special group firm by 

providing valid AGPO certificate.  
 
 

3.2. PROJECT MANAGEMENT 
 

The se lec ted  b idd er sha ll be responsib le fo r the p rojec t ma nagement, inc lud ing  

p la nning, oversig ht, and  p ro jec t coord ina t ion in c onsulta t ion w ith the p roc uring  

ent ity.  The fo llow ing spec ific  Pro jec t Management ac tivit ies sha ll be  performed.  
 
Projec t Plan  

 

The se lec ted  b idd er sha ll develop  a  c omprehensive  Pro jec t Pla n fo r 30 days fo r the 

de livery o f the device s a nd  a ll ac t ive c o mponents in the p ro jec t.  The Pro jec t Pla n 

sha ll inc lude  the fo llo w ing:  
 

a )  Sc hedule o f the work p la n as per the time liness ind ica ted  by  the CAS i.e. 

Timelines for the c omp letion o f the p ro jec t . 
 

b)  Delivera b le Sc hedule o f all 

c o mponents. 

 c )  Configu ra tion a nd c o mmi ssio ning . 

d)  Pro jec t handover. 
 

e)  User Tra ining  Co mp let ion. 
 

f)   One-yea r ma intena nc e a nd  tec hnica l supp ort under the SLA. 

 

 

 

Projec t staffing  
 

a )  The Bidd er sha ll be responsib le for p rovid ing  adeq ua te qu a lified  sta ffing  fo r 

the p ro jec t to  ac comp lish the imp lementa tion a nd  p rovide  the  

assoc ia ted  servic es in acc ordanc e w ith the c ontrac tua lly establ ished  

sc hedule. 
 
 

b)  The p ro jec t-sta ffing  p la n sha ll inc lud e the id entity and  qu a lific a tions o f key sta ff 

tha t will be assig ned  to  the p ro jec t, inc lud ing  key ind ividu a ls for the positions 

outlined  in the next sec t ion. 
 
 

c )  Bidd ers sha ll p rovid e a  sta ffing  p la n in their p roposa l response tha t ident ifies a ll 

key p ersonne l, desc ribes the ir ro les a nd  responsib ilit ies, p rovides a n 

experienc e summary fo r ea c h key person tha t sup ports his/ her p ro jec t ro le, 

and  defines the reporting  struc ture o f the pro jec t w ithin the Bidd erõs 

organizat ion. 

 



 

 

d)  Sa fety p reca ution shou ld  be exerc ised  du ring  the spec ified  period.  The 

b idd er must ensure tha t p roper to o ls and  sa fety ga rments a re used  a t a ll 

t ime. No work shou ld c omm enc e if the b idd er has not adhered  to  the 

ind ustry sa fety p reca utions. 
 
 
 Projec t Manag er 

 
The se lec ted  b idd er sha ll p rovid e a  ded ica ted  and  fullt ime Pro jec t Manager whose 
p ro jec t 

ma nagement responsibi lit ies sha ll inc lud e: 

a )  Pla nning  and  mo nito ring  p ro jec t ac tivit ies. 

b)  Working  w ith the CAS Pro jec t Manager and  rep resenta tives from the key 

func t ion a rea s to ensure timely a nd  effec t ive response. 

c )  Reporting  on p ro jec t status. 

d)  Deve lop ment o f the Tra ining  Pla n. 

e)  Provid ing  a na lyt ic a l a nd  tec hnica l expert ise as required  by  the pro jec t. 

f)   Ma nagement and  qu a lity assuranc e o f a ll required  imp lementa tion and  

supp ort service s. 
 
 
Minimum qu alifica tion  for the Projec t Manag er 

a )  Be a  ho lder o f a  bac he lorõs degree in a ny relevant engineering fie ld.  

b)  Ho lder o f p ro jec t ma nagement ce rtifica t ion would  be a n add ed  adv a ntage. 

Either Masters  in Project Management /Prince 2 or PMP  or any equivalent 

certification.  

c )  Must have  served  as lead  p ro jec t ma nager in three simila r p ro jec ts in 

sc ope, cost and c omp lexity in the la st 5 yea rs. 
 
 

System Engineers or Installers  

 
The se lec ted  b idd er sha ll p rovid e a t lea st two (2) ded ica ted  System Engineers or 
installers whose responsib ilit ies sha ll inc lud e: 

a )  Sett ing  up  and  testing   LAN and SDWAN ICT Infrastructure equipment .  

b)  Fault find ing  and  repa ir. 

c )  Equ ip ment operation du ring  p ilo t testing.  

d)  Chec king  and  servic ing  

equip ment. 

e)  Logg ing a nd  ma inta in a  rec ord  o f 

a ll equip ment. 

 f)   Tra ining  ot her peop le to  use the 

equip ment 

g)  Reporting  a nd  esc a la t ing  a ll tec hnic a l c ha llenges in the system to  the 

Pro jec t Manager assigned.  
 
 

Minimum qu alifica tion  for System Engineers or Installers must demonstrate: 

a )  A t l e a s t  b e a  ho lder o f a  Dip lo ma in Te lec omm unic a tion IT, Engineering , 

Elec tric a l a nd  Elec tronic s Eng inee ring  or any other relvant engineering field . 



 

 

b)  At lea st three (5) yea rsõ experienc e in CCTV, LAN and general ICT 

infrastructure.  

c )  Must have  served  as CCTV and ICT Infrastructure installer  in three 

simila r p ro jec ts in sc ope, cost and c omp lexity. 

d)  Must have  exp erienc e in working  w ith e ither routing, switching, storage 

and cctv technologies.  

e) Must be CCNA certified  or equivalent  

 

System Integrators  

 
The se lec ted  b idd er sha ll p rovid e a t lea st two (2) ded ica ted CCTV and LAN 
Integrators  whose responsib ilit ies sha ll inc lud e: 

a )  Integrating the delivered solution with other currently existing systems in 

the CAS network.   

b)  Fault find ing  and  repa ir. 

c )  Equ ip ment operation du ring  p ilo t testing.  

d)  Configurations . 

 f)   Tra ining  ot her peop le to  use the 

equip ment 

g)  Reporting  a nd  esc a la t ing  a ll tec hnic a l c ha llenges in the system to  the 

Pro jec t Manager assigned.  
 
 

Minimum qu alifica tion  for Sytem Intergrators  must demonstrate: 

a )  A t l e a s t  b e a  ho lder o f a  Dip lo ma in Te lec omm unic a tion IT, Engineering , 

Elec tric a l a nd  Elec tronic s Eng inee ring or any other relvant engineering field.  

b)  At lea st three (5) yea rsõ experienc e in CCTV, LAN and general ICT 

infrastructure.  

c )  Must have  served  as CCTV and ICT Infrastructure installer  in three 

simila r p ro jec ts in sc ope, cost and c omp lexity. 

d)  Must have  exp erienc e in working  w ith e ither routing, switching, storage 

and cctv technologies.  

e) Must be CCNA certified  

f) Must be certified on the proposed OEM of the solution proposed  

 

Service Auditors/Quality Assurance Engineers  

 
The se lec ted  b idd er sha ll p rovid e a t lea st two (2) ded ica ted  Service auditors  whose 

responsib ilit ies sha ll inc lud e: 

a )  E n s u r i n g  t h a t Sett ing  up  and  testing  AV equip ment meets all the set standards .  

b)  Ensures that SLA is adhered to . 

c )  E n s u r e  f u n c t i o n a l i t y  a n d  r e q u i r e m e n t s  t e s t i n g  a r e  d o n e  a n d  

meet CASõs requests. 

d)  Ensuring thar occupational safety measures are adhered to  

e)    Ensuring that all the deliverables are met  
 
 



 

 

Minimum qu alifica tion  for Service Auditors/Quality Assuarance Engineers  must 

demonstrate: 

a )  A t l e a s t  b e a  ho lder o f a  degree  in IT, Te lec omm unic a tion Eng inee ring,  

Elec tric a l a nd  Elec tronic s Eng inee ring or any other relvant engineering field.  

b)  Must posses ITIL certification.  

c )  Must have  served  as a service auditor/quality assurance 

engineer  in three simila r p ro jec ts in sc ope, cost and c omp lexity. 

d)  At lea st three (5) yea rsõ experienc e as a service auditor/quality 

assurance engineer  

 

3.2.3.   Acce ptanc e 
 

a )  The acce p tanc e by  the CAS w ill be based  on visua l inspec tion du ring  works 

and 

tec hnica l tests fo llow ing  c omp lete c ontrac torõs tests. 
 

b)  Ac c ep tanc e w ill only be sa nc t ioned  wh en a ll tec hnic a l tests and  

visua l c ontro ls ha ve ce rtified  tha t the works a re in stric t comp lia nc e 

w ith the terms o f the c ontrac t. 
 

c )  The p roc uring  ent ity, in c onsulta t ions w ith the c ontrac tor  will deve lop  the 

c hec klist to  be u sed  for acce p tance . 
 
 
 
 
Projec t Doc umentation  

 

a )  The c ontrac tor must p rovide  tec hnic a l doc umenta tion tha t 

c lea rly out lines a ll the insta lla t ion a nd  c onfigu ra t ions done 
 

b)  The c ontrac tor must p rovide  c onfirma tion o f rea d y stoc k and  time lines 

o f de livery o f the d evic es a nd  so ftware onc e requ ested  to  be c omp lied  

as shown  below; 
 

Table 3.1: Equ ipment delive ry timelines 
 

SN ITEM STOCK TIMELINES BIDDER COMPLIANCE 

1. As per part five: 

Sc hedule o f 

requirement 

 LESS THAN 3 

month  

 

 

 

Training  
 

a )  The se lec ted  b idd er sha ll p rovid e c omprehensive  2-day  training on site and 

2-day  off site training in the operations and  ma nagement o f the ICT 

Intrastructure  a nd its c o mponents, as app lic a b le to  system users a nd 

personne l. 



 

 

 
b)  The fo llow ing  types o f operations and  ad ministra tion tra ining  sha ll be  

deve lop ed  and p rovided  for the CAS opera tions sta ff: 
 

i.      ICT Tec hnic a l Tra ining  
 

Ind ividua l tra ining  c ourses sha ll be  desig ned  fo r Tec hnica l Unit (CAS 

ICT Direc to rate)  fo r tec hnica l supp ort. 

 

SERVICE LEVEL AGREEMENT AND TECHNICAL SUPPORT 

 
The se lec ted  b idd er MUST provid e the fo llow ing  servic es under the Contrac t o r, as 
app ropria te u nder separa te c ontrac ts (as spec ified  in the b idd ing doc uments). 

 

Warranty Period  ag reements: 

 
a )  Provid e written warranty fo r a ll work o f the system for a  period  no less than one 
(1) yea r fro m the da te o f substant ia l c o mp letion a s ce rtified  by  CAS Pro jec t 
Manager. Warra nty ce rtifica te sha ll be  submitt ed  as pa rt o f the Op era t ions a nd  
Ma intena nc e ma nua ls. The p rodu c ts spec ified  here in sha ll be c overed  under a  
minimum o f a  12 mo nthsõ warranty. 

 
b)  Warra nty sha ll c over the insta lla tion a nd  equip ment  to  be free o f a ll 

de fec ts result ing fro m faulty c o mponents, workma nship,  insta lla t ion or 

inc orrec t ca lib ra t ion. Rep lac ements and  repa irs sha ll be made  w ithout  

cost to  the CAS. 
 

c )  The system warranty sha ll inc lude  pa rts and  la bor for the du ra tion o f the 

warranty. 
 
 
 
User supp ort /  hot  line: 

 
During  the warranty period  the b idd er sha ll; 

 

a )  The b idd er must p rovide  a  c usto mer ca re hotline  a nd  ema il fo r a ll 

tec hnic a l supp ort. b)  Provid e telep hone supp ort within four (4) hours o f a  

c a ll requ est ing  servic e. 

c )  Provid e on-site supp ort within 24 hours o f a  c a ll requ esting  servic e tha t was not 

correc ted by  te lep hone service . 
 

d)  Repa ir o r rep lac e faulty items w ithin 72 hours o f on-site servic e or within 

ma nufac turers spec ific  repa ir p rogram whic hever is quic ker. 

e)  All supp ort ca lls shou ld  be issued  w ith a  tic ket number. 
 
 
 
Tec hnical  Assistance : 

 



 

 

a)  Tec hnic a l Supp ort in a ll modes o f service , suc h as on-site, on-c a ll, o r return to  
site will be  app lic a b le fo r 12 months beg inning  w ith the system acce p tanc e da te.  

b)  Tec hnic a l assistanc e in a rea s o f spec ific  interest will be 

nee d ed.  

c )  These inc lude  but  a re not  limited  to : systems p la nning  a nd  ma nagement, 

tec hno log ic a l fea tures, data  ma nagement, insta lla t ion ma nagement, 
 

d)  Systems performa nc e monito ring  a nd  p rob lem identific a tion/  reso lut ion. 
 

e)  All ma intena nc e or servic e is to be provided  on-site w ith a  24-hour turna round  

time. 
 
 
 
Post-warranty maintenanc e servic es: 

 
a )  The b idd er shou ld  o ffer regula r ma intena nc e and  repa ir service s to any o f the 
sites. In the event tha t rep lac e pa rts and/or  it will take longer than 24 hours to 
repa ir, the sup p lier sha ll sup p ly stand-by  equip ment, upon requ est, at no c harge  to  
the pu rc haser. The post w arranty w ill app ly for 12 months. 

 
b)  Prevent ive ma intena nc e sha ll be performed  by  the b idd er in acc ordanc e w ith 

ea c h orig ina l equip ment ma nufa c turerõs rec omm ended  p rac tic e a nd  servic e 

interva ls. 
 

c )  The p revent ive ma intena nc e sc hedule, func tions and  reports sha ll be 

p rovided  to  and app roved  by  the Pro jec t Manager. 
 

d)  The b idd er sha ll p rovide  the Pro jec t Manager a  typ ewritt en report itemizing  

ea c h d efic ienc y found a nd  the c orrec tive ac t ion performed  du ring  ea c h 

required  visit o r o ffic ia l repo rted  trouble c a ll. 

ACCEPTANCE 

 

a )  The acce p tanc e by  the CAS w ill be based  on visua l inspec tion du ring  works 

and tec hnica l tests fo llow ing  c omp lete b idd erõs tests. 

 

b)  Ac c ep tanc e w ill only be sa nc t ioned  wh en a ll tec hnic a l tests and  visua l 

c ontro ls ha ve ce rtified  tha t the works a re in stric t comp lia nc e w ith the 

terms o f the c ontrac t. 

 
c )  The Fina l acce p tanc e da te sha ll be marked  when the  Contrac tor  has 

c omp leted  the fo llo w ing doc uments/ service s; 
i.      Testing  reports supp lied  to CAS p rio r to  system 
c ommissio ning.  

   ii.      System c o mmissio ning  visit b etwee n CAS a nd  Contrac tor  
 

iii.      Fo llow ing  the c ommi ssioning,  a  defic ienc y report c hec klist w ill be  

p rodu ce d  by the CAS. The  c ontrac tor will be  responsib le for making  a ll 

c orrec tions a s ident ified  in the report. A sec ond  visit ma y be  requ ired  

depend ing  on the extensiveness o f de fic ienc ies. 



 

 

iv.      Sup p ly o f as-built d raw ing s, sourc e codes and  ma nua ls. 

v.      Tra ining  sessio n sup p lied  as desc ribed  in the spec ifica t ions. 
vi.      Warra nty lett ers with the start o f servic e period  ma rked  as the da te o f 
Fina l  Ac c ep tance . 

 
d)  Fa ilure o f any system to mee t the insta lla t ion requirements o f this spec ifica t ion 

sha ll be g rounds fo r termina t ing  a ll testing.



 

 

PART FOUR: COMPONENTS SPECIFICATIONS 

 

INSTRUCTIONS TO BIDDERS 
1.   BIDDERS ARE REQUIRED TO READ CAREFULLY AND FILL THE TABLE BELOW . 
2.   BIDDERS MUST PROVIDE A SUBSTANTIVE RESPONSE FOR ALL FEATURES AND ATTACH 

RELEVANT TECHNICAL DOCUMENTS WHERE REQUIRED. USE OF YES, NO, 
TICK, COMPLIANT ETC WILL BE CONSIDERED NON RESPONSIVE. 

3.   BIDDERS MUST APPEND OFFICIAL COMPANY STAMP AND/ OR AUTHORIZED 

SIGNATURE ON ALL DATA/ TECHNICAL SHEETS ATTACHED. 
 

4.1. Gene ra l tec hnical  requ irements 

 

a )  La ngu age  Supp ort:  All info rmat ion tec hno log ies must p rovide  supp ort fo r the CAS 

requirement.  Spec ific a lly, a ll d isp la y tec hno log ies and  software must supp ort the 

ISO 3901 and  ISO 15706-c harac ter set and  perform sorting  a cc ord ing  to  Record ing  

Code  and  Aud io - visua l number respec t ive ly. 

 
b)  DATES:  All info rmation tec hno log ies MUST p rop erly d isp la y, c a lc ula te, and  transmit 

da te d a ta , inc lud ing,  but  not  restric ted  to  21st -Century da te data . 

 

c )  Elec trica l Power:  All ac t ive (powered)  equ ip ment must operate on 220v +/ - 20v, 

50Hz +/ -2Hz.  All a c tive  equip ment must inc lude  three-p in power p lug s standard  in the  

Republ ic  of Kenya  

 

d)  Env ironmenta l:  Unless otherw ise spec ified,  a ll equ ip ment must operate in 

env ironments o f 10-40 degree s ce ntig rade, 20-85 perce nt rela t ive humid ity, a nd  0-40 

grams per c ub ic  meter o f du st. 

 

e)  Sa fety: 

        Unless otherwise spec ified,  a ll equip ment must opera te at no ise leve ls no 

grea ter than 55 dec ibe ls. 

 All e lec tronic  equip ment tha t emits e lec tromag net ic  energ y must be 

ce rtified  as mee t ing  US FCC c lass B or END 55022 and  END 50082-1, or 

equ iva lent, emissio n standards. 
 
 
4.2. Cab ling Co mplianc e 

 

Ca b ling  work ca rried  out sha ll c o mp ly w ith; 

 

a )  The app ropria te requ irements o f this tec hnic a l doc ument Standard;  

b)  Ma nufa c turerõs spec ifica t ions; 
c )  Co lor c ode  a ll d istribut ion w iring  to conform to the respec tive system ind ustry 
standard,  

TIA/ EIA, and  IEEE; wh ic hever is the more stringent.  At a  minimum, a ll 

equip ment, ca b le du c t and/ or conduit, enc losures, w iring,  termina ls, a nd  

ca b les sha ll be  c learly a nd p erma nent ly la be lled  acc ord ing  to and  using  the 

p rovided  Draw ings o f Rec ord, to fac ilita te insta lla t ion and  ma intena nce .



 

 

4.3. Equ ipment and c omponent protec tion  

 
a )  All equip ment face p la tes utilized  in the system sha ll be sta inless steel, a nod ized  

a luminum, or ABS p last ic  for the a rea s where p rovided.  

 

b)  No ise filters and  surge  p rotec tors sha ll be p rovided  for the aud io -visua l system 

inc lud ing equip ment rac ks and  d isp la y devic es to ensure prote c tion fro m input  

p rimary AC p ower surges and  no ise g litc hes are not indu ce d  into low vo ltage  

da ta  c irc uits. 

 

c )  Passive  a nd  e lec tronic  c o mponents and  c a bl ing  sha ll be p rovid ed  under the 

orig ina l equip ment ma nufa c turerõs rec omm enda t ions a nd  guida nce , to  prevent 

damag e to  any system equip ment fro m elec trostatic  d isc harges.  The suppl ier sha ll 

c ontac t the Owner fo r tec hnic a l review a nd  app rova l for this requirement in ca se 

o f system redesig n or c hange  o f tec hnica l app roved  system equip ment tha t ma y 

require substitut ion. 

 

d)  All c a b le junc t ions and  taps sha ll be acc essib le.  Do no t insta ll junc tion b loc ks, 

mult i d istribut ion c onnec tions or other aud io -visua l equip ment (ac tive or 

passive) items insid e sig na l du c ts.  Ensure a ll equip ment and  c onnec t ion 

assemb ly junc t ions a re acc essib le. 

 

e)  Separa te, o rganize, bund le, and  route wires or ca b les to restric t c ha nnel c ross-ta lk 

or fee d bac k osc illa t ion inside  a ny enc losure.  Looking  a t any enc losure fro m the 

rea r (wa ll mou nted  enc losures, junc tion, pull o r interfac e boxes from the front), 

loca te AC p ower, DC p ower, loud spea ker, RF, rela y a nd  switc hing  c ontro l w ires or 

ca b les on the le ft; mic rophone leve l, line  level aud io , video, d ig ita l c ontro l a nd  time 

c ode  wires or ca b les on the rig ht.  This insta lla t ion sha ll be acc o mp lished  w ith t ies 

a nd/ or hoo k and  loo p  fasteners tha t will no t d a mage  or d isto rt the wires o r ca b les.  

Limit spac ing betwee n tied  o ff po ints to  a  ma ximum of six inc hes. 

 

f) Aud io-visua l c a b les sha ll be insta lled  a nd  fastened  w ithout  ca using sharp  bend s or 

rubb ing  o f the ca b les aga inst sha rp  edg es.  Cab les sha ll be fa stened  w ith ha rdw are 

tha t will no t damage or d isto rt them. 

 

g)  Ca b les sha ll be  la be lled  w ith perma nent markers a t the termina ls o f the e lec tronic  

a nd  passive equip ment and  a t eac h junc t ion po int in the system.  The lett ering  on 

the ca b les sha ll c orrespond  w ith the lettering on the as insta lled  d ia gra ms. 

 

h)  AC p ower wiring  sha ll run separa te ly fro m sig na l ca b le.



 

 

4.4. Detai led Spec ifica tions for Equ ipment 
 

 

 

TECHNICAL SPECIFICATION - 

 
TERMS OF REFERENCE FOR THE SUPPLY, DELIVERY, INSTALLATION, LAY, TESTING, & 

COMMISSIONING OF ACCESS CONTROL, STRUCTRURE CABLING AND PABX 

INSTALLATIONS OR ANY OTHER ASSOCIATED WORKS/ACCESSORIES IN TWO WARD 

OFFICES 

 

6.2.1 PURPOSE OF THE ASSIGNMENT 

 

The purpose of the assignment is to supply, install, configure, and commission 

local area networking (LAN ,PABX,) at the Sub Count y Assembly officeswith an 

SDWAN ready infrastructure with a view to connecting all the sub county ff ices 

to the GQ and engacing collaboration and resource sharing in the various 

offices . 

This work shall be done in lot and a bidder shall only be awarded just one 1 

LOT.There shall be three lots  

 

6. 2.2 .OVERVIEW OF THE REQUIRED NETWORK 

 

6.2.2.1 A structure d cabling network is required which supports secure 

transactions, scalability, reliability and simple network management. The entire 

network will have a consistent architecture to reduce the total cost of network 

ownership for on -going support and maintena nce, component and interface 

management, scalability, relocations, security, redundancy and training. All the 

structured cabling sub system components for each solution must be from the 

same manufacturer.  

 

6.2.2..2 It is envisaged that the LAN will be link ed to a Wide Area Network (WAN) 

comprising other County Assembly buildings as part of the on -going initiative to 

realize the 2030 Vision of bringing technological services closer to Wananchi.  

 

6.2.2.3 Static and/or dynamic IP addressing and sub netting wil l be used to 

realize Virtual Local Area Network (VLAN) within the LANs. All active components 

used in the network must be able to facilitate management of the network from 

a central point and from remote locations and must be integrated with IOS 

software o f the latest release version installed.  

 

6.2.2.4 Only structured cabling certification from the manufacturer will be 

considered and accepted . 

6.2.2.5 Static and/or dynamic IP addressing and sub netting will be used to 



 

 

realize Virtual Local Area Networks (V LAN) within the LAN. All active components 

used in the network must be able to facilitate management of the network.  

  

6.2.2.6 All active components used and their accessories to provide solutions 

must be from the same manufacturer  

6.2.3 SCOPE OF THE STRUCTURED NETWORK INSTALLATION 

 

6.2.3.1 The installation will consist of a star topology with horizontal UTP subsystem 

originating from switches and terminating with RJ45 sockets. For each data 

point, a patch cord of appropriate length with RJ45 connectors at both ends will 

be required to connect the information point to the network interface adapter.  

 

6.2.3.2 Good cable management practice must be adhered to and proper 

color -coding used for easy identification.  

 

6.2.3.3 The Main Distribution Facility (MDF) wil l be located on a selected room 

identified by the contractor and which must be indicated in the proposed 

diagram.  

 

6.2.3.4 The location for IDF (horizontal distribution cabinets) is left to the 

contractor to decide the most appropriate and economical position to place it 

and which must also be indicated in the proposed diagram as well.  

 

6.2.3.5 Cables must run in the trunkings within building walls and surface 

pathways. This must be metal trunking installations.  

 

6.2.3.6 The Contractor will be responsi ble for supplying all materials and 

components that are necessary to complete the installation of the structured 

cabling system.  

 

6.2.3..7 The horizontal cabling will include outlets and consolidation or transition 

points, connectors, mechanical terminatio ns and patch cords that compose 

horizontal cross connect. Cables will be routed in new wall ducts and 

terminated on patch panels and other data outlets as specified in 

accompanying diagrams.  

 

6.2.3.10 New Metal trunking of 150mm X 50mm dimensions with two (2) 

Compartments must be installed. One will be used leaving the other free for 

later services.  

 

6.2.3.11 The contractor will be responsible for pulling, terminating and testing all 

circuits installed and each cable shall be assigned a unique cable number  

6.2.3.12 External cables must run through new conduits.  

 



 

 

6.3.0. VARIATION OF THE SCOPE OF WORK 

 

The County Assembly of Siaya reserves the right to vary the contract and time 

and the scope of the work including the amendment of the quantity of data 

points r equired; goods and materials. Such amendments should not result in any 

changes to the unit price other than where pricing was expressly specified to be 

a subject to discount or other reduction on account of higher volume.  

 

 

SITES 

 

1SOUTH SAKWAéééééééééé. 

2 SOUTH GEMééééééééééé. 

Notes:  

 

Kindly note  

× The deployment will be the same all across the two offices and the sin g le 

BQ given here is for all the offices.  

× These sites will have to be integrated to the HQ hence equipment 

supplied and design should give room  to this integration  

× Site visit to one office shall be enough to give the picture in all other 

offices.Site visit is mandatory  

 

 



 

 

DESIRED MINIMUM TECHNICAL SPECIFICATIONS 

 
Access Switch Specification

The offeror shall provision Power over E thernet (POE) enabled access switches which 

shall meet the following minimum technical specifications:  

 

 

No.  Technical Specifications  Complianc

e  

(Yes/No)  

Bidders  

Remarks  

Requirements  

1. The switches for horizontal cabling must 

support at least 100Mbps auto -sensing. 

  

2. The switches must be rack mountable in 

standard racks and should therefore be 

attached to the backbone.  

  

3. The switches must be able to integrate with the 

existing infrastructure.  

  

4. Å  The switches should support 02.1x 

authentication and limit on the number of 

users on an interface.  

Å  Storm suppression 

Å  IP Source Guard 

Å Multiple authentication methods including 

AAA authentication, RADIUS authentication, 

and TACACS+ authentication  

Å 802.1x authentication, MAC address 

authentication, MAC bypass authentication  

Å  DHCP snooping 

Å  Port isolation and sticky MAC 

Å  Packet filtering based on MAC addresses 

Å  Limit on the number of learned MAC 

addresses  

Å  Suppression of multicast, broadcast, and 

unknown unicast packets  

Å  CPU defense  

Å  DHCP relay 

  

5. The network should be scalable to guarantee 

the support for future remote sites, 

applications, users, traffic, technologies 

without the need for major forklifts, upgrades, 

or restructuring.  

  

6. The proposed network solution should be 

based on perpetual licensing. Annual or 

periodical licensing of any features is not 

allowed.  

  



 

 

7. The switches should have full PoE+ capability 

support.  

  

8. The switches should have 24 -100Mbps ports 

with 2 SFP+ interface slots accepting 1G 

transceivers.  

  

10. The switches should have switching capacity 

of at least 32 Gbps.  

  

11. The switches should support stacking and must 

be supplied   with   the   required   accessories   

(stack adapters and power cables).  

  

12. The switches should support autosensing for 

Ethernet ports for uplink connections.  

  

13. The switches should have 3 -year warranty.    

1000VA UPS Specifications  

 

 

No.  Technical Specifications  Min Specs  Bidders  

Remarks  

Requirements  

1. Type Smart  

2. Main Input Voltage  230V  

3. Main Output Voltage  230V  

4. Rated Power in  1000VA  

5. Power Socket outlets  4 IEC 320C13 

2 IEC 

 

6. No of rack unit  2U  

7. Battery type  Lead Acid   

8. Battery and Runtime  3 hrs  

10. Battery Life  4 years  



 

 

11. Warranty  2 years  

 

3000KVA UPS 

 

No.  Technical Specifications  Min Specs  Bidders  

Remarks  

Requirements  

1. Type Smart  

2. Main Input Voltage  230V  

3. Main Output Voltage  230V  

4. Rated Power in  3000VA  

5. Power Socket outlets  8 IEC 320C13 

1 EC 320 C19 

 

6. No of rack unit  0U  

7. Battery type  Lead Acid   

8. Battery and Runtime  3 hrs  

10. Battery Life  2 year   

11. Warranty  2 years  

Outdoor Access point Specifications  

 
Acc ess Points 

No. Tec hnical Spec ific ations Compl ianc
e  

(Yes/N o) 

Offerors 

Remarks 

1. Access  Points should be  a t least  MIMO 4x4 
Wave2. 

  

2. At least  2 frequ en c y ba nd s (2.4Ghz and  
5Ghz). 

  



 

 

 

3. 
It should supp ort PoE+   

 

4. 
WiFi standards 802.11 a / b / g / n/ ac  should 
be 

supported.  

  

 

5. 

Rad ios should support auto  ch ann el and 
power 

selec tion ba sed on surround ing WiFi 

c ond itions. 

  

 

6. 
Access  Points should have the  ab ility to  
load  balan ce users between APs in the  
same area.  

  

Sec urity 

 

1. 
The p roposed solution should su pport 

WPA/ WPA2/ TKIP/ AES sec urity. 
  

 

 
2. 

The p roposed  solution shou ld support 
Authentic a tion methods that  includ e 
802.1x, Mac -based  and  Ca p tivePortal.  

  

 

3. 
The Access Points should support rad ius 

authenticat ion of wireless users. 
  

4. The Ac c ess Points should supp ort hidd en 
SSIDs. 

  

 
 
5. 

The Ac c ess Points should  have bu ilt-in WiFi 
Protec ted  

Setup  (WPS) and  Wirele ss Distribu tion 

Syste m (WDS) 

to  p rov ide protec tion aga inst wireless DoS 

a ttac ks. 

  

 

 
6. 

The proposed  solution should have fi rewall 
polic yenf orc ement  based  on user roles, 
besides the  stand ard fi rewall policies by  
subnet and port. 

  

 

7. 
The Access  Points should  supp ort a  

Mo b ile- frien d ly 

Web  portal.  

  

 

8. 
The wireless ac cess ports should have a 3-

year warra nty. 

  

 

 

 

 

 

 

 

 

 

 



 

 

 

 

HQ PABX Specifications  

 

 

 

The PABX System should have the following capabilities:  

 Automated Attendant 

(IVR)  

 Attended Transfer  

 AutoCLIP  

 Blind Transfer  

 Blacklist/Whitelist  

 Call Back  

 Call Detail Records 

(CDR)  

 Call Forwarding  

 Call Monitor  

 Ca ll Parking   

 Call Pickup  

 Call Recording  

 Call Routing  

 Call Waiting (FXS)  

 Caller ID   

 Conference  

  

 Custom Prompt  

 Dial by Name  

 DISA  

 Distinctive Ringtone  

 DNIS  

 Do Not Disturb (DND)  

 Event Center  

 Email to SMS/SMS to 

Email  

 Fax to Email  

 Paging/Intercom  

 LDAP  

 Linkus UC Softphone  

 Mobility Extension  

 Multi -language 

System Prompt  

 Multi -language Web 

GUI  

 Multi -site Interconnect  

 Music on Hold  

 One Touch Recording   

 Queue  

 PIN List  

 Phone Provisioning  

 Real-time Status 

Monitor  

 Remote Management  

 Ring Group   

 SIP Forking  

 SLA  

 Speed Dial  

 Time Condition  

 User Portal  

 User Permission  

 Video Calls  

 Voicemail

   

Users 300 (up to 500)  

Max Concurrent Calls  60 (up to  120*) 

Max FXS Ports 24 

Max FXO/BRI Ports 24 

Max GSM/3G/4G Ports  6 

Max 4G Port (Data)  1 

Max E1/T1/J1 Ports  3 

VoIP Trunks 100 

External Storage  SD Card & 2.5õõ SATA HDD 

USB 1 

 




